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INTRODUCTION 

 
Background 
 
Higher education in Namibia is governed by the Higher Education Act (Act 26 of 2003) and the 
Namibia Qualifications Authority Act (Act 29 of 1996).   The Higher Education Act (2003) gives 
the National Council for Higher Education (NCHE) its mandate to operate at a national level and 
to, among other things, promote: the establishment of a coordinated higher education system; 
access for students to higher education institutions and quality assurance in higher education.  
 
The Namibia Qualifications Authority Act (1996) mandates the Namibia Qualifications Authority 
(NQA) to administer the National Qualifications Framework (NQF) – a system that provides up-
to-date information about all relevant and legal qualifications in Namibia. The NQF spans all 
certification ranging from those awards offered at school to those offered at higher education 
institutions.  
 
The mandate and approach of NCHE to quality assurance is laid out in the Quality Assurance 
System for Higher Education in Namibia (December 2009).  The System further stipulates that 
NCHE will perform its accreditation duties with due recognition of the responsibilities of other 
stakeholders. For professional programmes, the requirements of other statutory bodies, regulating 
such professions must also be met before the programme can be offered.  
 
The Institute of Chartered Accounts of Namibia (ICAN) is a professional accounting organisation 
in Namibia established by the Public Accountants and Auditors Act, Act 51 of 1951 (as amended 
by Act No. 10 of 1994: Public Accountants’ and Auditors’ Amendment Act, 1994) has as objects, 
inter alia, to co-operate with those education institutions which provide education and training 
for persons wishing to qualify as Chartered Accountants, to prescribe the education and training 
assessment requirements to be obtained by any person wishing to become a Chartered 
Accountant and to prescribe the degrees, diplomas, and other qualifications to be obtained by any 
person wishing to become a Chartered Accountant. 
 
Against the above background, NCHE and ICAN have entered into a Memorandum of 
Understanding to, among others, implement joint academic programme accreditation.  This 
manual present consolidated accreditation criteria that integrate the ICAN and the Quality 
Assurance System for Higher Education in Namibia with an aim to provide guidance on how to 
implement joint academic programme accreditation.  The Southern African Institute of Chartered 
Accountants (SAICA) criteria have been used to benchmark the Namibian criteria taking into 
account Namibian legislative requirements. 
 
The Integrated Accreditation Criteria 
 
The integrated accreditation criteria are sub-divided into institutional, internal quality assurance; 
and academic criteria. The educational provider will prepare documentation according to 
institutional, combined and academic criteria and the sub parts should be included in separate 
files. 
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The accreditation criteria are designed to assist educational providers to identify their existing 
quality policies and processes and benchmark them against international and local criteria.  It 
builds capacity to formalise these processes, identify weaknesses and gaps and rectify these to 
develop a comprehensive and functioning Quality Management System for each accredited 
education programme provided by the institution. 
 
These accreditation criteria are applicable to all academic programmes offered by public and 
private higher education providers.  The providers may offer the programme on a fulltime or 
distance learning basis (referred to as the mode of delivery).   
 
Criteria marked with an ‘*’ are only applicable to programmes offered through a distance 
learning mode. 
 
Accreditation of Programmes 
 
Accreditation of programmes is performed by ICAN and NCHE with the assistance of 
independent subject and quality assurance experts. Subcontracting of SAICA may be required 
from time to time to assist with the accreditation process.   
 
The following principles underpin accreditation of programmes:  
- Accreditation is of specific programmes and not of the provider.  
- The undergraduate and postgraduate programmes are separately accredited. 
- Where only the undergraduate programme is accredited, programmes are required by ICAN 

to have a formal articulation agreement with an accredited programme so that students can 
transfer to such an accredited programme. There are separate accreditation criteria that apply 
to those universities seeking accreditation for ONLY their undergraduate programme (refer 
to comments at the beginning of each criteria as well as to criterion 9). 

- It is also possible for ICAN to accredit a provider for only the CTA programme. There are 
separate accreditation criteria that apply to those providers seeking accreditation for ONLY 
their CTA programme (refer criterion 10). 

- Bridging programmes are separately accredited. 
- Where a programme is offered on more than one location [campus] the programme is 

accredited as a whole [i.e. the programme is not separately accredited on each campus]. 
 
The accreditation criteria categories are as follows: 
 
Accreditation Criteria Categories Page 
Institutional Criteria 

1. Legal requirements 1.1 Formal academic 
environment 

1.2 NCHE Compliance 
1.3 NQA & DoE Compliance 
1.4 NQF Compliance 
1.5 NADEOSA Compliance 

8 
8 
9 
9 
9 
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Accreditation Criteria Categories Page 
2. Resources  
 

2.1 Financial resources 
2.2 Physical resources 
2.3 Technological resources 

10 
11 
13 

3. The Accounting Department / 
School / Similar institution providing 
Higher Education Qualifications towards 
the Chartered Accountant Designation  

3.1 Administrative resources 
3.2 Staff (human resources) 

15 
18 

4. Support 4.1 Academic support for 
students 

4.2 Administrative Services 

23 
24 

Combined Criteria 
5. Internal Quality Assurance 5.1 Internal quality Assurance  25 

Academic Criteria 
6. The Accounting Department  6.1 Management resources 27 
7. The Educational Programme 
 

7.1 Programme research, 
design and development 

7.2 Course content 
7.3 Teaching and learning 

methods 
7.4 Programme co-ordination 
7.5 Programme evaluation 

30 
 

32 
34 
36 
37 

8. Assessment 8.1 Assessment policies and 
procedures 

38 

9. Student support 9.1 Entry requirements for 
students 

9.2 Retention and throughput 
of students 

41 
43 

10. Transformation requirements 
towards equitable demographic targets 

10.1 Students 
10.2 Staff 

  10.3 The programme 

45 
46 
46 

11. Articulation of students to an 
accredited CTA or equivalent 
programme 

11.1 Formal articulation 
agreement 

11.2 Pass rates in the CTA 
programme 

47 
48 

12. Alignment of the CTA programme 
to the undergraduate programme from 
which students are admitted 

12.1 Alignment with 
undergraduate programme 

49 

13. The Academic Trainee Programme    13.1 Variety of experience  
  13.3 Performance evaluations 
13.3 Selection  

50 
50 
50 

 
# - only applicable to Higher Education Providers who have applied to be accepted to offer the 
Academic Trainee Programme 
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Assessment Scale 
 
Judgement on the Quality of Themes/ Criteria 
 
Individual Themes and Criteria’s will be measured by making use of the following assessment 
scale: 
 
1. Meets criteria  In our opinion, the institution has substantially met the  

indicators within the criteria  
2. Needs 
improvement   

In our opinion, the institution has partially met the  
indicators within the criteria but requires improvement  

3. Does not comply In our opinion, the institution did not comply with the  
indicators specified within the criteria to an acceptable  
degree  

4. Insufficient 
information  
 

Additional information to be provided before a rating can  
be made as insufficient information was provided 

 
 
Accreditation Recommendation 
 
Accreditation recommendation will be measured by making use of the following assessment 
scale: 
 
1. All themes are evaluated as good Accredited 
2. Most themes are evaluated as good and the others 

as satisfactory.  No theme is evaluated as poor 
Accredited, with conditions 

3. One or more themes are evaluated as poor Not accredited 
 
 
MONITORING CYCLE 
 
During the first five year cycle of academic programme all providers will be required to respond 
to all accreditation criteria in their self-evaluation reports. 
 
 
APPLICATION FOR NEW ACCREDITATION 
 
Applicants for new accreditation must respond to all accreditation criteria in their self-evaluation 
report. 
 
NOTE:  At all times the person completing the self-evaluation report must bear in mind that 
responses should relate to EACH programme that is being accredited.  Responses to criteria 
may apply to all programmes where this is appropriate.  Separate responses should be provided 
for each programme where circumstances of the programmes differ. 
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Accredited Programmes 
 
A list of SAICA and ICAN accredited programmes is provided in Appendix 2. The list assist 
with the acknowledgement of the qualification at various Universities and to ensure the quality of 
the programmes has been accredited by making use of the same accreditation criteria.  
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 b
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at
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ra
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Accredited Programmes 
 
A list of SAICA and ICAN accredited programmes is provided in Appendix 2. The list assist 
with the acknowledgement of the qualification at various Universities and to ensure the quality of 
the programmes has been accredited by making use of the same accreditation criteria.  
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Self-evaluation evidence 

M
onitoring V

isit evidence 
only insofar as it relates directly to the 
program

m
es under review

 and to the 
academ

ic unit [accounting] 
1.3 N

Q
A

 com
pliance 

 
SA

Q
A

 
D

oE 
  N

Q
A

 

The education provider should dem
onstrate its 

com
m

itm
ent to the principles of quality in 

education by providing a docum
ented Q

uality 
M

anagem
ent System

 
 

 Statem
ent from

 registrar [signed] 
 Statem

ent to include: 
o 

A
ssurance that a detailed Q

uality 
M

anagem
ent System

 [Q
M

S] is in place 
and im

plem
ented and is regularly 

review
ed and updated 

o 
A

ssurance that provider com
plies w

ith the 
PQ

M
 [public provider] 

o 
C

onfirm
ation of registration status 

[private provider] 
  Q

M
S Policy and proof of im

plem
entation. 

 
Inspect evidence of a 
docum

ented Q
uality 

M
anagem

ent System
, duly 

im
plem

ented, covering the 
accreditation criteria 

 
Inspect evidence of policy 
relating to review

 and updating 
of Q

M
S and im

plem
entation 

thereof 
 

Inspect evidence of com
pliance 

w
ith PQ

M
 [public provider 

1.4 N
Q

F com
pliance 

 
N

Q
F

 
The education provider should confirm

 the status 
of the relevant qualifications as registered w

ith 
the N

Q
F 

 
Statem

ent from
 registrar [signed] 

 
Statem

ent to include: 
o 

C
onfirm

ation of the status on N
Q

F of 
each relevant qualification 

 
C

onfirm
 registration on the 

N
Q

F on the N
Q

A
 w

ebsite 

1.5 N
A

D
E

O
SA

 com
pliance * 

* 
N

A
D

EO
SA

 
 N

o equivalent in 
N

am
ibia 

 N
/a for N

am
ibia 

The distance learning education provider m
ust 

m
eet the requirem

ents and m
inim

um
 criteria for 

N
A

D
EO

SA
 com

pliance 

 
Provide a copy of the N

A
D

EO
SA

 certificate 
indicating com

pliance 
 

Statem
ent from

 registrar [signed] 
 

Statem
ent to include: 

o 
The period for w

hich the N
A

D
EO

SA
 

certificate is valid 
o 

The date on w
hich the next review

 w
ill 

take place 
 

 
Inspect the original 
N

A
D

EO
SA

 certificate 
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 c
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at
io

n 
of

 th
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e 

in
st

itu
tio

n 
is

 
co

m
m

itt
ed

 to
 th
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e 
fin

an
ci

al
 fu

tu
re

 
of

 th
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R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
only insofar as it relates directly to the 
program

m
es under review

 and to the 
academ

ic unit [accounting] 
1.3 N

Q
A

 com
pliance 

 
SA

Q
A

 
D

oE 
  N

Q
A

 

The education provider should dem
onstrate its 

com
m

itm
ent to the principles of quality in 

education by providing a docum
ented Q

uality 
M

anagem
ent System

 
 

 Statem
ent from

 registrar [signed] 
 Statem

ent to include: 
o 

A
ssurance that a detailed Q

uality 
M

anagem
ent System

 [Q
M

S] is in place 
and im

plem
ented and is regularly 

review
ed and updated 

o 
A

ssurance that provider com
plies w

ith the 
PQ

M
 [public provider] 

o 
C

onfirm
ation of registration status 

[private provider] 
 Q

M
S Policy and proof of im

plem
entation. 

 
Inspect evidence of a 
docum

ented Q
uality 

M
anagem

ent System
, duly 

im
plem

ented, covering the 
accreditation criteria 

 
Inspect evidence of policy 
relating to review

 and updating 
of Q

M
S and im

plem
entation 

thereof 
 

Inspect evidence of com
pliance 

w
ith PQ

M
 [public provider 

1.4 N
Q

F com
pliance 

 
N

Q
F

 
The education provider should confirm

 the status 
of the relevant qualifications as registered w

ith 
the N

Q
F 

 
Statem

ent from
 registrar [signed] 

 
Statem

ent to include: 
o 

C
onfirm

ation of the status on N
Q

F of 
each relevant qualification 

 
C

onfirm
 registration on the 

N
Q

F on the N
Q

A
 w

ebsite 

1.5 N
A

D
E

O
SA

 com
pliance * 

* 
N

A
D

EO
SA

 
 N

o equivalent in 
N

am
ibia 

 N
/a for N

am
ibia 

The distance learning education provider m
ust 

m
eet the requirem

ents and m
inim

um
 criteria for 

N
A

D
EO

SA
 com

pliance 

 
Provide a copy of the N

A
D

EO
SA

 certificate 
indicating com

pliance 
 

Statem
ent from

 registrar [signed] 
 

Statem
ent to include: 

o 
The period for w

hich the N
A

D
EO

SA
 

certificate is valid 
o 

The date on w
hich the next review

 w
ill 

take place 
 

 
Inspect the original 
N

A
D

EO
SA

 certificate 

 

N
C

H
E

-I
C

A
N

 In
te

gr
at

ed
 A

cc
re

di
ta

tio
n 

M
an

ua
l 

 

10
 

 IN
ST

U
T

IT
IO

N
A

L
 C

R
IT

E
R

IA
 

 2.
 

R
es

ou
rc

es
 

 R
es

ou
rc

es
 in

cl
ud

e 
fin

an
ci

al
, p

hy
si

ca
l a

nd
 te

ch
no

lo
gi

ca
l r

es
ou

rc
es

.  
H

um
an

 re
so

ur
ce

s a
re

 d
ea

lt 
w

ith
 a

t c
rit

er
io

n 
3.

 
 Th

e 
fin

an
ci

al
 r

es
ou

rc
es

 m
us

t b
e 

ad
eq

ua
te

 to
 e

ns
ur

e 
th

e 
co

nt
in

ue
d 

ex
is

te
nc

e 
of

 th
e 

pr
og

ra
m

m
e,

 m
ai

nt
ai

ni
ng

 g
oo

d 
qu

al
ity

 e
du

ca
tio

n 
st

an
da

rd
s.

 
 Th

e 
ph

ys
ic

al
 a

nd
 te

ch
no

lo
gi

ca
l r

es
ou

rc
es

 m
us

t b
e 

ap
pr

op
ria

te
 fo

r s
tu

de
nt

 n
um

be
rs

 a
nd

 a
lig

ne
d 

to
 th

e 
pr

og
ra

m
m

e 
go

al
s a

nd
 o

bj
ec

tiv
es

.  
 

 Th
es

e 
re

so
ur

ce
s m

us
t b

e 
pr

op
er

ly
 m

an
ag

ed
 a

nd
 m

ai
nt

ai
ne

d.
 

 C
ri

te
ri

on
 2

: A
pp

lic
at

io
ns

 fo
r 

ne
w

 a
cc

re
di

ta
tio

n 
 - 

A
ll 

cr
ite

ria
 m

us
t b

e 
ad

dr
es

se
d 

fu
lly

. 
 - 

Ph
ys

ic
al

 re
so

ur
ce

s [
C

rit
er

ia
 2

.2
.1

, 2
.2

.2
, 2

.2
.3

, 2
.3

.1
] m

us
t b

e 
in

 p
la

ce
.  

In
 ra

re
 c

irc
um

st
an

ce
s t

he
 a

pp
lic

an
t m

ay
 p

ro
vi

de
 a

ss
ur

an
ce

, a
cc

ep
ta

bl
e 

to
 th

e 
R

ev
ie

w
 P

an
el

, 
of

 th
ei

r a
va

ila
bi

lit
y.

 
 - 

Th
e 

ap
pl

ic
an

t m
us

t p
ro

vi
de

 a
ss

ur
an

ce
 th

at
 th

e 
pr

og
ra

m
m

e 
is

 fi
na

nc
ia

lly
 su

st
ai

na
bl

e.
 

 N
o 

R
ef

 
D

es
cr

ip
tio

n 
Se

lf-
ev

al
ua

tio
n 

ev
id

en
ce

 
M

on
ito

ri
ng

 V
is

it 
ev

id
en

ce
 

2.
1 

Fi
na

nc
ia

l r
es

ou
rc

es
 

2.
1.

1 
  

G
oi

ng
 c

on
ce

rn
 

Th
e 

ed
uc

at
io

n 
pr

ov
id

er
, a

nd
 a

ca
de

m
ic

 u
ni

t 
m

us
t b

e 
fin

an
ci

al
ly

 v
ia

bl
e 

 
Pr

ov
id

e 
a 

co
py

 o
f t

he
 m

os
t r

ec
en

t a
nn

ua
l 

fin
an

ci
al

 st
at

em
en

ts
 o

f t
he

 p
ro

vi
de

r 
 

St
at

em
en

t f
ro

m
 c

hi
ef

 fi
na

nc
ia

l o
ffi

ce
r 

[s
ig

ne
d]

 
 

St
at

em
en

t t
o 

in
cl

ud
e:

 
o 

C
om

m
en

t o
n 

th
e 

ab
ili

ty
 o

f t
he

 
in

st
itu

tio
n 

to
 c

on
tin

ue
 a

s a
 g

oi
ng

 
co

nc
er

n 
o 

C
on

fir
m

at
io

n 
of

 th
e 

ad
eq

ua
cy

 o
f t

he
 

bu
dg

et
 a

llo
ca

te
d 

an
nu

al
ly

 to
 th

e 
de

pa
rtm

en
t o

f a
cc

ou
nt

in
g 

/ a
ca

de
m

ic
 

un
it 

o 
A

ss
ur

an
ce

 th
at

 th
e 

in
st

itu
tio

n 
is

 
co

m
m

itt
ed

 to
 th

e 
on

go
in

g 
al

lo
ca

tio
n 

of
 

ap
pr

op
ria

te
 fi

na
nc

ia
l r

es
ou

rc
es

 to
 th

e 
de

pa
rtm

en
t o

f a
cc

ou
nt

in
g 

/ a
ca

de
m

ic
 

un
it 

o 
A

ny
 o

th
er

 in
fo

rm
at

io
n 

pe
rti

ne
nt

 to
 th

e 
ev

al
ua

tio
n 

of
 th

e 
fin

an
ci

al
 v

ia
bi

lit
y 

of
 

 
M

ee
t w

ith
 a

pp
ro

pr
ia

te
 

fin
an

ci
al

 st
af

f t
o 

di
sc

us
s g

oi
ng

 
co

nc
er

n 
w

ith
 th

e 
ob

je
ct

iv
e 

of
 

ev
al

ua
tin

g 
th

e 
fin

an
ci

al
 fu

tu
re

 
of

 th
e 

ac
ad

em
ic

 u
ni

t 
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
the departm

ent of accounting/academ
ic 

unit 
2.1.2 

IR
B

A
 Std 8a 

  

A
llocation of financial resources 

The education provider m
ust have a budget 

show
ing the allocation of financial resources 

to: 
 

staff requirem
ents,  

 
staff developm

ent,  
 

design and developm
ent of course 

m
aterial 

 
student support and  

 
research 

 
Statem

ent from
 head of academ

ic unit 
[H

O
D

] 
 

Statem
ent to include: 

o 
C

lear indication of the adequacy [or 
otherw

ise] of financial resources in respect 
of each elem

ent identified in this criterion 
o 

A
ny other inform

ation pertinent to the 
evaluation of the financial viability of the 
departm

ent of accounting / academ
ic unit 

 Provide C
om

parison betw
een D

epartm
ental 

budget vs actual 

 
D

iscuss budget setting 
procedures and attainm

ent of 
budget vs. actual w

ith H
O

D
 

 
D

iscuss the sufficiency of the 
departm

ental budget w
ith 

respect to the factors set out in 
this criterion, w

ith the H
O

D
 

and staff of the academ
ic unit 

2.2 Physical resources 
2.2.1 

H
EQ

C
   

C
riterion 7 (i) 

IR
B

A
 Std 8e 

 N
C

H
E

 C
riterion 

23 Physical 
R

esources 

L
ecture, tutorial and study venues 

Suitable and sufficient lecture and tutorial 
venues m

ust be available and appropriate to 
the m

ode of delivery.  
Suitable and sufficient venues for 
exam

inations and tests m
ust be available 

 There m
ust be proper planning, allocation and 

m
aintenance of venues 

 Sufficient study facilities depending on the 
needs of students m

ust be available 

 
Statem

ent from
 head of academ

ic unit 
[H

O
D

] 
 

Statem
ent to include: 

o 
A

n indication of the suitability and 
adequacy [or otherw

ise] of lecture, 
tutorial, test / exam

ination and study 
venues 

o 
D

etail relating to unsuitable or 
inadequate venues 

o 
A

ny other inform
ation pertinent to the 

evaluation of the suitability and 
adequacy of venues 

 
Statem

ent from
 registrar [signed] 

 
Statem

ent to include: 
o 

A
ssurance that institution com

plies 
fully w

ith O
ccupational H

ealth and 
Safety legislation for each venue 

 
Physical verification of a 
sam

ple of prem
ises, selected 

random
ly 

 
C

onfirm
ation of the suitability 

and sufficiency of  venues for 
their intended purpose 

 

2.2.2 
IR

B
A

 Std 8b;e 
 N

C
H

E
 C

riterion 
23 : Physical 
resources 

Staff facilities 
There m

ust be adequate and sufficient venues 
and com

puter facilities for staff to w
ork in, 

m
eet w

ith students and to hold staff 
w

orkshops 

 
Statem

ent from
 head of academ

ic unit 
[H

O
D

] 
 

Statem
ent to include: 

o 
A

n indication of the suitability and 
adequacy [or otherw

ise] of venues and 
com

puter facilities for staff 
o 

D
etail relating to unsuitable or 

inadequate venues 

 
Physical verification of a 
sam

ple of facilities, selected 
random

ly 
 

C
onfirm

ation of the suitability 
of the venue for its intended 
purpose 

 

N
C

H
E

-I
C

A
N

 In
te

gr
at

ed
 A

cc
re

di
ta

tio
n 

M
an

ua
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 N
o 

R
ef

 
D

es
cr

ip
tio

n 
Se

lf-
ev

al
ua

tio
n 

ev
id

en
ce

 
M

on
ito

ri
ng

 V
is

it 
ev

id
en

ce
 

o 
A

ny
 o

th
er

 in
fo

rm
at

io
n 

pe
rti

ne
nt

 to
 th

e 
ev

al
ua

tio
n 

of
 th

e 
su

ita
bi

lit
y 

an
d 

ad
eq

ua
cy

 o
f s

ta
ff 

fa
ci

lit
ie

s 
 

D
ep

ar
tm

en
t t

o 
pr

ov
id

e 
lis

t o
f v

en
ue

s u
se

d 
fo

r p
ro

gr
am

 a
nd

 su
ita

bi
lit

y 
of

 v
en

ue
s.

 
2.

2.
3 

H
EQ

C
  

C
rit

er
io

n 
7 

(ii
i),

 
(iv

), 
(v

) 
 IR

B
A

 S
td

 8
c 

 N
C

H
E

 C
ri

te
ri

on
 

23
 : 

Ph
ys

ic
al

 
re

so
ur

ce
s 

L
ib

ra
ry

 fa
ci

lit
ie

s 
St

ud
en

ts
 (o

n 
si

te
 a

nd
 o

ff 
si

te
) a

nd
 st

af
f s

ho
ul

d 
ha

ve
 a

cc
es

s t
o 

an
 a

de
qu

at
el

y 
re

so
ur

ce
d 

lib
ra

ry
 

 Th
e 

lib
ra

ry
 sh

ou
ld

 b
e 

pr
op

er
ly

 m
an

ag
ed

 a
nd

 
m

ai
nt

ai
ne

d 
 It 

sh
ou

ld
 a

ls
o 

co
nt

ai
n 

hi
gh

 q
ua

lit
y 

an
d 

up
 to

 
da

te
  r

es
ou

rc
es

 a
nd

 sh
ou

ld
 p

ro
vi

de
 o

n-
lin

e 
fa

ci
lit

ie
s 

 St
ud

en
ts

 sh
ou

ld
 b

e 
re

qu
ire

d 
to

 a
cq

ui
re

 th
e 

sk
ill

s n
ec

es
sa

ry
 to

 u
se

 li
br

ar
y 

fa
ci

lit
ie

s 
ef

fic
ie

nt
ly

 
 Th

er
e 

sh
ou

ld
 b

e 
an

 a
de

qu
at

e 
bu

dg
et

 a
llo

ca
te

d 
to

 th
e 

ac
ad

em
ic

 u
ni

t f
or

 a
cq

ui
si

tio
n 

of
 li

br
ar

y 
re

so
ur

ce
s a

nd
 th

e 
ac

ad
em

ic
 u

ni
t s

ho
ul

d 
ha

ve
 

di
re

ct
 in

vo
lv

em
en

t i
n 

ac
qu

is
iti

on
s 

 
St

at
em

en
t f

ro
m

 c
hi

ef
 li

br
ar

ia
n 

[s
ig

ne
d]

 
 

St
at

em
en

t t
o 

in
cl

ud
e:

 
o 

A
ss

ur
an

ce
 th

at
 e

ac
h 

el
em

en
t o

f t
hi

s 
cr

ite
rio

n 
is

 m
et

 fu
lly

 
o 

D
et

ai
l r

el
at

in
g 

to
 a

ny
 e

le
m

en
t o

f t
hi

s 
cr

ite
rio

n 
w

hi
ch

 is
 n

ot
 c

on
si

de
re

d 
to

 b
e 

m
et

 fu
lly

 
o 

A
ny

 o
th

er
 in

fo
rm

at
io

n 
pe

rti
ne

nt
 to

 th
e 

ev
al

ua
tio

n 
of

 li
br

ar
y 

fa
ci

lit
ie

s 
 

St
at

em
en

t f
ro

m
 h

ea
d 

of
 th

e 
ac

ad
em

ic
 u

ni
t 

[H
O

D
] 

 
St

at
em

en
t t

o 
in

cl
ud

e:
 

o 
A

ss
ur

an
ce

 th
at

 e
ac

h 
el

em
en

t o
f t

hi
s 

cr
ite

rio
n 

is
 m

et
 fu

lly
 

o 
D

et
ai

l r
el

at
in

g 
to

 a
ny

 e
le

m
en

t o
f t

hi
s 

cr
ite

rio
n 

w
hi

ch
 is

 n
ot

 c
on

si
de

re
d 

to
 b

e 
m

et
 fu

lly
 

o 
A

ny
 o

th
er

 in
fo

rm
at

io
n 

pe
rti

ne
nt

 to
 th

e 
ev

al
ua

tio
n 

of
 li

br
ar

y 
fa

ci
lit

ie
s 

 
H

ea
d 

of
 A

ca
de

m
ic

 U
ni

t p
ro

vi
de

 
re

qu
ire

m
en

t f
or

 st
ud

en
ts

 to
 u

se
 li

br
ar

y 
an

d 
bu

dg
et

 a
llo

ca
tio

n 
of

 li
br

ar
y 

 
C

on
fir

m
 p

ro
fe

ss
io

na
l 

ap
pe

ar
an

ce
 o

f l
ib

ra
ry

 
 

D
is

cu
ss

 th
e 

pr
ov

is
io

n 
of

 
lib

ra
ry

 re
so

ur
ce

s t
o 

st
ud

en
ts

 o
f 

th
e 

pr
og

ra
m

m
e 

w
ith

 th
e 

lib
ra

ria
n 

 
D

is
cu

ss
 b

ud
ge

t a
llo

ca
tio

n 
an

d 
in

vo
lv

em
en

t o
f a

ca
de

m
ic

 u
ni

t 
in

 a
cq

ui
si

tio
ns

 w
ith

 li
br

ar
ia

n 
an

d 
he

ad
 o

f u
ni

t 
 

Ev
id

en
ce

 o
f r

eq
ui

re
m

en
t t

ha
t 

st
ud

en
ts

 a
re

 re
qu

ire
d 

to
 u

se
 th

e 
lib

ra
ry

 

2.
2.

4 
* 

 
D

is
ta

nc
e 

st
ud

en
ts

 a
cc

es
s t

o 
ph

ys
ic

al
 

re
so

ur
ce

s *
 

A
lte

rn
at

e 
ar

ra
ng

em
en

ts
 sh

ou
ld

 b
e 

m
ad

e 
fo

r 
di

st
an

ce
 le

ar
ni

ng
 st

ud
en

ts
 w

ith
 re

ga
rd

 to
 

lib
ra

ry
 fa

ci
lit

ie
s. 

 A
ll 

el
em

en
ts

 o
f c

rit
er

io
n 

2.
2.

3 
[li

br
ar

y 
fa

ci
lit

ie
s]

 a
pp

ly
 

 Th
es

e 
ar

ra
ng

em
en

ts
 sh

ou
ld

 in
cl

ud
e 

ap
pr

op
ria

te
 o

n-
lin

e 
ac

ce
ss

 to
 li

br
ar

y 
re

so
ur

ce
s 

 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 a
ca

de
m

ic
 u

ni
t 

[H
O

D
] 

 
St

at
em

en
t t

o 
in

cl
ud

e:
 

o 
A

 d
et

ai
le

d 
de

sc
rip

tio
n 

of
 h

ow
 e

ac
h 

of
 

th
e 

el
em

en
ts

 o
f c

rit
er

io
n 

2.
2.

3 
[li

br
ar

y 
fa

ci
lit

ie
s]

 is
 a

dd
re

ss
ed

 
o 

A
ny

 o
th

er
 in

fo
rm

at
io

n 
pe

rti
ne

nt
 to

 th
e 

ev
al

ua
tio

n 
of

 li
br

ar
y 

fa
ci

lit
ie

s 
 

St
at

em
en

t f
ro

m
 li

br
ar

ia
n 

[s
ig

ne
d]

 
 

St
at

em
en

t t
o 

in
cl

ud
e:

 
o 

A
 d

et
ai

le
d 

de
sc

rip
tio

n 
of

 h
ow

 e
ac

h 
of

 
th

e 
el

em
en

ts
 o

f c
rit

er
io

n 
2.

2.
3 

[li
br

ar
y 

 
C

on
fir

m
 th

e 
ci

rc
ul

at
io

n 
of

 a
 

lis
t o

f r
el

ev
an

t l
ib

ra
rie

s t
o 

st
ud

en
ts

 
 

C
on

fir
m

 st
ud

en
t o

n-
lin

e 
ac

ce
ss

 
to

 li
br

ar
y 

fa
ci

lit
ie

s 
 

R
eq

ue
st

 e
vi

de
nc

e 
th

at
 st

ud
en

ts
 

ar
e 

re
qu

ire
d 

to
 u

se
 li

br
ar

y 
fa

ci
lit

ie
s 

 
D

is
cu

ss
 th

e 
lib

ra
ry

 fa
ci

lit
y 

po
lic

y 
an

d 
ap

pl
ic

at
io

n 
th

er
eo

f 
w

ith
 th

e 
he

ad
 o

f t
he

 a
ca

de
m

ic
 

un
it 

an
d 

th
e 

lib
ra

ria
n 
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
the departm

ent of accounting/academ
ic 

unit 
2.1.2 

IR
B

A
 Std 8a 

  

A
llocation of financial resources 

The education provider m
ust have a budget 

show
ing the allocation of financial resources 

to: 
 

staff requirem
ents,  

 
staff developm

ent,  
 

design and developm
ent of course 

m
aterial 

 
student support and  

 
research 

 
Statem

ent from
 head of academ

ic unit 
[H

O
D

] 
 

Statem
ent to include: 

o 
C

lear indication of the adequacy [or 
otherw

ise] of financial resources in respect 
of each elem

ent identified in this criterion 
o 

A
ny other inform

ation pertinent to the 
evaluation of the financial viability of the 
departm

ent of accounting / academ
ic unit 

 Provide C
om

parison betw
een D

epartm
ental 

budget vs actual 

 
D

iscuss budget setting 
procedures and attainm

ent of 
budget vs. actual w

ith H
O

D
 

 
D

iscuss the sufficiency of the 
departm

ental budget w
ith 

respect to the factors set out in 
this criterion, w

ith the H
O

D
 

and staff of the academ
ic unit 

2.2 Physical resources 
2.2.1 

H
EQ

C
   

C
riterion 7 (i) 

IR
B

A
 Std 8e 

 N
C

H
E

 C
riterion 

23 Physical 
R

esources 

L
ecture, tutorial and study venues 

Suitable and sufficient lecture and tutorial 
venues m

ust be available and appropriate to 
the m

ode of delivery.  
Suitable and sufficient venues for 
exam

inations and tests m
ust be available 

 There m
ust be proper planning, allocation and 

m
aintenance of venues 

 Sufficient study facilities depending on the 
needs of students m

ust be available 

 
Statem

ent from
 head of academ

ic unit 
[H

O
D

] 
 

Statem
ent to include: 

o 
A

n indication of the suitability and 
adequacy [or otherw

ise] of lecture, 
tutorial, test / exam

ination and study 
venues 

o 
D

etail relating to unsuitable or 
inadequate venues 

o 
A

ny other inform
ation pertinent to the 

evaluation of the suitability and 
adequacy of venues 

 
Statem

ent from
 registrar [signed] 

 
Statem

ent to include: 
o 

A
ssurance that institution com

plies 
fully w

ith O
ccupational H

ealth and 
Safety legislation for each venue 

 
Physical verification of a 
sam

ple of prem
ises, selected 

random
ly 

 
C

onfirm
ation of the suitability 

and sufficiency of  venues for 
their intended purpose 

 

2.2.2 
IR

B
A

 Std 8b;e 
 N

C
H

E
 C

riterion 
23 : Physical 
resources 

Staff facilities 
There m

ust be adequate and sufficient venues 
and com

puter facilities for staff to w
ork in, 

m
eet w

ith students and to hold staff 
w

orkshops 

 
Statem

ent from
 head of academ

ic unit 
[H

O
D

] 
 

Statem
ent to include: 

o 
A

n indication of the suitability and 
adequacy [or otherw

ise] of venues and 
com

puter facilities for staff 
o 

D
etail relating to unsuitable or 

inadequate venues 

 
Physical verification of a 
sam

ple of facilities, selected 
random

ly 
 

C
onfirm

ation of the suitability 
of the venue for its intended 
purpose 
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r p
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3 
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rit

er
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B
A
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C
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 C
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ve
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cc
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o 
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at
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y 
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d 
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ry
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e 
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 sh
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 b
e 
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m
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ou
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n 

hi
gh
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y 
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 p
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at
 e

ac
h 

el
em

en
t o

f t
hi

s 
cr

ite
rio

n 
is

 m
et

 fu
lly

 
o 

D
et

ai
l r

el
at

in
g 

to
 a

ny
 e

le
m

en
t o

f t
hi

s 
cr

ite
rio

n 
w

hi
ch

 is
 n

ot
 c

on
si

de
re

d 
to

 b
e 

m
et

 fu
lly

 
o 

A
ny

 o
th

er
 in

fo
rm

at
io

n 
pe

rti
ne

nt
 to

 th
e 

ev
al

ua
tio

n 
of

 li
br

ar
y 

fa
ci

lit
ie

s 
 

St
at

em
en

t f
ro

m
 h

ea
d 

of
 th

e 
ac

ad
em

ic
 u

ni
t 

[H
O

D
] 

 
St

at
em

en
t t

o 
in

cl
ud

e:
 

o 
A

ss
ur

an
ce

 th
at

 e
ac

h 
el

em
en

t o
f t

hi
s 

cr
ite

rio
n 

is
 m

et
 fu

lly
 

o 
D

et
ai

l r
el

at
in

g 
to

 a
ny

 e
le

m
en

t o
f t

hi
s 

cr
ite

rio
n 

w
hi

ch
 is

 n
ot

 c
on

si
de

re
d 

to
 b

e 
m

et
 fu

lly
 

o 
A

ny
 o

th
er

 in
fo

rm
at

io
n 

pe
rti

ne
nt

 to
 th
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 re
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e 
lib

ra
ry

 

2.
2.

4 
* 

 
D

is
ta

nc
e 

st
ud

en
ts

 a
cc

es
s t

o 
ph

ys
ic

al
 

re
so

ur
ce

s *
 

A
lte

rn
at

e 
ar

ra
ng

em
en

ts
 sh

ou
ld

 b
e 

m
ad

e 
fo

r 
di

st
an

ce
 le

ar
ni

ng
 st

ud
en

ts
 w

ith
 re

ga
rd

 to
 

lib
ra

ry
 fa

ci
lit

ie
s. 

 A
ll 

el
em

en
ts

 o
f c

rit
er

io
n 

2.
2.

3 
[li

br
ar

y 
fa

ci
lit

ie
s]

 a
pp

ly
 

 Th
es

e 
ar

ra
ng

em
en

ts
 sh

ou
ld

 in
cl

ud
e 

ap
pr

op
ria

te
 o

n-
lin

e 
ac

ce
ss

 to
 li

br
ar

y 
re

so
ur

ce
s 

 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 a
ca

de
m

ic
 u

ni
t 

[H
O

D
] 

 
St

at
em

en
t t

o 
in

cl
ud

e:
 

o 
A

 d
et

ai
le

d 
de

sc
rip

tio
n 

of
 h

ow
 e

ac
h 

of
 

th
e 

el
em

en
ts

 o
f c

rit
er

io
n 

2.
2.

3 
[li

br
ar

y 
fa

ci
lit

ie
s]

 is
 a

dd
re

ss
ed

 
o 

A
ny

 o
th

er
 in

fo
rm

at
io

n 
pe

rti
ne

nt
 to

 th
e 

ev
al

ua
tio

n 
of

 li
br

ar
y 

fa
ci

lit
ie

s 
 

St
at

em
en

t f
ro

m
 li

br
ar

ia
n 

[s
ig

ne
d]

 
 

St
at

em
en

t t
o 

in
cl

ud
e:

 
o 

A
 d

et
ai

le
d 

de
sc

rip
tio

n 
of

 h
ow

 e
ac

h 
of

 
th

e 
el

em
en

ts
 o

f c
rit

er
io

n 
2.

2.
3 

[li
br

ar
y 

 
C

on
fir

m
 th

e 
ci

rc
ul

at
io

n 
of

 a
 

lis
t o

f r
el

ev
an

t l
ib

ra
rie

s t
o 

st
ud

en
ts

 
 

C
on

fir
m

 st
ud

en
t o

n-
lin

e 
ac

ce
ss

 
to

 li
br

ar
y 

fa
ci

lit
ie

s 
 

R
eq

ue
st

 e
vi

de
nc

e 
th

at
 st

ud
en

ts
 

ar
e 

re
qu

ire
d 

to
 u

se
 li

br
ar

y 
fa

ci
lit

ie
s 

 
D

is
cu

ss
 th

e 
lib

ra
ry

 fa
ci

lit
y 

po
lic

y 
an

d 
ap

pl
ic

at
io

n 
th

er
eo

f 
w

ith
 th

e 
he

ad
 o

f t
he

 a
ca

de
m

ic
 

un
it 

an
d 

th
e 

lib
ra

ria
n 



N
C

H
E

-IC
A

N
 Integrated A

ccreditation M
anual 

 

13 
 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
facilities] is addressed 

o 
A

ny other inform
ation pertinent to the 

evaluation of library facilities. 
2.3 T

echnological resources 
2.3.1 

H
EQ

C
  

C
riterion 7 (ii) 

 IR
B

A
 Std 8d 

 N
C

H
E

 C
riterion 

23 : Physical 
resources 

C
om

puter facilities – Students 
Students should have access to adequately 
resourced com

puter facilities 
 C

om
puter facilities should have up to date 

hardw
are and softw

are 
 Equipm

ent and facilities are w
ell m

anaged and 
m

aintained and secured against dam
age or 

theft 
 Students are trained in the use of the com

puter 
equipm

ent 
 Students should have adequate access to the 
internet 
 M

onitoring of com
puter usage by students 

 A
chievem

ent of a satisfactory level of 
com

puter literacy by students 

 
Statem

ent from
 head of academ

ic unit 
[H

O
D

] 
 

Statem
ent to include: 

o 
The institution w

ide ratio of students to 
com

puters [actual and targeted] 
o 

A
n evaluation of the adequacy of access 

to com
puters by students of the 

academ
ic unit.  A

ny less than optim
al 

access should be detailed 
o 

A
n evaluation of the adequacy of the 

hardw
are available to students of the 

academ
ic unit.  A

ny less than optim
al 

provision should be detailed 
o 

A
n evaluation of the adequacy of the 

softw
are available to students of the 

academ
ic unit.  A

ny less than optim
al 

provision should be detailed 
o 

A
n evaluation of students’ access to the 

internet 
o 

Inform
ation on the assessm

ent of 
students’ com

puter literacy 
o 

Inform
ation related to arrangem

ents, if 
any, for students to use their ow

n 
com

puters 
o 

Procedures for the training of students 
[com

puter literacy] 
o 

A
ny other inform

ation pertinent to the 
evaluation of the com

puter facilities 
 

Statem
ent from

 IT D
irector [signed] 

 
Statem

ent to include: 
o 

A
 description of the institutions 

replacem
ent policy for com

puter 
hardw

are and softw
are 

o 
A

n evaluation of the im
plem

entation of 
the policy for replacem

ent of com
puter 

 
List of com

puter centres 
available to students 

 
The num

ber of personal 
com

puters and/or laptops in 
each centre 

 
The num

ber of students 
required to m

ake use of these 
facilities 

 
Softw

are program
m

es and 
versions installed on 
com

puters 
 

The replacem
ent strategy for 

com
puter hardw

are and 
softw

are 
 

Physical verification of 
com

puter centres 
 

Evaluate that com
puter 

facilities are: 
o 

A
dequately resourced; 

o 
C

om
puter facilities are 

reasonably up to date 
o 

Equipm
ent and facilities 

are w
ell m

anaged and 
m

aintained against 
dam

age and theft 
 

M
eet w

ith a group of students 
and confirm

 that they w
ere 

trained in the use of com
puter 

equipm
ent 

 
M

eet w
ith the IT C

entre 
adm

inistrator to confirm
 that 

policies and procedures in 
place for m

anaging and 
m

aintaining IT equipm
ent are 

adhered to 

N
C

H
E

-I
C

A
N

 In
te

gr
at

ed
 A

cc
re

di
ta

tio
n 

M
an

ua
l 
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
facilities] is addressed 

o 
A

ny other inform
ation pertinent to the 

evaluation of library facilities. 
2.3 T

echnological resources 
2.3.1 

H
EQ

C
  

C
riterion 7 (ii) 

 IR
B

A
 Std 8d 

 N
C

H
E

 C
riterion 

23 : Physical 
resources 

C
om

puter facilities – Students 
Students should have access to adequately 
resourced com

puter facilities 
 C

om
puter facilities should have up to date 

hardw
are and softw

are 
 Equipm

ent and facilities are w
ell m

anaged and 
m

aintained and secured against dam
age or 

theft 
 Students are trained in the use of the com

puter 
equipm

ent 
 Students should have adequate access to the 
internet 
 M

onitoring of com
puter usage by students 

 A
chievem

ent of a satisfactory level of 
com

puter literacy by students 

 
Statem

ent from
 head of academ

ic unit 
[H

O
D

] 
 

Statem
ent to include: 

o 
The institution w

ide ratio of students to 
com

puters [actual and targeted] 
o 

A
n evaluation of the adequacy of access 

to com
puters by students of the 

academ
ic unit.  A

ny less than optim
al 

access should be detailed 
o 

A
n evaluation of the adequacy of the 

hardw
are available to students of the 

academ
ic unit.  A

ny less than optim
al 

provision should be detailed 
o 

A
n evaluation of the adequacy of the 

softw
are available to students of the 

academ
ic unit.  A

ny less than optim
al 

provision should be detailed 
o 

A
n evaluation of students’ access to the 

internet 
o 

Inform
ation on the assessm

ent of 
students’ com

puter literacy 
o 

Inform
ation related to arrangem

ents, if 
any, for students to use their ow

n 
com

puters 
o 

Procedures for the training of students 
[com

puter literacy] 
o 

A
ny other inform

ation pertinent to the 
evaluation of the com

puter facilities 
 

Statem
ent from

 IT D
irector [signed] 

 
Statem

ent to include: 
o 

A
 description of the institutions 

replacem
ent policy for com

puter 
hardw

are and softw
are 

o 
A

n evaluation of the im
plem

entation of 
the policy for replacem

ent of com
puter 

 
List of com

puter centres 
available to students 

 
The num

ber of personal 
com

puters and/or laptops in 
each centre 

 
The num

ber of students 
required to m

ake use of these 
facilities 

 
Softw

are program
m

es and 
versions installed on 
com

puters 
 

The replacem
ent strategy for 

com
puter hardw

are and 
softw

are 
 

Physical verification of 
com

puter centres 
 

Evaluate that com
puter 

facilities are: 
o 

A
dequately resourced; 

o 
C

om
puter facilities are 

reasonably up to date 
o 

Equipm
ent and facilities 

are w
ell m

anaged and 
m

aintained against 
dam

age and theft 
 

M
eet w

ith a group of students 
and confirm

 that they w
ere 

trained in the use of com
puter 

equipm
ent 

 
M

eet w
ith the IT C

entre 
adm

inistrator to confirm
 that 

policies and procedures in 
place for m

anaging and 
m

aintaining IT equipm
ent are 

adhered to 
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R
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D
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cr

ip
tio
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Se

lf-
ev
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id
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M

on
ito

ri
ng

 V
is

it 
ev

id
en

ce
 

ha
rd

w
ar

e 
an

d 
so

ftw
ar

e 
o 

A
n 

ev
al

ua
tio

n 
of

 c
om

pu
te

r f
ac

ili
tie

s 
av

ai
la

bl
e 

to
 st

ud
en

ts
 o

f t
he

 u
ni

t w
ith

 
pa

rti
cu

la
r r

ef
er

en
ce

 to
 a

de
qu

ac
y 

of
 

nu
m

be
r o

f c
om

pu
te

rs
 a

nd
 m

an
ag

em
en

t 
an

d 
m

ai
nt

en
an

ce
 o

f f
ac

ili
tie

s 

 
C

on
fir

m
 w

he
th

er
 th

e 
re

pl
ac

em
en

t s
tra

te
gy

 is
 b

ei
ng

 
ap

pl
ie

d 

2.
3.

2*
 

 
D

is
ta

nc
e 

st
ud

en
ts

 a
cc

es
s t

o 
te

ch
no

lo
gi

ca
l 

re
so

ur
ce

s *
 

A
lte

rn
at

e 
ar

ra
ng

em
en

ts
 sh

ou
ld

 b
e 

m
ad

e 
fo

r 
di

st
an

ce
 le

ar
ni

ng
 st

ud
en

ts
 w

ith
 re

ga
rd

 to
 

co
m

pu
te

r f
ac

ili
tie

s. 
 A

ll 
el

em
en

ts
 o

f c
rit

er
io

n 
2.

3.
1 

[te
ch

no
lo

gi
ca

l r
es

ou
rc

es
] a

pp
ly

 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 a
ca

de
m

ic
 u

ni
t 

[H
O

D
] 

 
St

at
em

en
t t

o 
in

cl
ud

e:
 

o 
A

 li
st

 o
f a

ll 
co

m
pu

te
r c

en
tre

s a
va

ila
bl

e 
to

 st
ud

en
ts

 
o 

Th
e 

nu
m

be
r o

f p
er

so
na

l c
om

pu
te

rs
 

an
d/

or
 la

pt
op

s i
n 

ea
ch

 c
en

tre
 

o 
Th

e 
ra

tio
 o

f s
tu

de
nt

s [
of

 th
e 

ac
ad

em
ic

 
un

it]
 to

 a
va

ila
bl

e 
co

m
pu

te
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o 

A
n 

ev
al

ua
tio

n 
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 th
e 

ad
eq

ua
cy

 o
f 

ac
ce

ss
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 c
om

pu
te

rs
 b

y 
st

ud
en
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 o

f t
he

 
ac

ad
em

ic
 u

ni
t. 

 A
ny

 le
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 th
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ria
te

 a
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s s
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 d
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A
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e 
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ac
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 u
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 b
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 o
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s 
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om
pu

te
r l
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] 

o 
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rm

at
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n 
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te
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to

 a
rr

an
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m
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f 
an

y,
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tu
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o 
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e 
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r o
w
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m
pu

te
rs

 
o 

A
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rm

at
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nt
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e 
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n 
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 c
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r f
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m
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o 

co
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e 

pr
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m
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 3. 

T
he A

ccounting D
epartm

ent / School / A
cadem

y / Sim
ilar institution providing H

igher E
ducation Q

ualifications tow
ards the C

hartered 
A

ccountant D
esignation 

 The institution is properly and effectively m
anaged and staffed.  It also has effective adm

inistrative resources and services for providing inform
ation, m

anaging the 
program

m
e inform

ation system
s, dealing w

ith a diverse student population and ensuring the integrity of processes leading to the qualification obtained through the 
program

m
e. 

 N
o 

R
ef 

D
escription 

Self-evaluation evidence 
M

onitoring V
isit evidence 

3.1 A
dm

inistrative resources 
3.1.1 

H
EQ

C
  

C
riterion 1 (viii) 

and 5 (i) and 18 
(ii) 
 N

C
H

E
 C

riterion 
1, 2 &

 4 

V
ision, m

ission and objectives 
The educational provider should dem

onstrate a 
clear sense of purpose and direction 
 Institutional vision, m

ission and national or 
regional needs 
The  proposed  program

m
e’s  intended  learning  

outcom
es and  goals  are  clearly  form

ulated,  
and  are  in  line  w

ith  the institution’s vision, 
m

ission and general strategic direction.  
The  proposed  program

m
e’s  intended  learning  

outcom
es are  linked  to  N

am
ibia’s  national  

needs  and  goals  (for exam
ple, as expressed in 

the Education and Training Sector Im
provem

ent  
Program

m
e  (ETSIP)  w

ithin  the  context  of 
V

ision 2030), and/or regional needs 
 Academ

ic unit m
ission statem

ent 
The academ

ic unit m
ust have a clear and 

published m
ission statem

ent that is appropriate 
to education for the chartered accountancy 
profession w

ith the prim
ary objective to educate 

the student at an advanced level in the theory 
and practice of accounting and related 
disciplines 
 The aim

s, objectives and goals of each 
program

m
e should be docum

ented and have 
em

phasis on accounting education 

 
M

ission and vision statem
ent of the education 

institution [provider] 
 

Statem
ent from

 head of academ
ic unit [H

O
D

] 
 

Statem
ent to include: 

o 
A

 description of the goals and objectives 
of the academ

ic unit and each program
m

e 
o 

A
n evaluation of the extent to w

hich the 
outcom

es of the program
m

es m
eet the 

needs of the labour m
arket 

       
 

 
R

eview
 the public presentation 

of the m
ission statem

ent and 
other relevant public displays 
regarding the purpose of the 
provider 

 
C

onfirm
 the consistency of the 

goals and objectives of the 
academ

ic unit and each 
program

m
e w

ith the 
institutional strategic direction 
and the goals of IC

A
N

 as they 
relate to the education of 
prospective C

hartered 
A

ccountants 
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e 
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 th
e 

w
or
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he
 p

ro
m

ot
io
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of

 s
tu

de
nt

 n
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an

d 
th

e 
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om
ot

io
n 

of
 s

tu
de

nt
-c

en
tre

d 
le

ar
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ng
 to

 
le

ar
n 

ap
pr

oa
ch

es
 

  
3.

1.
2 

 
C

om
m

un
ic
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io

n 
En

qu
iri

es
, c

om
pl

ai
nt

s a
nd

 st
ud

en
t q

ue
rie

s a
re

 
de

al
t w

ith
 q

ui
ck

ly
, e

qu
ita

bl
y 

an
d 

su
pp

or
tiv

el
y 

w
ith

in
 a

 st
ru

ct
ur

ed
 a

dm
in

is
tra

tio
n 

sy
st

em
 

 Th
er

e 
sh

ou
ld

 b
e 

st
ud

en
t r

ep
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se
nt
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n 
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 th
e 

m
an
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en
t l

ev
el

 o
f t

he
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ca
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m
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 u
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re
 th

at
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ud
en

t g
rie

va
nc

es
 a

nd
 su

gg
es

tio
ns

 
ar

e 
he

ar
d 

an
d 

ad
dr

es
se

d 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 a
ca

de
m

ic
 u

ni
t [

H
O

D
] 

 
St
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em

en
t s

ho
ul

d 
in

cl
ud

e:
 

o 
A

 d
es

cr
ip

tio
n 

or
 p

ol
ic

y 
ex

pl
ai

ni
ng

 th
e 

pr
oc

es
se

s w
he

re
by

 e
nq

ui
rie

s, 
co

m
pl

ai
nt

s 
an

d 
st

ud
en

t q
ue

rie
s a

re
 a

dd
re

ss
ed

 
o 

Ev
al

ua
tio

n 
of

 th
e 

ef
fe

ct
iv

en
es

s o
f t

he
se

 
pr

oc
es

se
s 

 
C

on
fir

m
 th

e 
im

pl
em

en
ta

tio
n 

of
 

pr
oc

ed
ur

es
 th

ro
ug

h 
di

sc
us

si
on

 
w

ith
 st

af
f [

ac
ad

em
ic

 a
nd

 
ad

m
in

is
tra

tiv
e]

 a
nd

 st
ud

en
ts

 
 

D
is

cu
ss

ed
 th

e 
co

m
m

un
ic

at
io

n 
of

 e
nq

ui
rie

s, 
co

m
pl

ai
nt

s a
nd

 
st

ud
en

t g
rie

va
nc

es
 w

ith
 c

la
ss

 
re

pr
es

en
ta

tiv
es

 o
r a

ny
 o

th
er

 
ap

pr
op

ria
te

 st
ud

en
t f

or
um

 
3.

1.
3 

        
       

H
EQ

C
  

C
rit

er
io

n 
8 

(i)
 

an
d 

(ii
)  

 N
C

H
E

 
C

ri
te

ri
on

 2
4-

25
: 

Su
pp

or
t 

         SA
Q

A
 

N
Q

A
 

M
an

ag
em

en
t I

nf
or

m
at

io
n 

Sy
st

em
s 

M
an

ag
em

en
t i

nf
or

m
at

io
n 

sy
st

em
s t

ha
t p

ro
vi

de
 

ad
eq

ua
te

 a
nd

 ti
m

eo
us

 in
fo

rm
at

io
n 

ab
ou

t 
st

ud
en

ts
 a

nd
 th

ei
r r

eg
is

tra
tio

ns
 m

us
t b

e 
in

 p
la

ce
. 

(a
 st

ud
en

t d
at

ab
as

e 
th

at
 c

an
 b

e 
di

sa
gg

re
ga

te
d)

 
 A

pp
ro

pr
ia

te
 c

on
tro

ls
 m

us
t b

e 
pl

ac
e 

to
 e

ns
ur

e 
th

e 
ac

cu
ra

cy
 o

f t
hi

s d
at

a 
 M

us
t p

ro
vi

de
 in

fo
rm

at
io

n 
on

 n
on

-a
ct

iv
e 

st
ud

en
ts

 to
 e

ns
ur

e 
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op
er

 m
on

ito
rin

g 
of

 s
tu

de
nt

s 
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ro
ug

ho
ut

 th
e 

le
ar

ni
ng

 p
ro

ce
ss

, t
hi

s i
s 

es
pe

ci
al

ly
 c

rit
ic

al
 fo

r d
is

ta
nc

e 
le

ar
ni

ng
 

in
st

itu
tio

ns
 

 C
om

pu
te

r 
fa

ci
lit

ie
s -

 A
dm

in
is

tr
at

io
n 

Th
e 

ed
uc

at
io

na
l p

ro
vi

de
r s

ho
ul

d 
ha

ve
 a

cc
es

s t
o 

an
 e

le
ct

ro
ni

c 
da

ta
ba

se
 th

at
 c

an
 a

s a
 m

in
im

um
 

re
co

rd
 th

e 
fo

llo
w

in
g 

in
fo

rm
at

io
n 

fo
r e

ac
h 

st
ud

en
t: 

 
Fu

ll 
na

m
es

 
 

ID
 N

um
be

r 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 a
ca

de
m

ic
 u

ni
t [

H
O

D
] 

 
St

at
em

en
t t

o 
in

cl
ud

e:
 

 
A

ss
ur

an
ce

 th
at

 e
ac

h 
el

em
en

t o
f t

hi
s 

cr
ite

rio
n 

is
 m

et
.  

N
on

-a
dh

er
en

ce
 sh

ou
ld

 
be

 d
et

ai
le

d 
 

Th
e 

po
lic

y 
an

d 
pr

oc
ed

ur
es

 fo
r m

on
ito

rin
g 

st
ud

en
t s

ta
tu

s t
hr

ou
gh

ou
t t

he
 le

ar
ni

ng
 

pr
oc

es
s 

 
Th

e 
ex

te
nt

 to
 w

hi
ch

 th
e 

m
an

ag
em

en
t 

in
fo

rm
at

io
n 

sy
st

em
 [s

tu
de

nt
s]

 o
f t

he
 

in
st
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n 
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 u
se
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by

 th
e 
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em
ic

 u
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o 

m
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tu
de
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A
 d

es
cr

ip
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of
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an
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en
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or
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n 
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st
ud
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] e
st
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m
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nt
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ne
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 u
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i.e
. a

 
de

pa
rtm

en
ta

l M
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 in
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e 

un
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 M
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] a
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A
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 o

th
er

 in
fo

rm
at

io
n 

pe
rti

ne
nt

 to
 a

n 
ev

al
ua

tio
n 

of
 m

an
ag

em
en

t i
nf

or
m

at
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t p
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 b
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 b
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 IN

ST
IT

U
T

IO
N

A
L

 C
R

IT
E

R
IA

 
 3. 

T
he A

ccounting D
epartm

ent / School / A
cadem

y / Sim
ilar institution providing H

igher E
ducation Q

ualifications tow
ards the C

hartered 
A

ccountant D
esignation 

 The institution is properly and effectively m
anaged and staffed.  It also has effective adm

inistrative resources and services for providing inform
ation, m

anaging the 
program

m
e inform

ation system
s, dealing w

ith a diverse student population and ensuring the integrity of processes leading to the qualification obtained through the 
program

m
e. 

 N
o 

R
ef 

D
escription 

Self-evaluation evidence 
M

onitoring V
isit evidence 

3.1 A
dm

inistrative resources 
3.1.1 

H
EQ

C
  

C
riterion 1 (viii) 

and 5 (i) and 18 
(ii) 
 N

C
H

E
 C

riterion 
1, 2 &

 4 

V
ision, m

ission and objectives 
The educational provider should dem

onstrate a 
clear sense of purpose and direction 
 Institutional vision, m

ission and national or 
regional needs 
The  proposed  program

m
e’s  intended  learning  

outcom
es and  goals  are  clearly  form

ulated,  
and  are  in  line  w

ith  the institution’s vision, 
m

ission and general strategic direction.  
The  proposed  program

m
e’s  intended  learning  

outcom
es are  linked  to  N

am
ibia’s  national  

needs  and  goals  (for exam
ple, as expressed in 

the Education and Training Sector Im
provem

ent  
Program

m
e  (ETSIP)  w

ithin  the  context  of 
V

ision 2030), and/or regional needs 
 Academ

ic unit m
ission statem

ent 
The academ

ic unit m
ust have a clear and 

published m
ission statem

ent that is appropriate 
to education for the chartered accountancy 
profession w

ith the prim
ary objective to educate 

the student at an advanced level in the theory 
and practice of accounting and related 
disciplines 
 The aim

s, objectives and goals of each 
program

m
e should be docum

ented and have 
em

phasis on accounting education 

 
M

ission and vision statem
ent of the education 

institution [provider] 
 

Statem
ent from

 head of academ
ic unit [H

O
D

] 
 

Statem
ent to include: 

o 
A

 description of the goals and objectives 
of the academ

ic unit and each program
m

e 
o 

A
n evaluation of the extent to w

hich the 
outcom

es of the program
m

es m
eet the 

needs of the labour m
arket 

       
 

 
R

eview
 the public presentation 

of the m
ission statem

ent and 
other relevant public displays 
regarding the purpose of the 
provider 

 
C

onfirm
 the consistency of the 

goals and objectives of the 
academ

ic unit and each 
program

m
e w

ith the 
institutional strategic direction 
and the goals of IC

A
N

 as they 
relate to the education of 
prospective C

hartered 
A

ccountants 
    

N
C

H
E

-I
C

A
N

 In
te

gr
at

ed
 A

cc
re

di
ta

tio
n 

M
an

ua
l 
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 N
o 

R
ef

 
D

es
cr

ip
tio

n 
Se

lf-
ev

al
ua

tio
n 

ev
id

en
ce

 
M

on
ito

ri
ng

 V
is

it 
ev

id
en

ce
 

 K
ey

 o
bj

ec
tiv

es
 o

f a
ll 

op
er

at
in

g 
po

lic
ie

s s
ho

ul
d 

be
 th

e 
pr

om
ot

io
n 

of
 th

e 
pr

og
ra

m
m

e 
in

 th
e 

w
or

kp
la

ce
, t

he
 p

ro
m

ot
io

n 
of

 s
tu

de
nt

 n
um

be
rs

 
an

d 
th

e 
pr

om
ot

io
n 

of
 s

tu
de

nt
-c

en
tre

d 
le

ar
ni

ng
 to

 
le

ar
n 

ap
pr

oa
ch

es
 

  
3.

1.
2 

 
C

om
m

un
ic

at
io

n 
En

qu
iri

es
, c

om
pl

ai
nt

s a
nd

 st
ud

en
t q

ue
rie

s a
re

 
de

al
t w

ith
 q

ui
ck

ly
, e

qu
ita

bl
y 

an
d 

su
pp

or
tiv

el
y 

w
ith

in
 a

 st
ru

ct
ur

ed
 a

dm
in

is
tra

tio
n 

sy
st

em
 

 Th
er

e 
sh

ou
ld

 b
e 

st
ud

en
t r

ep
re

se
nt

at
io

n 
at

 th
e 

m
an

ag
em

en
t l

ev
el

 o
f t

he
 a

ca
de

m
ic

 u
ni

t t
o 

en
su

re
 th

at
 st

ud
en

t g
rie

va
nc

es
 a

nd
 su

gg
es

tio
ns

 
ar

e 
he

ar
d 

an
d 

ad
dr

es
se

d 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 a
ca

de
m

ic
 u

ni
t [

H
O

D
] 

 
St

at
em

en
t s

ho
ul

d 
in

cl
ud

e:
 

o 
A

 d
es

cr
ip

tio
n 

or
 p

ol
ic

y 
ex

pl
ai

ni
ng

 th
e 

pr
oc

es
se

s w
he

re
by

 e
nq

ui
rie

s, 
co

m
pl

ai
nt

s 
an

d 
st

ud
en

t q
ue

rie
s a

re
 a

dd
re

ss
ed

 
o 

Ev
al

ua
tio

n 
of

 th
e 

ef
fe

ct
iv

en
es

s o
f t

he
se

 
pr

oc
es

se
s 

 
C

on
fir

m
 th

e 
im

pl
em

en
ta

tio
n 

of
 

pr
oc

ed
ur

es
 th

ro
ug

h 
di

sc
us

si
on

 
w

ith
 st

af
f [

ac
ad

em
ic

 a
nd

 
ad

m
in

is
tra

tiv
e]

 a
nd

 st
ud

en
ts

 
 

D
is

cu
ss

ed
 th

e 
co

m
m

un
ic

at
io

n 
of

 e
nq

ui
rie

s, 
co

m
pl

ai
nt

s a
nd

 
st

ud
en

t g
rie

va
nc

es
 w

ith
 c

la
ss

 
re

pr
es

en
ta

tiv
es

 o
r a

ny
 o

th
er

 
ap

pr
op

ria
te

 st
ud

en
t f

or
um

 
3.

1.
3 

        
       

H
EQ

C
  

C
rit

er
io

n 
8 

(i)
 

an
d 

(ii
)  

 N
C

H
E

 
C

ri
te

ri
on

 2
4-

25
: 

Su
pp

or
t 

         SA
Q

A
 

N
Q

A
 

M
an

ag
em

en
t I

nf
or

m
at

io
n 

Sy
st

em
s 

M
an

ag
em

en
t i

nf
or

m
at

io
n 

sy
st

em
s t

ha
t p

ro
vi

de
 

ad
eq

ua
te

 a
nd

 ti
m

eo
us

 in
fo

rm
at

io
n 

ab
ou

t 
st

ud
en

ts
 a

nd
 th

ei
r r

eg
is

tra
tio

ns
 m

us
t b

e 
in

 p
la

ce
. 

(a
 st

ud
en

t d
at

ab
as

e 
th

at
 c

an
 b

e 
di

sa
gg

re
ga

te
d)

 
 A

pp
ro

pr
ia

te
 c

on
tro

ls
 m

us
t b

e 
pl

ac
e 

to
 e

ns
ur

e 
th

e 
ac

cu
ra

cy
 o

f t
hi

s d
at

a 
 M

us
t p

ro
vi

de
 in

fo
rm

at
io

n 
on

 n
on

-a
ct

iv
e 

st
ud

en
ts

 to
 e

ns
ur

e 
pr

op
er

 m
on

ito
rin

g 
of

 s
tu

de
nt

s 
th

ro
ug

ho
ut

 th
e 

le
ar

ni
ng

 p
ro

ce
ss

, t
hi

s i
s 

es
pe

ci
al

ly
 c

rit
ic

al
 fo

r d
is

ta
nc

e 
le

ar
ni

ng
 

in
st

itu
tio

ns
 

 C
om

pu
te

r 
fa

ci
lit

ie
s -

 A
dm

in
is

tr
at

io
n 

Th
e 

ed
uc

at
io

na
l p

ro
vi

de
r s

ho
ul

d 
ha

ve
 a

cc
es

s t
o 

an
 e

le
ct

ro
ni

c 
da

ta
ba

se
 th

at
 c

an
 a

s a
 m

in
im

um
 

re
co

rd
 th

e 
fo

llo
w

in
g 

in
fo

rm
at

io
n 

fo
r e

ac
h 

st
ud

en
t: 

 
Fu

ll 
na

m
es

 
 

ID
 N

um
be

r 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 a
ca

de
m

ic
 u

ni
t [

H
O

D
] 

 
St

at
em

en
t t

o 
in

cl
ud

e:
 

 
A

ss
ur

an
ce

 th
at

 e
ac

h 
el

em
en

t o
f t

hi
s 

cr
ite

rio
n 

is
 m

et
.  

N
on

-a
dh

er
en

ce
 sh

ou
ld

 
be

 d
et

ai
le

d 
 

Th
e 

po
lic

y 
an

d 
pr

oc
ed

ur
es

 fo
r m

on
ito

rin
g 

st
ud

en
t s

ta
tu

s t
hr

ou
gh

ou
t t

he
 le

ar
ni

ng
 

pr
oc

es
s 

 
Th

e 
ex

te
nt

 to
 w

hi
ch

 th
e 

m
an

ag
em

en
t 

in
fo

rm
at

io
n 

sy
st

em
 [s

tu
de

nt
s]

 o
f t

he
 

in
st

itu
tio

n 
is

 u
se

d 
by

 th
e 

ac
ad

em
ic

 u
ni

t t
o 

m
on

ito
r s

tu
de

nt
 st

at
us

 
 

A
 d

es
cr

ip
tio

n 
of

 m
an

ag
em

en
t i

nf
or

m
at

io
n 

sy
st

em
s [

st
ud

en
ts

] e
st

ab
lis

he
d 

an
d 

m
ai

nt
ai

ne
d 

by
 th

e 
ac

ad
em

ic
 u

ni
t [

i.e
. a

 
de

pa
rtm

en
ta

l M
IS

 in
 a

dd
iti

on
 to

 th
e 

un
iv

er
si

ty
 M

IS
] a

nd
 th

e 
ex

te
nt

 to
 w

hi
ch

 
th

is
 sy

st
em

 is
 u

se
d 

by
 th

e 
ac

ad
em

ic
 u

ni
t 

to
 m

on
ito

r s
tu

de
nt

 st
at

us
 

 
A

ny
 o

th
er

 in
fo

rm
at

io
n 

pe
rti

ne
nt

 to
 a

n 
ev

al
ua

tio
n 

of
 m

an
ag

em
en

t i
nf

or
m

at
io

n 
sy

st
em

s [
st

ud
en

ts
] 

 
D

is
cu

ss
 w

ith
 st

af
f r

es
po

ns
ib

le
 

fo
r u

si
ng

 th
e 

st
ud

en
t d

at
ab

as
e 

th
e 

ad
eq

ua
cy

 o
f t

ra
in

in
g 

an
d 

su
pp

or
t p

ro
vi

de
d 

 
Ph

ys
ic

al
 v

er
ifi

ca
tio

n 
of

 th
e 

in
fo

rm
at

io
n 

av
ai

la
bl

e 
fro

m
 th

e 
da

ta
ba

se
 fo

r a
 ra

nd
om

ly
 

se
le

ct
ed

 sa
m

pl
e 

of
 fi

ve
 

st
ud

en
ts

 
 

R
ev

ie
w

 re
co

rd
s a

nd
 e

vi
de

nc
e 

pr
ov

id
ed

 b
y 

th
e 

H
O

D
 to

 
en

su
re

 th
at

 th
er

e 
is

 re
gu

la
r 

fo
llo

w
 u

p 
of

 th
e 

in
-a

ct
iv

e 
an

d 
at

-ri
sk

 st
ud

en
ts

 w
ith

 
ap

pr
op

ria
te

 fo
llo

w
 u

p 
ac

tio
n 

be
in

g 
ta

ke
n 

by
 th

e 
H

O
D

 w
he

re
 

ne
ce

ss
ar

y 
 

D
is

cu
ss

 w
ith

 H
O

D
 th

e 
re

lia
nc

e 
pl

ac
ed

 b
y 

th
e 

un
it 

on
 

m
an

ag
em

en
t i

nf
or

m
at

io
n 

sy
st

em
s d

ev
el

op
ed

 w
ith

in
 th

e 
un

it 
an

d/
or

 o
n 

th
e 

in
st

itu
tio

n 
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
 

G
ender 

 
Socio-Econom

ic Status 
 

Equity 
 

N
ationality / R

esidency Status 
 

H
om

e Language 
 

D
isabilities 

 
G

eographical A
rea 

 
C

ontact D
etails 

 
Special Learning N

eeds 
 

Form
ative A

ssessm
ent R

esults 
 

Sum
m

ative A
ssessm

ent R
esults 

 
A

cadem
ic status: 

 
A

cadem
ically active 

 
A

cadem
ically non-active 

 
R

easons for inactivity 

 
Statem

ent from
 the director of m

anagem
ent 

inform
ation system

s [signed] 
 

Statem
ent to include: 

 
A

ssurance that there is access to an 
electronic database that can provide the 
inform

ation identified in this criterion for 
every student 

 
D

etail relating to inform
ation in this 

criterion w
hich cannot be provided by the 

M
IS 

m
anagem

ent inform
ation 

system
s 

3.1.4 
H

EQ
C

 
C

riterion 8 (iii) 
and 10 (iii) 
 N

o N
A

M
 

equivalent 

Integrity of certification 
Processes need to be in place to ensure the 
integrity of certification processes for 
qualifications including: 
 

Processes for issuing certificates; 
 

Effective security m
easures to prevent 

fraud, illegal issuing of certificates 

o 
Statem

ent from
 registrar 

 
Statem

ent to include: 
 

A
ssurance that policies and procedures 

are in place w
hich ensure the integrity all 

aspects of certification 

 
D

iscuss the certification 
process w

ith the registrar.  
A

ssess w
hether policies in 

place are appropriate and are 
being consistently applied 

3.1.5 
* 

H
EQ

C
 

C
riterion 4 (vii) 

 N
o N

A
M

 
equivalent 

D
istance learning adm

inistrative resources * 
Sufficient adm

inistrative and technical staff are 
em

ployed to handle the specialist task of 
registration, printing and dispatch of course 
m

aterial, m
anagem

ent of assignm
ents and 

recordkeeping for distance learning program
m

es 

 
Statem

ent from
 registrar 

 
Statem

ent to include: 
o 

A
ssurance that sufficient adm

inistrative 
and technical staff are em

ployed for each 
of the functions identified in this criterion 

 
Statem

ent from
 head of academ

ic unit [H
O

D
] 

 
Statem

ent to include: 
o 

A
n evaluation of the adequacy of the 

services referred to in this criterion 

 
R

eview
 the adequacy of the 

adm
inistrative resources 

through discussion w
ith 

relevant staff as w
ell as 

selected students 

N
C

H
E

-I
C

A
N

 In
te

gr
at

ed
 A

cc
re

di
ta

tio
n 

M
an

ua
l 
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 C
ri

te
ri

on
 3

.2
 : 

St
af

f (
hu

m
an

 r
es

ou
rc

es
) 

 A
pp

lic
at

io
ns

 fo
r 

ne
w

 a
cc

re
di

ta
tio

n 
 - 

A
ll 

as
pe

ct
s o

f t
hi

s c
rit

er
io

n 
m

us
t b

e 
ad

dr
es

se
d 

fu
lly

. 
 - 

St
af

f m
us

t b
e 

in
 p

la
ce

 [a
pp

oi
nt

ed
]. 

 In
 ra

re
 c

irc
um

st
an

ce
s t

he
 a

pp
lic

an
t m

ay
 p

ro
vi

de
 a

ss
ur

an
ce

, a
cc

ep
ta

bl
e 

to
 th

e 
R

ev
ie

w
 P

an
el

, t
ha

t a
ca

de
m

ic
 st

af
f w

ill
 b

e 
ap

po
in

te
d.

 
 N

o 
R

ef
 

D
es

cr
ip

tio
n 

Se
lf-

ev
al

ua
tio

n 
ev

id
en

ce
 

M
on

ito
ri

ng
 V

is
it 

ev
id

en
ce

 
3.

2 
St

af
f (

hu
m

an
 r

es
ou

rc
es

) 
3.

2.
1 

H
EQ

C
  

C
rit

er
io

n 
4 

(ii
i) 

 IR
B

A
 S

td
 7

 
N

C
H

E
 C

ri
te

ri
on

 1
8(

i) 
&

 2
0:

 
Q

ua
lif

ic
at

io
n 

an
d 

ex
pe

ri
en

ce
 

St
af

f r
ec

ru
itm

en
t a

nd
 r

et
en

tio
n 

Th
er

e 
ar

e 
cl

ea
r r

ec
ru

itm
en

t, 
se

le
ct

io
n 

an
d 

ap
po

in
tm

en
t p

ol
ic

ie
s a

nd
 p

ro
ce

du
re

s t
o 

pr
ov

id
e 

fo
r t

he
 su

ffi
ci

en
t n

um
be

r o
f a

ca
de

m
ic

 
an

d 
su

pp
or

t s
ta

ff 
w

ho
 h

av
e 

th
e 

ne
ce

ss
ar

y 
qu

al
ifi

ca
tio

ns
 a

nd
 e

xp
er

tis
e 

to
 te

ac
h 

an
d 

su
pp

or
t t

he
 p

ro
gr

am
m

e 
 N

ew
 st

af
f a

re
 p

ro
pe

rly
 in

du
ct

ed
 

 A
n 

ap
pr

op
ria

te
 p

ro
po

rti
on

 o
f s

ta
ff 

sh
ou

ld
 b

e 
re

cr
ui

te
d 

as
 p

er
m

an
en

t s
ta

ff 
to

 e
ns

ur
e 

co
nt

in
ui

ty
 a

nd
 st

ab
ili

ty
 

 Th
e 

br
oa

de
r e

m
pl

oy
m

en
t e

qu
ity

 p
la

n 
sh

ou
ld

 
be

 ta
ke

n 
in

to
 c

og
ni

sa
nc

e 
w

he
n 

re
cr

ui
tin

g 
an

d 
de

ve
lo

pi
ng

 su
ita

bl
e 

st
af

f 
 So

m
e 

pr
ov

id
er

s m
ay

 h
av

e 
a 

po
lic

y 
re

la
te

d 
to

 
‘o

ut
sid

e 
w

or
k’

.  
W

he
re

 su
ch

 a
 p

ol
ic

y 
is

 in
 

pl
ac

e 
ou

ts
id

e 
w

or
k 

sh
ou

ld
 b

e 
of

 a
 n

at
ur

e 
w

hi
ch

 is
 re

le
va

nt
 to

 th
e 

ac
ad

em
ic

 e
nd

ea
vo

ur
 

an
d 

sh
ou

ld
 b

e 
of

 a
n 

ex
te

nt
 w

hi
ch

 in
 n

o 
w

ay
 

af
fe

ct
s t

he
 a

bi
lit

y 
of

 th
e 

st
af

f m
em

be
r t

o 
ca

rr
y 

ou
t a

ca
de

m
ic

 re
sp

on
si

bi
lit

ie
s.

 
 In

 o
rd

er
 fo

r t
he

 p
ro

gr
am

m
e 

to
 b

e 
ef

fe
ct

iv
e 

an
d 

of
 q

ua
lit

y,
 a

ca
de

m
ic

s s
ho

ul
d 

be
 sc

ho
la

rly
 

ac
tiv

e.
  S

ch
ol

ar
ly

 a
ct

iv
ity

 m
ay

 b
e 

w
id

el
y 

de
fin

ed
 b

ut
 sh

ou
ld

 in
cl

ud
e 

ac
tiv

iti
es

 w
hi

ch
 

 
St

at
em

en
t f

ro
m

 th
e 

he
ad

 o
f h

um
an

 re
so

ur
ce

s 
un

it 
 

St
at

em
en

t t
o 

in
cl

ud
e:

 
o 

A
ss

ur
an

ce
 th

at
 p

ol
ic

ie
s a

re
 in

 p
la

ce
 a

nd
 

im
pl

em
en

te
d 

re
la

tin
g 

to
: 

 
R

ec
ru

itm
en

t o
f p

er
m

an
en

t a
nd

 
no

n-
pe

rm
an

en
t s

ta
ff

 
 

Se
le

ct
io

n 
an

d 
ap

po
in

tm
en

t o
f s

ta
ff

 
 

Te
rm

in
at

io
n 

[d
is

m
is

sa
l, 

re
tir

em
en

t, 
et

c.
] 

o 
A

 d
es

cr
ip

tio
n 

an
d 

ev
al

ua
tio

n 
of

 th
e 

ou
ts

id
e 

w
or

k 
po

lic
y 

ap
pl

ic
ab

le
 to

 
ac

ad
em

ic
 st

af
f o

f t
he

 a
ca

de
m

ic
 u

ni
t. 

o 
A

 d
es

cr
ip

tio
n 

an
d 

ev
al

ua
tio

n 
of

 th
e 

sc
ho

la
rs

hi
p 

ex
pe

ct
at

io
ns

 o
f a

ca
de

m
ic

s 
of

 th
e 

ac
ad

em
ic

 u
ni

t. 
o 

A
ss

ur
an

ce
 th

at
 th

e 
em

pl
oy

m
en

t e
qu

ity
 

pl
an

 o
f t

he
 in

st
itu

tio
n 

is
 a

pp
lie

d 
w

he
n 

re
cr

ui
tin

g 
st

af
f f

or
 th

e 
ac

ad
em

ic
 u

ni
t 

o 
A

ny
 o

th
er

 in
fo

rm
at

io
n 

pe
rti

ne
nt

 to
 a

n 
ev

al
ua

tio
n 

of
 st

af
f r

ec
ru

itm
en

t f
or

 th
e 

ac
ad

em
ic

 u
ni

t 
 

St
at

em
en

t f
ro

m
 h

ea
d 

of
 a

ca
de

m
ic

 u
ni

t 
[H

O
D

] 
 

St
at

em
en

t t
o 

in
cl

ud
e:

 
o 

A
ss

ur
an

ce
 th

at
 n

ew
 st

af
f a

re
 p

ro
pe

rly
 

in
du

ct
ed

 in
to

 th
e 

in
st

itu
tio

n 
an

d 
un

it 
o 

A
ss

ur
an

ce
 th

at
 a

n 
ap

pr
op

ria
te

 
pr

op
or

tio
n 

of
 st

af
f a

re
 a

pp
oi

nt
ed

 to
 

 
R

ev
ie

w
 th

e 
st

af
f 

in
du

ct
io

n 
ag

en
da

 fo
r t

he
 

la
te

st
 st

af
f i

nd
uc

tio
n 

se
ss

io
n.

 
 

M
ee

t w
ith

 n
ew

ly
 

ap
po

in
te

d 
st

af
f t

o 
di

sc
us

s 
th

e 
ad

eq
ua

cy
 o

f t
he

 st
af

f 
in

du
ct

io
n 

pr
oc

es
s 

 
R

ev
ie

w
 th

e 
ex

te
nt

 to
 

w
hi

ch
 e

m
pl

oy
m

en
t 

eq
ui

ty
 ta

rg
et

s h
av

e 
be

en
 

m
et

 th
ro

ug
h 

di
sc

us
si

on
 

w
ith

 se
ni

or
 m

an
ag

em
en

t 
of

 th
e 

un
it 
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
 

G
ender 

 
Socio-Econom

ic Status 
 

Equity 
 

N
ationality / R

esidency Status 
 

H
om

e Language 
 

D
isabilities 

 
G

eographical A
rea 

 
C

ontact D
etails 

 
Special Learning N

eeds 
 

Form
ative A

ssessm
ent R

esults 
 

Sum
m

ative A
ssessm

ent R
esults 

 
A

cadem
ic status: 

 
A

cadem
ically active 

 
A

cadem
ically non-active 

 
R

easons for inactivity 

 
Statem

ent from
 the director of m

anagem
ent 

inform
ation system

s [signed] 
 

Statem
ent to include: 

 
A

ssurance that there is access to an 
electronic database that can provide the 
inform

ation identified in this criterion for 
every student 

 
D

etail relating to inform
ation in this 

criterion w
hich cannot be provided by the 

M
IS 

m
anagem

ent inform
ation 

system
s 

3.1.4 
H

EQ
C

 
C

riterion 8 (iii) 
and 10 (iii) 
 N

o N
A

M
 

equivalent 

Integrity of certification 
Processes need to be in place to ensure the 
integrity of certification processes for 
qualifications including: 
 

Processes for issuing certificates; 
 

Effective security m
easures to prevent 

fraud, illegal issuing of certificates 

o 
Statem

ent from
 registrar 

 
Statem

ent to include: 
 

A
ssurance that policies and procedures 

are in place w
hich ensure the integrity all 

aspects of certification 

 
D

iscuss the certification 
process w

ith the registrar.  
A

ssess w
hether policies in 

place are appropriate and are 
being consistently applied 

3.1.5 
* 

H
EQ

C
 

C
riterion 4 (vii) 

 N
o N

A
M

 
equivalent 

D
istance learning adm

inistrative resources * 
Sufficient adm

inistrative and technical staff are 
em

ployed to handle the specialist task of 
registration, printing and dispatch of course 
m

aterial, m
anagem

ent of assignm
ents and 

recordkeeping for distance learning program
m

es 

 
Statem

ent from
 registrar 

 
Statem

ent to include: 
o 

A
ssurance that sufficient adm

inistrative 
and technical staff are em

ployed for each 
of the functions identified in this criterion 

 
Statem

ent from
 head of academ

ic unit [H
O

D
] 

 
Statem

ent to include: 
o 

A
n evaluation of the adequacy of the 

services referred to in this criterion 

 
R

eview
 the adequacy of the 

adm
inistrative resources 

through discussion w
ith 

relevant staff as w
ell as 

selected students 

N
C

H
E

-I
C

A
N

 In
te

gr
at

ed
 A

cc
re

di
ta

tio
n 

M
an

ua
l 
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 C
ri

te
ri

on
 3

.2
 : 

St
af

f (
hu

m
an

 r
es

ou
rc

es
) 

 A
pp

lic
at

io
ns

 fo
r 

ne
w

 a
cc

re
di

ta
tio

n 
 - 

A
ll 

as
pe

ct
s o

f t
hi

s c
rit

er
io

n 
m

us
t b

e 
ad

dr
es

se
d 

fu
lly

. 
 - 

St
af

f m
us

t b
e 

in
 p

la
ce

 [a
pp

oi
nt

ed
]. 

 In
 ra

re
 c

irc
um

st
an

ce
s t

he
 a

pp
lic

an
t m

ay
 p

ro
vi

de
 a

ss
ur

an
ce

, a
cc

ep
ta

bl
e 

to
 th

e 
R

ev
ie

w
 P

an
el

, t
ha

t a
ca

de
m

ic
 st

af
f w

ill
 b

e 
ap

po
in

te
d.

 
 N

o 
R

ef
 

D
es

cr
ip

tio
n 

Se
lf-

ev
al

ua
tio

n 
ev

id
en

ce
 

M
on

ito
ri

ng
 V

is
it 

ev
id

en
ce

 
3.

2 
St

af
f (

hu
m

an
 r

es
ou

rc
es

) 
3.

2.
1 

H
EQ

C
  

C
rit

er
io

n 
4 

(ii
i) 

 IR
B

A
 S

td
 7

 
N

C
H

E
 C

ri
te

ri
on

 1
8(

i) 
&

 2
0:

 
Q

ua
lif

ic
at

io
n 

an
d 

ex
pe

ri
en

ce
 

St
af

f r
ec

ru
itm

en
t a

nd
 r

et
en

tio
n 

Th
er

e 
ar

e 
cl

ea
r r

ec
ru

itm
en

t, 
se

le
ct

io
n 

an
d 

ap
po

in
tm

en
t p

ol
ic

ie
s a

nd
 p

ro
ce

du
re

s t
o 

pr
ov

id
e 

fo
r t

he
 su

ffi
ci

en
t n

um
be

r o
f a

ca
de

m
ic

 
an

d 
su

pp
or

t s
ta

ff 
w

ho
 h

av
e 

th
e 

ne
ce

ss
ar

y 
qu

al
ifi

ca
tio

ns
 a

nd
 e

xp
er

tis
e 

to
 te

ac
h 

an
d 

su
pp

or
t t

he
 p

ro
gr

am
m

e 
 N

ew
 st

af
f a

re
 p

ro
pe

rly
 in

du
ct

ed
 

 A
n 

ap
pr

op
ria

te
 p

ro
po

rti
on

 o
f s

ta
ff 

sh
ou

ld
 b

e 
re

cr
ui

te
d 

as
 p

er
m

an
en

t s
ta

ff 
to

 e
ns

ur
e 

co
nt

in
ui

ty
 a

nd
 st

ab
ili

ty
 

 Th
e 

br
oa

de
r e

m
pl

oy
m

en
t e

qu
ity

 p
la

n 
sh

ou
ld

 
be

 ta
ke

n 
in

to
 c

og
ni

sa
nc

e 
w

he
n 

re
cr

ui
tin

g 
an

d 
de

ve
lo

pi
ng

 su
ita

bl
e 

st
af

f 
 So

m
e 

pr
ov

id
er

s m
ay

 h
av

e 
a 

po
lic

y 
re

la
te

d 
to

 
‘o

ut
sid

e 
w

or
k’

.  
W

he
re

 su
ch

 a
 p

ol
ic

y 
is

 in
 

pl
ac

e 
ou

ts
id

e 
w

or
k 

sh
ou

ld
 b

e 
of

 a
 n

at
ur

e 
w

hi
ch

 is
 re

le
va

nt
 to

 th
e 

ac
ad

em
ic

 e
nd

ea
vo

ur
 

an
d 

sh
ou

ld
 b

e 
of

 a
n 

ex
te

nt
 w

hi
ch

 in
 n

o 
w

ay
 

af
fe

ct
s t

he
 a

bi
lit

y 
of

 th
e 

st
af

f m
em

be
r t

o 
ca

rr
y 

ou
t a

ca
de

m
ic

 re
sp

on
si

bi
lit

ie
s.

 
 In

 o
rd

er
 fo

r t
he

 p
ro

gr
am

m
e 

to
 b

e 
ef

fe
ct

iv
e 

an
d 

of
 q

ua
lit

y,
 a

ca
de

m
ic

s s
ho

ul
d 

be
 sc

ho
la

rly
 

ac
tiv

e.
  S

ch
ol

ar
ly

 a
ct

iv
ity

 m
ay

 b
e 

w
id

el
y 

de
fin

ed
 b

ut
 sh

ou
ld

 in
cl

ud
e 

ac
tiv

iti
es

 w
hi

ch
 

 
St

at
em

en
t f

ro
m

 th
e 

he
ad

 o
f h

um
an

 re
so

ur
ce

s 
un

it 
 

St
at

em
en

t t
o 

in
cl

ud
e:

 
o 

A
ss

ur
an

ce
 th

at
 p

ol
ic

ie
s a

re
 in

 p
la

ce
 a

nd
 

im
pl

em
en

te
d 

re
la

tin
g 

to
: 

 
R

ec
ru

itm
en

t o
f p

er
m

an
en

t a
nd

 
no

n-
pe

rm
an

en
t s

ta
ff

 
 

Se
le

ct
io

n 
an

d 
ap

po
in

tm
en

t o
f s

ta
ff

 
 

Te
rm

in
at

io
n 

[d
is

m
is

sa
l, 

re
tir

em
en

t, 
et

c.
] 

o 
A

 d
es

cr
ip

tio
n 

an
d 

ev
al

ua
tio

n 
of

 th
e 

ou
ts

id
e 

w
or

k 
po

lic
y 

ap
pl

ic
ab

le
 to

 
ac

ad
em

ic
 st

af
f o

f t
he

 a
ca

de
m

ic
 u

ni
t. 

o 
A

 d
es

cr
ip

tio
n 

an
d 

ev
al

ua
tio

n 
of

 th
e 

sc
ho

la
rs

hi
p 

ex
pe

ct
at

io
ns

 o
f a

ca
de

m
ic

s 
of

 th
e 

ac
ad

em
ic

 u
ni

t. 
o 

A
ss

ur
an

ce
 th

at
 th

e 
em

pl
oy

m
en

t e
qu

ity
 

pl
an

 o
f t

he
 in

st
itu

tio
n 

is
 a

pp
lie

d 
w

he
n 

re
cr

ui
tin

g 
st

af
f f

or
 th

e 
ac

ad
em

ic
 u

ni
t 

o 
A

ny
 o

th
er

 in
fo

rm
at

io
n 

pe
rti

ne
nt

 to
 a

n 
ev

al
ua

tio
n 

of
 st

af
f r

ec
ru

itm
en

t f
or

 th
e 

ac
ad

em
ic

 u
ni

t 
 

St
at

em
en

t f
ro

m
 h

ea
d 

of
 a

ca
de

m
ic

 u
ni

t 
[H

O
D

] 
 

St
at

em
en

t t
o 

in
cl

ud
e:

 
o 

A
ss

ur
an

ce
 th

at
 n

ew
 st

af
f a

re
 p

ro
pe

rly
 

in
du

ct
ed

 in
to

 th
e 

in
st

itu
tio

n 
an

d 
un

it 
o 

A
ss

ur
an

ce
 th

at
 a

n 
ap

pr
op

ria
te

 
pr

op
or

tio
n 

of
 st

af
f a

re
 a

pp
oi

nt
ed

 to
 

 
R

ev
ie

w
 th

e 
st

af
f 

in
du

ct
io

n 
ag

en
da

 fo
r t

he
 

la
te

st
 st

af
f i

nd
uc

tio
n 

se
ss

io
n.

 
 

M
ee

t w
ith

 n
ew

ly
 

ap
po

in
te

d 
st

af
f t

o 
di

sc
us

s 
th

e 
ad

eq
ua

cy
 o

f t
he

 st
af

f 
in

du
ct

io
n 

pr
oc

es
s 

 
R

ev
ie

w
 th

e 
ex

te
nt

 to
 

w
hi

ch
 e

m
pl

oy
m

en
t 

eq
ui

ty
 ta

rg
et

s h
av

e 
be

en
 

m
et

 th
ro

ug
h 

di
sc

us
si

on
 

w
ith

 se
ni

or
 m

an
ag

em
en

t 
of

 th
e 

un
it 
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
ensure that academ

ics are technically up to 
date w

ith their disciplines.  It is expected that 
academ

ics should be scholarly active and 
technically up to date w

ithin their ow
n 

disciplines and scholarly activity should 
therefore not only include form

al research 
outputs.  The nature of scholarly activity is not 
prescribed as it is recognised that different 
providers m

ay place different em
phases on 

aspects of scholarship 

perm
anent posts so as to ensure 

continuity and stability 
o 

A
 description of policy relating to 

em
ploym

ent equity and an evaluation 
of the application of this policy in the 
academ

ic unit 
 

Provide list of staff and date of em
ploym

ent. 

 
 

N
O

T
E

: 
T

ransform
ation of the staff com

plem
ent of the academ

ic unit is addressed in criterion 10.2.1 
3.2.2 

H
EQ

C
 C

riterion 4 (i), (ii) 
 IR

B
A

 Std 7a 
 N

C
H

E
 C

riterion 21: 
N

um
ber of staff 

Sufficient num
ber of suitably qualified staff 

There m
ust be sufficient num

bers (critical 
m

ass) of quality staff to support the objectives 
of the academ

ic program
m

e and to m
eet other 

responsibilities such as research, com
m

unity 
engagem

ent and personal developm
ent 

 The staff: student ratio expressed in full tim
e 

equivalents is suitable for the nature of the 
program

m
e and num

ber of enrolled students 
 The ratio of fulltim

e: part tim
e staff should be 

conducive to effective teaching, learning and 
research 
 The ratio of perm

anent: contract staff should 
be appropriate to ensure continuity and 
stability 
 N

o program
m

e should be critically dependent 
on one individual. Future continuation of staff 
m

ust be assured 
 Staff turnover should be appropriate to ensure 
continuity and stability. 
 C

lear succession planning should be in place 
to ensure continuity and stability w

ithin the 

 
Statem

ent from
 the head of academ

ic unit 
[H

O
D

] 
 

Statem
ent to include: 

o 
The num

ber of students in each course 
of the program

m
e 

o 
The num

ber of staff allocated to each 
course of the program

m
e [use fractions 

w
here staff teach on m

ore than one 
course and/or are part-tim

e] 
o 

The num
ber of academ

ic staff w
ho left 

the em
ploy of the academ

ic unit [by 
academ

ic rank] during the year under 
review

 
o 

The num
ber of academ

ic staff w
ho 

w
ere appointed to the academ

ic unit 
[by academ

ic rank] during the year 
under review

 
o 

The num
ber of vacant academ

ic posts 
[by academ

ic rank] in the academ
ic 

unit at the end of the year under review
 

[31 D
ecem

ber] 
o 

The num
ber of contract staff used for 

non-teaching activities such as 
m

arking, invigilation, etc. 
o 

Plans in place to ensure the seam
less 

provision of the C
TA

 [postgraduate] 
program

m
e in the event of 

unavailability of staff allocated to this 

 
C

onsider w
hether the 

ratio of students to staff 
is adequate through 
discussion w

ith 
m

anagem
ent of the unit 

 
C

onsider w
hether there 

are adequate perm
anent 

staff em
ployed to 

ensure continuity and 
stability of staff w

ithin 
the departm

ent 
 

C
onfirm

 the application 
of the succession 
strategy w

ith senior 
staff 

N
C

H
E

-I
C

A
N

 In
te

gr
at

ed
 A

cc
re

di
ta

tio
n 

M
an

ua
l 
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 N
o 

R
ef

 
D

es
cr

ip
tio

n 
Se

lf-
ev

al
ua

tio
n 

ev
id

en
ce

 
M

on
ito

ri
ng

 V
is

it 
ev

id
en

ce
 

pr
og

ra
m

m
e 

an
d 

ap
pr

op
ria

te
 in

te
ra

ct
io

n 
be

tw
ee

n 
st

af
f a

nd
 st

ud
en

ts
 

 Sp
ec

ifi
c 

pl
an

s s
ho

ul
d 

be
 in

 p
la

ce
 to

 e
ns

ur
e 

th
e 

se
am

le
ss

 d
el

iv
er

y 
of

 th
e 

C
TA

 [p
os

tg
ra

du
at

e]
 

pr
og

ra
m

m
e 

in
 th

e 
ev

en
t o

f u
na

va
ila

bi
lit

y 
of

 
st

af
f a

llo
ca

te
d 

to
 th

is
 p

ro
gr

am
m

e 

pr
og

ra
m

m
e 

[e
.g

. s
ic

kn
es

s, 
re

si
gn

at
io

n]
 

o 
Th

e 
nu

m
be

r o
f a

ca
de

m
ic

 tr
ai

ne
es

 
o 

A
ny

 o
th

er
 in

fo
rm

at
io

n 
pe

rti
ne

nt
 to

 a
n 

ev
al

ua
tio

n 
of

 th
e 

su
ffi

ci
en

cy
 o

f s
ui

ta
bl

y 
qu

al
ifi

ed
 st

af
f 

o 
A

 d
es

cr
ip

tio
n 

of
 th

e 
su

cc
es

si
on

 st
ra

te
gy

 
/ p

ol
ic

y 
fo

r t
he

 u
ni

t 
3.

2.
3 

H
EQ

C
  

C
rit

er
io

n 
3 

(i)
, (

iv
) a

nd
 4

 (i
v)

 
an

d 
11

 (i
) 

 IR
B

A
 S

td
 7

c 
 N

C
H

E
 C

ri
te

ri
on

 1
7:

 
Q

ua
lif

ic
at

io
n 

an
d 

ex
pe

ri
en

ce
 

 

Q
ua

lif
ic

at
io

n 
an

d 
ex

pe
ri

en
ce

 
St

af
f s

ho
ul

d 
ha

ve
 su

ita
bl

e 
qu

al
ifi

ca
tio

ns
, 

ex
pe

rie
nc

e 
an

d 
se

ni
or

ity
 to

 m
ee

t t
he

 
ob

je
ct

iv
es

 o
f t

he
 a

ca
de

m
ic

 p
ro

gr
am

m
e.

 
(e

xp
er

ie
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 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 a
ca

de
m

ic
 u

ni
t 

[H
O

D
] 

 
St

at
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
ensure that academ

ics are technically up to 
date w

ith their disciplines.  It is expected that 
academ

ics should be scholarly active and 
technically up to date w

ithin their ow
n 

disciplines and scholarly activity should 
therefore not only include form

al research 
outputs.  The nature of scholarly activity is not 
prescribed as it is recognised that different 
providers m

ay place different em
phases on 

aspects of scholarship 

perm
anent posts so as to ensure 

continuity and stability 
o 

A
 description of policy relating to 

em
ploym

ent equity and an evaluation 
of the application of this policy in the 
academ

ic unit 
 

Provide list of staff and date of em
ploym

ent. 

 
 

N
O

T
E

: 
T

ransform
ation of the staff com

plem
ent of the academ

ic unit is addressed in criterion 10.2.1 
3.2.2 

H
EQ

C
 C

riterion 4 (i), (ii) 
 IR

B
A

 Std 7a 
 N

C
H

E
 C

riterion 21: 
N

um
ber of staff 

Sufficient num
ber of suitably qualified staff 

There m
ust be sufficient num

bers (critical 
m

ass) of quality staff to support the objectives 
of the academ

ic program
m

e and to m
eet other 

responsibilities such as research, com
m

unity 
engagem

ent and personal developm
ent 

 The staff: student ratio expressed in full tim
e 

equivalents is suitable for the nature of the 
program

m
e and num

ber of enrolled students 
 The ratio of fulltim

e: part tim
e staff should be 

conducive to effective teaching, learning and 
research 
 The ratio of perm

anent: contract staff should 
be appropriate to ensure continuity and 
stability 
 N

o program
m

e should be critically dependent 
on one individual. Future continuation of staff 
m

ust be assured 
 Staff turnover should be appropriate to ensure 
continuity and stability. 
 C

lear succession planning should be in place 
to ensure continuity and stability w

ithin the 

 
Statem

ent from
 the head of academ

ic unit 
[H

O
D

] 
 

Statem
ent to include: 

o 
The num

ber of students in each course 
of the program

m
e 

o 
The num

ber of staff allocated to each 
course of the program

m
e [use fractions 

w
here staff teach on m

ore than one 
course and/or are part-tim

e] 
o 

The num
ber of academ

ic staff w
ho left 

the em
ploy of the academ

ic unit [by 
academ

ic rank] during the year under 
review

 
o 

The num
ber of academ

ic staff w
ho 

w
ere appointed to the academ

ic unit 
[by academ

ic rank] during the year 
under review

 
o 

The num
ber of vacant academ

ic posts 
[by academ

ic rank] in the academ
ic 

unit at the end of the year under review
 

[31 D
ecem

ber] 
o 

The num
ber of contract staff used for 

non-teaching activities such as 
m

arking, invigilation, etc. 
o 

Plans in place to ensure the seam
less 

provision of the C
TA

 [postgraduate] 
program

m
e in the event of 

unavailability of staff allocated to this 

 
C

onsider w
hether the 

ratio of students to staff 
is adequate through 
discussion w

ith 
m

anagem
ent of the unit 

 
C

onsider w
hether there 

are adequate perm
anent 

staff em
ployed to 

ensure continuity and 
stability of staff w

ithin 
the departm

ent 
 

C
onfirm

 the application 
of the succession 
strategy w

ith senior 
staff 

N
C

H
E

-I
C

A
N

 In
te

gr
at

ed
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tio
n 

M
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e 
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e 
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 d
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e 

C
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ra
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 p
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m
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. s
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at
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o 
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r o
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at
io

n 
pe

rti
ne

nt
 to

 a
n 

ev
al

ua
tio

n 
of

 th
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 d
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2.
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v)
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 (i
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E
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
3.2.5 

H
EQ

C
  

C
riterion 3 (iii) and 4 (ii) 

 IR
B

A
 Std 7d, h 

 N
C

H
E

 C
riterion 22: Staff 

D
evelopm

ent 

Staff developm
ent 

There m
ust be a w

ritten staff developm
ent 

policy for academ
ic and support staff w

hich is 
adequately planned, funded and im

plem
ented 

 Staff m
ust rem

ain technically and 
educationally up to date (currency of 
know

ledge) 
 Staff should acquire know

ledge and 
experience in the developm

ent of learning 
m

aterials, developm
ent of appropriate 

assessm
ents and should have the ability to 

apply diverse ideas, styles and approaches to 
suit the target student group. 
 Staff should be given opportunities to  
upgrade their teaching and learning m

ethods 
(i.e. using latest adult education philosophies) 
 M

anagem
ent m

ust m
onitor staff developm

ent 
taking place 
 Staff should have interaction w

ith external 
practicing professionals as part of professional 
developm

ent 

 
Provide a copy of the staff developm

ent 
policy and an exam

ple of a staff 
developm

ent plan 
 

Statem
ent from

 head of academ
ic unit 

[H
O

D
] 

 
Statem

ent to include: 
o 

A
 description of how

 each elem
ent of 

this criterion is addressed 
o 

A
n evaluation of staff developm

ent in 
the unit w

ith reference to each elem
ent 

of this criterion 
o 

A
ny other inform

ation pertinent to an 
evaluation of staff developm

ent 
 

Provide schedule of staff and m
anagem

ent 
training of the unit. 

 
R

eview
 evidence of staff 

training and developm
ent 

and that this is being 
properly m

onitored 
 

R
eview

 a sam
ple of 

teaching portfolios at 
random

 
 

D
iscuss staff training 

w
ith staff and 

m
anagem

ent of the unit 

3.2.6 
IR

B
A

 Std 7g 
 N

C
H

E
 C

riterion 14 (i) (ii): 
A

ssessm
ent of Staff 

Staff evaluation 
A

n effective and form
ally docum

ented 
perform

ance m
anagem

ent and appraisal 
system

 m
ust be in place for all staff 

 Staff m
ust be evaluated on at least an annual 

basis 
 Staff should be evaluated in the follow

ing 
com

petence areas: 
 

A
ssessm

ent  
 

Teaching 
 

R
esearch 

 
Provide the follow

ing: 
o 

The staff perform
ance m

anagem
ent 

policy, including details of how
 often 

staff are review
ed 

o 
Provide a copy of a staff perform

ance 
evaluation form

 
 

Statem
ent from

 head of academ
ic unit 

[H
O

D
] 

 
Statem

ent to include: 
o 

A
 description of staff perform

ance 
m

anagem
ent policy if not provided 

under separate cover [refer bullet 1 
above] 

 
Enquire from

 staff and 
m

anagem
ent of the unit 

w
hether staff 

perform
ance 

m
anagem

ent system
 is in 

place and that it is 
objective and that all 
areas detailed in this 
criterion are being 
evaluated 

N
C

H
E
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C

A
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M
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ce
 

 
O

th
er

 sc
ho

la
rly

 a
ct

iv
ity

 (d
ev

el
op

in
g 

m
at

er
ia

l, 
ar

tic
le

s i
n 

m
ag

az
in

es
, 

co
nt

rib
ut

io
ns

 to
 te

xt
bo

ok
s)

 
 

Pr
of

es
sio

na
l i

nv
ol

ve
m

en
t (

e.
g.

 IC
A

N
, 

PA
A

B
 c

om
m

itt
ee

s)
 

 
C

ou
rs

e 
or

 a
ca

de
m

ic
 a

dm
in

is
tra

tio
n 

 
C

on
tri

bu
tio

ns
 m

ad
e 

to
 p

ro
gr

am
m

es
 a

nd
 

ef
fo

rts
 to

 a
ch

ie
ve

 st
ra

te
gi

c 
ob

je
ct

iv
es

 o
f 

th
e 

de
pa

rtm
en

t 
 

C
on

tri
bu

tio
n 

to
 c

om
m

un
ity

 

o 
A

n 
ev

al
ua

tio
n 

of
 th

e 
im

pl
em

en
ta

tio
n 

of
 

th
e 

st
af

f d
ev

el
op

m
en

t p
ol

ic
y 

w
hi

ch
 

ad
dr

es
se

s e
ve

ry
 e

le
m

en
t o

f t
hi

s 
cr

ite
rio

n 
o 

A
ny

 o
th

er
 in

fo
rm

at
io

n 
pe

rti
ne

nt
 to

 
ev

al
ua

tio
n 

of
 st

af
f d

ev
el

op
m

en
t 

3.
2.

7 
H

EQ
C

  
C

rit
er

io
n 

4 
(v

) 
 N

C
H

E
 C

ri
te

ri
on

 2
1:

 
N

um
be

r o
f S

ta
ff

 

W
or

kl
oa

d 
W

or
kl

oa
ds

 o
f a

ca
de

m
ic

 st
af

f m
us

t b
e 

pr
op

er
ly

 
pl

an
ne

d 
 W

or
kl

oa
ds

 sh
ou

ld
 in

cl
ud

e 
th

e 
fo

llo
w

in
g 

ar
ea

s:
 

 
C

ou
rs

e 
de

si
gn

 
 

Pr
ep

ar
at

io
n 

of
 c

ou
rs

e 
m

at
er

ia
ls

 
 

D
ev

is
in

g 
an

d 
pa

rti
ci

pa
tin

g 
in

 a
ss

es
sm

en
t 

st
ra

te
gi

es
 

 
Tu

to
rin

g 
/ t

ea
ch

in
g 

 
Su

pe
rv

is
io

n 
of

 tu
to

rs
 / 

m
ar

ke
rs

 
 

M
an

ag
em

en
t o

f c
ou

rs
es

 
 

M
on

ito
rin

g 
th

e 
su

cc
es

s o
f t

he
 c

ou
rs

e 
 

Sc
ho

la
rly

 a
ct

iv
iti

es
 

 
St

af
f d

ev
el

op
m

en
t 

 
C

on
ta

ct
 h

ou
rs

 w
ith

 st
ud

en
ts

 
 (w

or
kl

oa
ds

 fo
r s

ta
ff 

at
 d

is
ta

nc
e 

le
ar

ni
ng

 
in

st
itu

tio
ns

 m
ay

 b
e 

al
lo

ca
te

d 
di

ffe
re

nt
ly

 fr
om

 
w

or
kl

oa
ds

 fo
r l

ec
tu

re
rs

 a
t f

ul
l t

im
e 

un
iv

er
si

tie
s)

 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 a
ca

de
m

ic
 u

ni
t 

[H
O

D
] 

 
St

at
em

en
t t

o 
in

cl
ud

e:
 

 
A

 d
es

cr
ip

tio
n 

of
 h

ow
 w

or
kl

oa
ds

 o
f 

ac
ad

em
ic

 st
af

f a
re

 p
la

nn
ed

 
 

A
n 

ev
al

ua
tio

n 
of

 th
e 

ef
fe

ct
iv

en
es

s o
f 

w
or

kl
oa

d 
pl

an
ni

ng
 w

ith
 re

fe
re

nc
e 

to
 

ev
er

y 
el

em
en

t o
f t

hi
s c

rit
er

io
n 

 
A

ny
 o

th
er

 in
fo

rm
at

io
n 

pe
rti

ne
nt

 to
 

ev
al

ua
tio

n 
of

 w
or

kl
oa

d 
pl

an
ni

ng
 

 
En

te
r i

nt
o 

di
sc

us
si

on
s 

w
ith

 st
af

f a
nd

 
m

an
ag

em
en

t o
f t

he
 u

ni
t 

to
 o

bt
ai

n 
in

fo
rm

at
io

n 
on

 
w

or
kl

oa
d 

al
lo

ca
tio

n 
an

d 
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an
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ng
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
3.2.5 

H
EQ

C
  

C
riterion 3 (iii) and 4 (ii) 

 IR
B

A
 Std 7d, h 

 N
C

H
E

 C
riterion 22: Staff 

D
evelopm

ent 

Staff developm
ent 

There m
ust be a w

ritten staff developm
ent 

policy for academ
ic and support staff w

hich is 
adequately planned, funded and im

plem
ented 

 Staff m
ust rem

ain technically and 
educationally up to date (currency of 
know

ledge) 
 Staff should acquire know

ledge and 
experience in the developm

ent of learning 
m

aterials, developm
ent of appropriate 

assessm
ents and should have the ability to 

apply diverse ideas, styles and approaches to 
suit the target student group. 
 Staff should be given opportunities to  
upgrade their teaching and learning m

ethods 
(i.e. using latest adult education philosophies) 
 M

anagem
ent m

ust m
onitor staff developm

ent 
taking place 
 Staff should have interaction w

ith external 
practicing professionals as part of professional 
developm

ent 

 
Provide a copy of the staff developm

ent 
policy and an exam

ple of a staff 
developm

ent plan 
 

Statem
ent from

 head of academ
ic unit 

[H
O

D
] 

 
Statem

ent to include: 
o 

A
 description of how

 each elem
ent of 

this criterion is addressed 
o 

A
n evaluation of staff developm

ent in 
the unit w

ith reference to each elem
ent 

of this criterion 
o 

A
ny other inform

ation pertinent to an 
evaluation of staff developm

ent 
 

Provide schedule of staff and m
anagem

ent 
training of the unit. 

 
R

eview
 evidence of staff 

training and developm
ent 

and that this is being 
properly m

onitored 
 

R
eview

 a sam
ple of 

teaching portfolios at 
random

 
 

D
iscuss staff training 

w
ith staff and 

m
anagem

ent of the unit 

3.2.6 
IR

B
A

 Std 7g 
 N

C
H

E
 C

riterion 14 (i) (ii): 
A

ssessm
ent of Staff 

Staff evaluation 
A

n effective and form
ally docum

ented 
perform

ance m
anagem

ent and appraisal 
system

 m
ust be in place for all staff 

 Staff m
ust be evaluated on at least an annual 

basis 
 Staff should be evaluated in the follow

ing 
com

petence areas: 
 

A
ssessm

ent  
 

Teaching 
 

R
esearch 

 
Provide the follow

ing: 
o 

The staff perform
ance m

anagem
ent 

policy, including details of how
 often 

staff are review
ed 

o 
Provide a copy of a staff perform

ance 
evaluation form

 
 

Statem
ent from

 head of academ
ic unit 

[H
O

D
] 

 
Statem

ent to include: 
o 

A
 description of staff perform

ance 
m

anagem
ent policy if not provided 

under separate cover [refer bullet 1 
above] 

 
Enquire from

 staff and 
m

anagem
ent of the unit 

w
hether staff 

perform
ance 

m
anagem

ent system
 is in 

place and that it is 
objective and that all 
areas detailed in this 
criterion are being 
evaluated 

N
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H
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C
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m
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, 
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 to
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ok
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 

Pr
of

es
sio

na
l i

nv
ol

ve
m

en
t (

e.
g.

 IC
A

N
, 

PA
A

B
 c

om
m

itt
ee

s)
 

 
C

ou
rs

e 
or

 a
ca

de
m

ic
 a

dm
in

is
tra

tio
n 

 
C

on
tri

bu
tio

ns
 m

ad
e 

to
 p

ro
gr

am
m

es
 a

nd
 

ef
fo

rts
 to

 a
ch

ie
ve

 st
ra

te
gi

c 
ob

je
ct

iv
es

 o
f 

th
e 

de
pa

rtm
en

t 
 

C
on

tri
bu

tio
n 

to
 c

om
m

un
ity

 

o 
A

n 
ev

al
ua

tio
n 

of
 th

e 
im

pl
em

en
ta

tio
n 

of
 

th
e 

st
af

f d
ev

el
op

m
en

t p
ol

ic
y 

w
hi

ch
 

ad
dr

es
se

s e
ve

ry
 e

le
m

en
t o

f t
hi

s 
cr

ite
rio

n 
o 

A
ny

 o
th

er
 in

fo
rm

at
io

n 
pe

rti
ne

nt
 to

 
ev

al
ua

tio
n 

of
 st

af
f d

ev
el

op
m

en
t 

3.
2.

7 
H

EQ
C

  
C

rit
er

io
n 

4 
(v

) 
 N

C
H

E
 C

ri
te

ri
on

 2
1:

 
N

um
be

r o
f S

ta
ff

 

W
or

kl
oa

d 
W

or
kl

oa
ds

 o
f a

ca
de

m
ic

 st
af

f m
us

t b
e 

pr
op

er
ly
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an
ne

d 
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or
kl

oa
ds

 sh
ou

ld
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e 
th

e 
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w
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g 

ar
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s:
 

 
C

ou
rs

e 
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si
gn

 
 

Pr
ep

ar
at
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n 

of
 c

ou
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e 
m
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er
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ls

 
 

D
ev

is
in

g 
an

d 
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rti
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pa
tin

g 
in
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sm

en
t 
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te
gi

es
 

 
Tu

to
rin

g 
/ t

ea
ch

in
g 

 
Su

pe
rv

is
io

n 
of

 tu
to

rs
 / 

m
ar

ke
rs

 
 

M
an

ag
em

en
t o

f c
ou

rs
es

 
 

M
on

ito
rin

g 
th

e 
su

cc
es

s o
f t

he
 c

ou
rs

e 
 

Sc
ho

la
rly

 a
ct

iv
iti

es
 

 
St

af
f d

ev
el

op
m

en
t 

 
C

on
ta

ct
 h

ou
rs

 w
ith

 st
ud

en
ts

 
 (w

or
kl

oa
ds

 fo
r s

ta
ff 

at
 d

is
ta

nc
e 

le
ar

ni
ng

 
in

st
itu

tio
ns

 m
ay

 b
e 

al
lo

ca
te

d 
di

ffe
re

nt
ly

 fr
om

 
w

or
kl

oa
ds

 fo
r l

ec
tu

re
rs

 a
t f

ul
l t

im
e 

un
iv

er
si

tie
s)

 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 a
ca

de
m

ic
 u

ni
t 

[H
O

D
] 

 
St

at
em

en
t t

o 
in

cl
ud

e:
 

 
A

 d
es

cr
ip

tio
n 

of
 h

ow
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or
kl

oa
ds

 o
f 
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ic

 st
af

f a
re

 p
la

nn
ed

 
 

A
n 
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n 
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e 
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en
es

s o
f 

w
or
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oa

d 
pl

an
ni

ng
 w

ith
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fe
re

nc
e 

to
 

ev
er

y 
el

em
en

t o
f t

hi
s c

rit
er

io
n 

 
A
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th
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n 
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rti

ne
nt
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ev
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tio

n 
of
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an
ni

ng
 

 
En

te
r i

nt
o 

di
sc

us
si

on
s 

w
ith

 st
af

f a
nd

 
m

an
ag

em
en

t o
f t

he
 u

ni
t 

to
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bt
ai

n 
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at
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 4. 

Support 
 The support includes the adm

inistrative support to students w
ithin the departm

ent and institution. 
 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit 
evidence 

4.1 A
cadem

ic Support for students 
4.1.1 

H
EQ

C
  

C
riterion  4 (vi) 

 IR
B

A
 Std 8e 

 N
C

H
E

 C
riterion 

23: Support 
 

A
dm

inistrative support 
 Efficient academ

ic support services w
ill be 

available to support the quality of academ
ic 

outcom
es and enhance student success in the 

proposed program
m

e. This includes  
provision for –  
(i) academ

ic support services to enhance the 
academ

ic skills of students, w
here necessary.  

(ii) student counselling services. A
 sufficient 

num
ber of tutors, counsellors, etc. should be 

available to provide support to students, w
here 

necessary. 
 Support services should be in place at an 
adm

inistrative, secretarial and technical level 
 R

elevant support staff should be adequately 
qualified 

 
Provide a list of all support and 
adm

inistrative staff listing their nam
e, 

position, highest qualification and key areas 
of responsibility 

 
Statem

ent from
 head of academ

ic unit [H
O

D
] 

Statem
ent to include: 

o 
Evaluation of the adequacy of support 
staff 

o 
A

ny other inform
ation pertinent to an 

evaluation of adm
inistrative support 

 
C

ounselling Policy, etc. 
 

 
O

bserve the 
adm

inistrative and 
support services at the 
institution 

 
D

iscuss the adequacy of 
support staff w

ith 
senior staff m

em
bers 

 
D

iscuss the adequacy of 
student counselling 
services w

ith students 

4.1.2 
H

EQ
C

 C
riterion 11 

(ii), (iii), (iv), (v) 
 IR

B
A

 Std 6 
 N

C
H

E
 C

riterion 8: 
Student enrolm

ent 

A
cadem

ic developm
ent initiatives 

A
cadem

ic developm
ent opportunities m

ay be 
offered at program

m
e and institutional level. 

 A
cadem

ic developm
ent is offered w

here 
necessary and is responsive to the needs of 
students and should include: 
 

academ
ic developm

ent program
m

es; 
 

bridging program
m

es; and 
 

financial support 
 In particular, w

here flexible entry requirem
ents 

 
Provide inform

ation on academ
ic support, 

bridging program
m

es and financial support 
and how

 such additional support is m
anaged 

and evaluated 
 

Statem
ent from

 head of academ
ic unit [H

O
D

] 
Statem

ent should include: 
o 

Evaluation of academ
ic developm

ent 
initiatives and financial support 

 
R

eview
 academ

ic 
support inform

ation 
distributed to students 
and third parties and 
assess the effectiveness 
of such program

m
es 

N
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re
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 sp
ec

ifi
c 
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di

tio
na

l a
ca
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m

ic
 

su
pp

or
t p

ro
gr
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m

es
 a

nd
 st

ru
ct

ur
es

 m
us

t b
e 

de
ve

lo
pe

d 
an

d 
im

pl
em

en
te

d 
 A

ca
de

m
ic

 d
ev

el
op

m
en

t i
nc

lu
de

s i
nt

er
ve

nt
io

ns
 

w
hi

ch
 a

dd
re

ss
 la

ng
ua

ge
 sk

ill
s, 

nu
m

er
ac

y 
an

d 
co

gn
iti

ve
 sk

ill
s a

nd
 ti

m
e 

m
an

ag
em

en
t s

ki
lls

 
 Th

e 
ef

fe
ct

iv
en

es
s o

f a
ca

de
m

ic
 d

ev
el

op
m

en
t 

in
iti

at
iv

es
 is

 re
gu

la
rly

 m
on

ito
re

d 
an

d 
fe

ed
ba

ck
 

is
 u

se
d 

fo
r i

m
pr

ov
em

en
t 

4.
1.

3 
H

EQ
C

 C
rit

er
io

n 
11

 
(iv

) 
 IR

B
A

 S
td

 6
g 

 N
C

H
E

 C
ri

te
ri

on
 2

3 
(ii

):
 S

up
po

rt
 

Su
pp

or
t s

er
vi

ce
s f

or
 in

di
vi

du
al

 st
ud

en
ts

 
A

ca
de

m
ic

 d
ev

el
op

m
en

t i
ni

tia
tiv

es
 [C

rit
er

io
n 

4.
1.

2]
 p

ro
vi

de
s s

up
po

rt 
fo

r i
nd

iv
id

ua
l s

tu
de

nt
s. 

 Th
e 

su
pp

or
t f

ac
ili

tie
s f

or
 st

ud
en

ts
 sh

ou
ld

 a
ls

o 
in

cl
ud

e:
 

 
M

en
to

r p
ro

gr
am

m
es

; 
 

St
ud

en
t c

ou
ns

el
in

g 
an

d 
ad

vi
so

ry
 fa

ci
lit

ie
s;

 
 

A
pt

itu
de

 a
ss

es
sm

en
t f

ac
ili

tie
s;

 a
nd

 
 

A
cc

es
s t

o 
su

ita
bl

y 
qu

al
ifi

ed
 a

ca
de

m
ic

 st
af

f 
m

em
be

rs
 o

n 
a 

co
nt

in
uo

us
 b

as
is

 

 
Pr

ov
id

e 
in

fo
rm

at
io

n 
on

 th
e 

ex
is

tin
g 

st
ud

en
t 

su
pp

or
t f

ac
ili

tie
s a

nd
 st

af
f a

llo
ca

tio
n 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 a
ca

de
m

ic
 u

ni
t [

H
O

D
] 

St
at

em
en

t s
ho

ul
d 

in
cl

ud
e:

 
o 

Ev
al

ua
tio

n 
of

 su
pp

or
t s

er
vi

ce
s f

or
 

in
di

vi
du

al
 st

ud
en

ts
 

 
R

ev
ie

w
 a

ca
de

m
ic

 
su

pp
or

t i
nf

or
m

at
io

n 
di

st
rib

ut
ed

 to
 st

ud
en

ts
 

an
d 

th
ird

 p
ar

tie
s 

 
R

ev
ie

w
 th

e 
al

lo
ca

tio
n 

of
 st

af
f r

es
ou

rc
es

 to
 

st
ud

en
t s

up
po

rt 
se

rv
ic

es
 

 
D

is
cu

ss
 w

ith
 st

ud
en

ts
 

w
he

th
er

 st
ud

en
t s

up
po

rt 
is

 a
va

ila
bl

e 
an

d 
w

he
th

er
 

su
pp

or
t f

ro
m

 su
ita

bl
y 

qu
al

ifi
ed

 a
ca

de
m

ic
s i

s 
ad

eq
ua

te
 

4.
2 

A
dm

in
is

tr
at

iv
e 

Se
rv

ic
es

 
4.

2.
1 

N
C

H
E

 C
ri

te
ri

on
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: P

ro
gr

am
m

e 
ad

m
in

ist
ra

tiv
e 

se
rv

ic
es

 

A
dm

in
is

tr
at

iv
e 

se
rv

ic
es

 
 Pr

og
ra

m
m

e 
ad

m
in

is
tra

tiv
e 

se
rv

ic
es

 w
ill

 p
ro

vi
de

 
re

lia
bl

e 
in

fo
rm

at
io

n 
on

 –
  

(i)
 a

sp
ec

ts
 o

f  
th

e 
pr

op
os

ed
 p

ro
gr

am
m

e 
su

ch
 a

s 
ve

nu
es

, t
im

et
ab

le
s, 

st
af

f c
on

su
lta

tio
n 

tim
es

, e
tc

.  
(i)

 o
n 

st
ud

en
t r

ec
or

ds
.  

 
N

O
TE

:  
Th

e 
in

st
itu

tio
n 

sh
ou

ld
 p

ro
vi

de
 p

ro
of

 
th

at
 th

e 
re

qu
ire

d 
fa

ci
lit

ie
s a

nd
 su

pp
or

t a
re

 li
ke

ly
 

to
 b

e 
in

 p
la

ce
 in

 ti
m

e.
 

 
Pr

ov
id

e 
th

e 
po

lic
ie

s o
r d

es
cr

ib
e 

sy
st

em
 o

n 
re

co
rd

 k
ee

pi
ng

  
 

Pr
ov

id
e 

pr
op

os
ed

 p
ro

gr
am

m
e,

 ti
m

et
ab

le
s, 

st
af

f c
on

su
lta

tio
n 

tim
es

 
 

 
En

te
r i

nt
o 

di
sc

us
si

on
s 

w
ith

 st
af

f a
nd

 
m

an
ag

em
en

t o
f t

he
 u

ni
t 

to
 o

bt
ai

n 
in

fo
rm

at
io

n 
on

 p
ro

po
se

d 
pr

og
ra

m
m

e 
an

d 
re

co
rd

 
ke

ep
in

g 
of

 st
ud

en
ts

 
re

co
rd

s 
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 4. 

Support 
 The support includes the adm

inistrative support to students w
ithin the departm

ent and institution. 
 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit 
evidence 

4.1 A
cadem

ic Support for students 
4.1.1 

H
EQ

C
  

C
riterion  4 (vi) 

 IR
B

A
 Std 8e 

 N
C

H
E

 C
riterion 

23: Support 
 

A
dm

inistrative support 
 Efficient academ

ic support services w
ill be 

available to support the quality of academ
ic 

outcom
es and enhance student success in the 

proposed program
m

e. This includes  
provision for –  
(i) academ

ic support services to enhance the 
academ

ic skills of students, w
here necessary.  

(ii) student counselling services. A
 sufficient 

num
ber of tutors, counsellors, etc. should be 

available to provide support to students, w
here 

necessary. 
 Support services should be in place at an 
adm

inistrative, secretarial and technical level 
 R

elevant support staff should be adequately 
qualified 

 
Provide a list of all support and 
adm

inistrative staff listing their nam
e, 

position, highest qualification and key areas 
of responsibility 

 
Statem

ent from
 head of academ

ic unit [H
O

D
] 

Statem
ent to include: 

o 
Evaluation of the adequacy of support 
staff 

o 
A

ny other inform
ation pertinent to an 

evaluation of adm
inistrative support 

 
C

ounselling Policy, etc. 
 

 
O

bserve the 
adm

inistrative and 
support services at the 
institution 

 
D

iscuss the adequacy of 
support staff w

ith 
senior staff m

em
bers 

 
D

iscuss the adequacy of 
student counselling 
services w

ith students 

4.1.2 
H

EQ
C

 C
riterion 11 

(ii), (iii), (iv), (v) 
 IR

B
A

 Std 6 
 N

C
H

E
 C

riterion 8: 
Student enrolm

ent 

A
cadem

ic developm
ent initiatives 

A
cadem

ic developm
ent opportunities m

ay be 
offered at program

m
e and institutional level. 

 A
cadem

ic developm
ent is offered w

here 
necessary and is responsive to the needs of 
students and should include: 
 

academ
ic developm

ent program
m

es; 
 

bridging program
m

es; and 
 

financial support 
 In particular, w

here flexible entry requirem
ents 

 
Provide inform

ation on academ
ic support, 

bridging program
m

es and financial support 
and how

 such additional support is m
anaged 

and evaluated 
 

Statem
ent from

 head of academ
ic unit [H

O
D

] 
Statem

ent should include: 
o 

Evaluation of academ
ic developm

ent 
initiatives and financial support 

 
R

eview
 academ

ic 
support inform

ation 
distributed to students 
and third parties and 
assess the effectiveness 
of such program

m
es 

N
C

H
E

-I
C

A
N

 In
te

gr
at

ed
 A

cc
re

di
ta

tio
n 

M
an

ua
l 
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 N
o 

R
ef

 
D

es
cr

ip
tio

n 
Se

lf-
ev

al
ua

tio
n 

ev
id

en
ce

 
M

on
ito

ri
ng

 V
is

it 
ev

id
en

ce
 

ar
e 

of
fe

re
d,

 sp
ec

ifi
c 

ad
di

tio
na

l a
ca

de
m

ic
 

su
pp

or
t p

ro
gr

am
m

es
 a

nd
 st

ru
ct

ur
es

 m
us

t b
e 

de
ve

lo
pe

d 
an

d 
im

pl
em

en
te

d 
 A

ca
de

m
ic

 d
ev

el
op

m
en

t i
nc

lu
de

s i
nt

er
ve

nt
io

ns
 

w
hi

ch
 a

dd
re

ss
 la

ng
ua

ge
 sk

ill
s, 

nu
m

er
ac

y 
an

d 
co

gn
iti

ve
 sk

ill
s a

nd
 ti

m
e 

m
an

ag
em

en
t s

ki
lls

 
 Th

e 
ef

fe
ct

iv
en

es
s o

f a
ca

de
m

ic
 d

ev
el

op
m

en
t 

in
iti

at
iv

es
 is

 re
gu

la
rly

 m
on

ito
re

d 
an

d 
fe

ed
ba

ck
 

is
 u

se
d 

fo
r i

m
pr

ov
em

en
t 

4.
1.

3 
H

EQ
C

 C
rit

er
io

n 
11

 
(iv

) 
 IR

B
A

 S
td

 6
g 

 N
C

H
E

 C
ri

te
ri

on
 2

3 
(ii

):
 S

up
po

rt
 

Su
pp

or
t s

er
vi

ce
s f

or
 in

di
vi

du
al

 st
ud

en
ts

 
A

ca
de

m
ic

 d
ev

el
op

m
en

t i
ni

tia
tiv

es
 [C

rit
er

io
n 

4.
1.

2]
 p

ro
vi

de
s s

up
po

rt 
fo

r i
nd

iv
id

ua
l s

tu
de

nt
s. 

 Th
e 

su
pp

or
t f

ac
ili

tie
s f

or
 st

ud
en

ts
 sh

ou
ld

 a
ls

o 
in

cl
ud

e:
 

 
M

en
to

r p
ro

gr
am

m
es

; 
 

St
ud

en
t c

ou
ns

el
in

g 
an

d 
ad

vi
so

ry
 fa

ci
lit

ie
s;

 
 

A
pt

itu
de

 a
ss

es
sm

en
t f

ac
ili

tie
s;

 a
nd

 
 

A
cc

es
s t

o 
su

ita
bl

y 
qu

al
ifi

ed
 a

ca
de

m
ic

 st
af

f 
m

em
be

rs
 o

n 
a 

co
nt

in
uo

us
 b

as
is

 

 
Pr

ov
id

e 
in

fo
rm

at
io

n 
on

 th
e 

ex
is

tin
g 

st
ud

en
t 

su
pp

or
t f

ac
ili

tie
s a

nd
 st

af
f a

llo
ca

tio
n 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 a
ca

de
m

ic
 u

ni
t [

H
O

D
] 

St
at

em
en

t s
ho

ul
d 

in
cl

ud
e:

 
o 

Ev
al

ua
tio

n 
of

 su
pp

or
t s

er
vi

ce
s f

or
 

in
di

vi
du

al
 st

ud
en

ts
 

 
R

ev
ie

w
 a

ca
de

m
ic

 
su

pp
or

t i
nf

or
m

at
io

n 
di

st
rib

ut
ed

 to
 st

ud
en

ts
 

an
d 

th
ird

 p
ar

tie
s 

 
R

ev
ie

w
 th

e 
al

lo
ca

tio
n 

of
 st

af
f r

es
ou

rc
es

 to
 

st
ud

en
t s

up
po

rt 
se

rv
ic

es
 

 
D

is
cu

ss
 w

ith
 st

ud
en

ts
 

w
he

th
er

 st
ud

en
t s

up
po

rt 
is

 a
va

ila
bl

e 
an

d 
w

he
th

er
 

su
pp

or
t f

ro
m

 su
ita

bl
y 

qu
al

ifi
ed

 a
ca

de
m

ic
s i

s 
ad

eq
ua

te
 

4.
2 

A
dm

in
is

tr
at

iv
e 

Se
rv

ic
es

 
4.

2.
1 

N
C

H
E

 C
ri
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ro
gr

am
m

e 
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m
in

ist
ra

tiv
e 

se
rv

ic
es

 

A
dm

in
is

tr
at

iv
e 

se
rv

ic
es

 
 Pr

og
ra

m
m

e 
ad

m
in

is
tra

tiv
e 

se
rv

ic
es

 w
ill

 p
ro

vi
de

 
re

lia
bl

e 
in

fo
rm

at
io

n 
on

 –
  

(i)
 a

sp
ec

ts
 o

f  
th

e 
pr

op
os

ed
 p

ro
gr

am
m

e 
su

ch
 a

s 
ve

nu
es

, t
im

et
ab

le
s, 

st
af

f c
on

su
lta

tio
n 

tim
es

, e
tc

.  
(i)

 o
n 

st
ud

en
t r

ec
or

ds
.  

 
N

O
TE

:  
Th

e 
in

st
itu

tio
n 

sh
ou

ld
 p

ro
vi

de
 p

ro
of

 
th

at
 th

e 
re

qu
ire

d 
fa

ci
lit

ie
s a

nd
 su

pp
or

t a
re

 li
ke

ly
 

to
 b

e 
in

 p
la

ce
 in

 ti
m

e.
 

 
Pr

ov
id

e 
th

e 
po

lic
ie

s o
r d

es
cr

ib
e 

sy
st

em
 o

n 
re

co
rd

 k
ee

pi
ng

  
 

Pr
ov

id
e 

pr
op

os
ed

 p
ro

gr
am

m
e,

 ti
m

et
ab

le
s, 

st
af

f c
on

su
lta

tio
n 

tim
es

 
 

 
En

te
r i

nt
o 

di
sc

us
si

on
s 

w
ith

 st
af

f a
nd

 
m

an
ag

em
en

t o
f t

he
 u

ni
t 

to
 o

bt
ai

n 
in

fo
rm

at
io

n 
on

 p
ro

po
se

d 
pr

og
ra

m
m

e 
an

d 
re

co
rd

 
ke
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in

g 
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en
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 5. 

Internal Q
uality A

ssurance 
 The education provider for an accredited C

TA
 progam

m
e m

ust m
onitor the quality of the C

TA
 program

m
e through Internal Q

uality A
ssurance policies and 

procedures of the institution and departm
ent. 

 N
o 

R
ef 

D
escription 

Self-evaluation evidence 
M

onitoring V
isit evidence 

5 Internal Q
uality A

ssurance  
5.1 

H
EQ

C
  

C
riterion 1 (vii) 

 N
C

H
E

 C
riterion 

26 &
 27: Internal 

quality assurance 
system

 

Institutional 
The institution  has a  form

al  policy  and  
associated procedures in place for the quality 
assurance of program

m
es that  actively  involve  

staff,  students,  and  the  professional field, 
w

here applicable. Form
al m

echanism
s exist for:  

(i)  the design and approval of program
m

es. 
The proposed program

m
e has  been  approved  

by  the  relevant institutional structures.  
(ii) periodic program

m
e review

s, the results of 
w

hich feed back  into  the  program
m

e  for  
im

provem
ent  purposes,  

and m
onitoring. The review

s are linked to user 
surveys and im

pact studies, and include foreign 
expertise.  
 M

echanism
s are in place for the periodic review

 
of the institution’s quality  assurance  policies  
for  program

m
es, their im

plem
entation, and 

feedback m
echanism

s 
 Q

uality control procedures - program
m

e 
There is a policy and process w

hich ensures 
that the program

m
e is regularly evaluated and 

re-designed w
hen necessary. 

 This process ensures the program
m

e is 
continually and effectively re-designed, 
delivered, evaluated and im

proved 
 Q

uality assurance procedures in respect of the 

Institutional 
  

Q
uality A

ssurance M
anagem

ent Policy 
 

C
urriculum

 Fram
ew

ork or Policy 
 

Procedures for design and approval of 
program

m
es 

 
Sam

ple of user surveys used 
 

A
cadem

ic W
orkload Policy 

 
Institution Y

ear B
ook 

 
R

esearch R
eport W

riting G
uidelines, etc. 

 
Program

m
e 

 
 

Statem
ent from

 head of the academ
ic unit 

[H
O

D
] 

Statem
ent should include: 

 
Policies and processes for evaluation of the 
program

m
e 

 
A

 brief description of the m
ost recent re-

design of the program
m

e 
 

A
n evaluation of the effectiveness of the 

policy relating to program
m

e evaluation 
o 

Provide a copy of the m
ost recent 

program
m

e review
 report 

 

 
D

iscuss process w
ith H

O
D

 to 
assess w

hether the policies are 
properly im

plem
ented and 

operating effectively 
 

D
iscuss the m

ost recent 
program

m
e review

 report w
ith 

the H
O

D
 and staff of the 

academ
ic unit 

N
C

H
E

-I
C

A
N

 In
te

gr
at

ed
 A

cc
re

di
ta

tio
n 

M
an

ua
l 
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o 
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tio

n 
Se

lf-
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al
ua
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 V
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 b
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 d
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 5. 

Internal Q
uality A

ssurance 
 The education provider for an accredited C

TA
 progam

m
e m

ust m
onitor the quality of the C

TA
 program

m
e through Internal Q

uality A
ssurance policies and 

procedures of the institution and departm
ent. 

 N
o 

R
ef 

D
escription 

Self-evaluation evidence 
M

onitoring V
isit evidence 

5 Internal Q
uality A

ssurance  
5.1 

H
EQ

C
  

C
riterion 1 (vii) 

 N
C

H
E

 C
riterion 

26 &
 27: Internal 

quality assurance 
system

 

Institutional 
The institution  has a  form

al  policy  and  
associated procedures in place for the quality 
assurance of program

m
es that  actively  involve  

staff,  students,  and  the  professional field, 
w

here applicable. Form
al m

echanism
s exist for:  

(i)  the design and approval of program
m

es. 
The proposed program

m
e has  been  approved  

by  the  relevant institutional structures.  
(ii) periodic program

m
e review

s, the results of 
w

hich feed back  into  the  program
m

e  for  
im

provem
ent  purposes,  

and m
onitoring. The review

s are linked to user 
surveys and im

pact studies, and include foreign 
expertise.  
 M

echanism
s are in place for the periodic review

 
of the institution’s quality  assurance  policies  
for  program

m
es, their im

plem
entation, and 

feedback m
echanism

s 
 Q

uality control procedures - program
m

e 
There is a policy and process w

hich ensures 
that the program

m
e is regularly evaluated and 

re-designed w
hen necessary. 

 This process ensures the program
m

e is 
continually and effectively re-designed, 
delivered, evaluated and im

proved 
 Q

uality assurance procedures in respect of the 

Institutional 
  

Q
uality A

ssurance M
anagem

ent Policy 
 

C
urriculum

 Fram
ew

ork or Policy 
 

Procedures for design and approval of 
program

m
es 

 
Sam

ple of user surveys used 
 

A
cadem

ic W
orkload Policy 

 
Institution Y

ear B
ook 

 
R

esearch R
eport W

riting G
uidelines, etc. 

 
Program

m
e 

 
 

Statem
ent from

 head of the academ
ic unit 

[H
O

D
] 

Statem
ent should include: 

 
Policies and processes for evaluation of the 
program

m
e 

 
A

 brief description of the m
ost recent re-

design of the program
m

e 
 

A
n evaluation of the effectiveness of the 

policy relating to program
m

e evaluation 
o 

Provide a copy of the m
ost recent 

program
m

e review
 report 

 

 
D

iscuss process w
ith H

O
D

 to 
assess w

hether the policies are 
properly im

plem
ented and 

operating effectively 
 

D
iscuss the m

ost recent 
program

m
e review

 report w
ith 

the H
O

D
 and staff of the 

academ
ic unit 

N
C

H
E

-I
C

A
N

 In
te

gr
at

ed
 A

cc
re

di
ta

tio
n 

M
an

ua
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 6. 

T
he A

ccounting D
epartm

ent / School / A
cadem

y / Sim
ilar institution providing H

igher E
ducation Q

ualifications tow
ards the C

hartered 
A

ccountant D
esignation 

 A
cadem

ic staff responsible for the program
m

e is suitably qualified and have sufficient relevant experience and teaching com
petence and their assessm

ent com
petence 

and research profile are adequate for the nature and level of the program
m

e. 
  N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
6.1 M

anagem
ent resources 

6.1.1 
N

C
H

E
 C

riterion 
3: Subject/ 
discipline-
specific 
requirem

ents 
and program

m
e 

level 

T
he program

m
e(s) 

 Subject- or discipline-specific requirem
ents 

and program
m

e level 
The proposed program

m
e’s intended learning 

outcom
es – 

(i)  are  com
parable  w

ith  subject-  or  
discipline-specific requirem

ents  that  generally  
apply  nationally  and  internationally  in  the  
sam

e  subject  or  discipline  and/or professional 
practice at the sam

e level (for exam
ple, at the 

level of a bachelor’s degree, undergraduate 
diplom

a, etc.).  
(ii) are aligned w

ith recent developm
ents in the 

subject or discipline and/or professional practice 
The need for the program

m
e should be 

researched, docum
ented and in keeping w

ith 
professional, labour m

arket, regional and 
national strategies.  The requirem

ents of 
professional bodies (IC

A
N

) are taken into 
account. 
 Program

m
e outcom

es w
ould m

eet the needs of 
the labour m

arket if the program
m

e w
as 

accredited 
 C

onscious efforts are m
ade to get the 

program
m

e acknow
ledged in the w

orkplace and 
im

provem
ent plans are put in place w

here 

 
E

vidence for this elem
ent of criterion is 

only required from
 providers applying for 

new
 accreditation of a program

m
e[s] 

 
Statem

ent from
 head of academ

ic unit [H
O

D
] 

 
Statem

ent to include: 
o 

A
 description of the goals and objectives 

of the academ
ic unit and each program

m
e 

o 
A

n evaluation of the extent to w
hich the 

outcom
es of the program

m
es m

eet the 
needs of the labour m

arket 
 

Inspect evidence of thorough 
research w

hich supports the need 
for a new

 provider of the 
program

m
e (N

ew
 applications 

for accreditation only) 
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 6. 

T
he A

ccounting D
epartm

ent / School / A
cadem

y / Sim
ilar institution providing H

igher E
ducation Q

ualifications tow
ards the C

hartered 
A

ccountant D
esignation 

 A
cadem

ic staff responsible for the program
m

e is suitably qualified and have sufficient relevant experience and teaching com
petence and their assessm

ent com
petence 

and research profile are adequate for the nature and level of the program
m

e. 
  N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
6.1 M

anagem
ent resources 

6.1.1 
N

C
H

E
 C

riterion 
3: Subject/ 
discipline-
specific 
requirem

ents 
and program

m
e 

level 

T
he program

m
e(s) 

 Subject- or discipline-specific requirem
ents 

and program
m

e level 
The proposed program

m
e’s intended learning 

outcom
es – 

(i)  are  com
parable  w

ith  subject-  or  
discipline-specific requirem

ents  that  generally  
apply  nationally  and  internationally  in  the  
sam

e  subject  or  discipline  and/or professional 
practice at the sam

e level (for exam
ple, at the 

level of a bachelor’s degree, undergraduate 
diplom

a, etc.).  
(ii) are aligned w

ith recent developm
ents in the 

subject or discipline and/or professional practice 
The need for the program

m
e should be 

researched, docum
ented and in keeping w

ith 
professional, labour m

arket, regional and 
national strategies.  The requirem

ents of 
professional bodies (IC

A
N

) are taken into 
account. 
 Program

m
e outcom

es w
ould m

eet the needs of 
the labour m

arket if the program
m

e w
as 

accredited 
 C

onscious efforts are m
ade to get the 

program
m

e acknow
ledged in the w

orkplace and 
im

provem
ent plans are put in place w

here 

 
E

vidence for this elem
ent of criterion is 

only required from
 providers applying for 

new
 accreditation of a program

m
e[s] 

 
Statem

ent from
 head of academ

ic unit [H
O

D
] 

 
Statem

ent to include: 
o 

A
 description of the goals and objectives 

of the academ
ic unit and each program

m
e 

o 
A

n evaluation of the extent to w
hich the 

outcom
es of the program

m
es m

eet the 
needs of the labour m

arket 
 

Inspect evidence of thorough 
research w

hich supports the need 
for a new

 provider of the 
program

m
e (N

ew
 applications 

for accreditation only) 
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Self-evaluation evidence 

M
onitoring V

isit evidence 
accreditation factor. 
 This m

anual does not define academ
ic 

leadership as this is a m
atter w

hich is best left to 
academ

ics in each of the accredited 
program

m
es.  There are fundam

ental 
com

ponents of academ
ic leadership w

hich 
should be present in all accredited 
program

m
es.  These include: 

-    Planning and articulation of the approach to 
teaching, learning and assessm

ent. 
-    Ensuring that academ

ic staff are technically 
com

petent and creating an environm
ent w

hich 
prom

otes technical expertise and provides 
opportunity to be technically up to date. 
-    Q

uality control of all aspects of the 
discipline. 
-    Im

plem
entation of the C

om
petency 

Fram
ew

ork. 
-    M

entoring of staff. 
-    B

enchm
arking all aspects of the discipline. 

-    V
ertical co-ordination w

ithin the discipline. 
-    H

orizontal co-ordination w
ith other 

disciplines. 
-    R

esearch and scholarship in the discipline. 
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 C
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 C
T

A
 (p

os
tg

ra
du

at
e)

) 
 Th

e 
pr

og
ra

m
m

e 
co

ve
rs

: 
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, d
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 d
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 c
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 c
on

si
st

en
t w

ith
 th

e 
C

om
pe

te
nc

y 
Fr

am
ew

or
k 
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 m
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 m
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at
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 c
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 p
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 m
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, d
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 b
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 C
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at
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s b
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 m
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M
onitoring V

isit evidence 
accreditation factor. 
 This m

anual does not define academ
ic 

leadership as this is a m
atter w

hich is best left to 
academ

ics in each of the accredited 
program

m
es.  There are fundam

ental 
com

ponents of academ
ic leadership w

hich 
should be present in all accredited 
program

m
es.  These include: 

-    Planning and articulation of the approach to 
teaching, learning and assessm

ent. 
-    Ensuring that academ

ic staff are technically 
com

petent and creating an environm
ent w

hich 
prom

otes technical expertise and provides 
opportunity to be technically up to date. 
-    Q

uality control of all aspects of the 
discipline. 
-    Im

plem
entation of the C

om
petency 

Fram
ew

ork. 
-    M

entoring of staff. 
-    B

enchm
arking all aspects of the discipline. 

-    V
ertical co-ordination w

ithin the discipline. 
-    H

orizontal co-ordination w
ith other 

disciplines. 
-    R

esearch and scholarship in the discipline. 
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M
onitoring V

isit 
evidence 

o 
Total num

ber of students enrolled for the 
program

m
e by previously disadvantage 

or advantage population group and 
gender 

7.1.2 
H

EQ
C

  
C

riterion 1 (v) 
 IR

B
A

 Std 6e 
 N

C
H

E
 C

riterion 6, 
9: C

urriculum
 &

 
Program

m
e 

C
oordination 

T
ransfer out of C

A
 program

m
e 

O
ffer students the opportunity to transfer out of 

the C
A

 program
m

e into cognate program
m

es 
[ow

n or other provider] 
 A

rrangem
ents for transferring into other 

program
m

es of the academ
ic unit should be 

clearly docum
ented 

 A
rrangem

ents w
ith other departm

ents and/or 
providers should be clearly docum

ented 

 
Statem

ent from
 head of the academ

ic unit 
[H

O
D

] 
 

Statem
ent should include: 

o 
Inform

ation relating to transfer 
opportunities out of the C

A
 program

m
e 

o 
Inform

ation relating to students of the 
C

A
 program

m
e w

ho do not gain 
adm

ission to the C
TA

 [or equivalent] 
o 

A
n evaluation of the opportunities 

available for students w
ho do not 

com
plete the C

A
 program

m
e 

successfully 

 
Enquire as to the 
successful m

ove of any 
students across 
program

m
es or to other 

institutions 

7.1.3 
H

EQ
C

  
C

riterion 1 (vi) 
 N

C
H

E
 C

riterion 5: 
Intended learning 
outcom

es and the 
curriculum

 

Program
m

e is properly planned 
M

odules and courses w
ithin the program

m
e are 

properly planned w
ith regard to content, level, 

credits, outcom
es and delivery 

 
Statem

ent from
 head of the academ

ic unit 
[H

O
D

] 
 

Statem
ent should include: 

o 
Inform

ation relating to how
 planning of 

m
odules and courses [both core and 

supportive] takes place w
ith regard to 

content, level, outcom
es and delivery 

o 
A

n evaluation of the effectiveness of 
planning of m

odules and courses 

 
R

eview
 courses [core 

and supportive] for 
evidence of proper 
planning 

7.1.4 
H

EQ
C

  
C

riterion 1 (ix) 
 N

C
H

E
 C

riterion 4 (i) 
(ii) &

 6: A
dditional 

requirem
ents for 

professional 
program

m
es 

&
C

urriculum
 

R
equirem

ents of the C
A

 profession 
Prom

ote students’ understanding of and 
preparation for the specific requirem

ents of the 
C

hartered A
ccountancy Profession 

 

 
Statem

ent from
 head of the academ

ic unit 
[H

O
D

] 
 

Statem
ent should include: 

o 
Inform

ation on how
 the C

hartered 
A

ccounting profession is prom
oted 

through the program
m

e 
o 

A
n evaluation of the effectiveness of the 

prom
otion of the C

hartered A
ccounting 

profession 
 

Inform
ation brochure given to students 

relating to C
hartered A

ccounting 
profession. 

 
Inspect inform

ation 
provided to students 
relating to the 
C

hartered A
ccounting 

profession. 
 

D
iscuss w

ith staff the 
m

anner and 
effectiveness of the 
prom

otion of students’ 
understanding of the 
C

hartered A
ccounting 

profession 
 

Establish from
 students 
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit 
evidence 

o 
Total num

ber of students enrolled for the 
program

m
e by previously disadvantage 

or advantage population group and 
gender 

7.1.2 
H

EQ
C

  
C

riterion 1 (v) 
 IR

B
A

 Std 6e 
 N

C
H

E
 C

riterion 6, 
9: C

urriculum
 &

 
Program

m
e 

C
oordination 

T
ransfer out of C

A
 program

m
e 

O
ffer students the opportunity to transfer out of 

the C
A

 program
m

e into cognate program
m

es 
[ow

n or other provider] 
 A

rrangem
ents for transferring into other 

program
m

es of the academ
ic unit should be 

clearly docum
ented 

 A
rrangem

ents w
ith other departm

ents and/or 
providers should be clearly docum

ented 

 
Statem

ent from
 head of the academ

ic unit 
[H

O
D

] 
 

Statem
ent should include: 

o 
Inform

ation relating to transfer 
opportunities out of the C

A
 program

m
e 

o 
Inform

ation relating to students of the 
C

A
 program

m
e w

ho do not gain 
adm

ission to the C
TA

 [or equivalent] 
o 

A
n evaluation of the opportunities 

available for students w
ho do not 

com
plete the C

A
 program

m
e 

successfully 

 
Enquire as to the 
successful m

ove of any 
students across 
program

m
es or to other 

institutions 

7.1.3 
H

EQ
C

  
C

riterion 1 (vi) 
 N

C
H

E
 C

riterion 5: 
Intended learning 
outcom

es and the 
curriculum

 

Program
m

e is properly planned 
M

odules and courses w
ithin the program

m
e are 

properly planned w
ith regard to content, level, 

credits, outcom
es and delivery 

 
Statem

ent from
 head of the academ

ic unit 
[H

O
D

] 
 

Statem
ent should include: 

o 
Inform

ation relating to how
 planning of 

m
odules and courses [both core and 

supportive] takes place w
ith regard to 

content, level, outcom
es and delivery 

o 
A

n evaluation of the effectiveness of 
planning of m

odules and courses 

 
R

eview
 courses [core 

and supportive] for 
evidence of proper 
planning 

7.1.4 
H

EQ
C

  
C

riterion 1 (ix) 
 N

C
H

E
 C

riterion 4 (i) 
(ii) &

 6: A
dditional 

requirem
ents for 

professional 
program

m
es 

&
C

urriculum
 

R
equirem

ents of the C
A

 profession 
Prom

ote students’ understanding of and 
preparation for the specific requirem

ents of the 
C

hartered A
ccountancy Profession 

 

 
Statem

ent from
 head of the academ

ic unit 
[H

O
D

] 
 

Statem
ent should include: 

o 
Inform

ation on how
 the C

hartered 
A

ccounting profession is prom
oted 

through the program
m

e 
o 

A
n evaluation of the effectiveness of the 

prom
otion of the C

hartered A
ccounting 

profession 
 

Inform
ation brochure given to students 

relating to C
hartered A

ccounting 
profession. 

 
Inspect inform

ation 
provided to students 
relating to the 
C

hartered A
ccounting 

profession. 
 

D
iscuss w

ith staff the 
m

anner and 
effectiveness of the 
prom

otion of students’ 
understanding of the 
C

hartered A
ccounting 

profession 
 

Establish from
 students 
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit 
evidence 

level. This is inform
ed by the com

petency 
fram

ew
ork. 

 T
he specific com

petencies 
There should be policies and procedures in 
place to ensure the specific com

petencies and 
related know

ledge reference lists are addressed 
in the courses of the program

m
e 

T
he pervasive qualities and skills 

There should be policies and procedures in 
place to ensure that pervasive qualities and 
skills are addressed in the courses of the 
program

m
e 

 The particular pervasive qualities and skills 
w

hich are addressed in the academ
ic 

program
m

e, and the level of proficiency to be 
achieved are not prescribed how

ever providers 
are expected to address all those qualities and 
skills suitable for inclusion in the academ

ic 32, 
section 7.2.2] 

its educational purposes [program
m

e as 
a w

hole] 
o 

Inform
ation on the m

anner in w
hich 

education breadth is achieved in the 
program

m
e. A

n evaluation of the 
education breadth achieved in the 
program

m
e. A

ny other inform
ation 

pertinent to an evaluation of  education 
breadth in the program

m
e 

o 
Inform

ation relating to policies and 
procedures w

hich ensure that the 
specific com

petencies in the 
C

om
petency Fram

ew
ork are addressed 

in the syllabuses of courses of the 
program

m
e. A

n evaluation of the extent 
to w

hich the specific com
petencies are 

addressed in the syllabuses of course of 
the program

m
e 

o 
Explain how

 each pervasive quality and 
skill is addressed in the academ

ic 
program

m
e.  If a pervasive quality or 

skill is not addressed provide m
otivation 

for its exclusion 
o 

Explain the level of proficiency 
achieved for each pervasive quality and 
skill.  Indicate if it is expected that 
particular pervasive qualities and skills 
w

ill be further developed in the training 
program

m
e 

o 
A

n evaluation of the extent to w
hich 

pervasive qualities and skills and the 
level of proficiency achieved, are 
addressed in the academ

ic program
m

e 
 

Provide policy and procedures relating to 
adherence of C

om
petency Fram

ew
ork 

specific com
petencies 

and pervasive qualities 
and skills 
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oordination of course content betw
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ay structure the curriculum
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ent from
 head of academ

ic unit [H
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ent should include: 
o 

Inform
ation on the procedures to ensure 

 
Subject specialists to 
review
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Self-evaluation evidence 

M
onitoring V

isit 
evidence 

level. This is inform
ed by the com

petency 
fram

ew
ork. 

 T
he specific com

petencies 
There should be policies and procedures in 
place to ensure the specific com

petencies and 
related know

ledge reference lists are addressed 
in the courses of the program

m
e 

T
he pervasive qualities and skills 

There should be policies and procedures in 
place to ensure that pervasive qualities and 
skills are addressed in the courses of the 
program

m
e 

 The particular pervasive qualities and skills 
w

hich are addressed in the academ
ic 

program
m

e, and the level of proficiency to be 
achieved are not prescribed how

ever providers 
are expected to address all those qualities and 
skills suitable for inclusion in the academ

ic 32, 
section 7.2.2] 

its educational purposes [program
m

e as 
a w

hole] 
o 

Inform
ation on the m

anner in w
hich 

education breadth is achieved in the 
program

m
e. A

n evaluation of the 
education breadth achieved in the 
program

m
e. A

ny other inform
ation 

pertinent to an evaluation of  education 
breadth in the program

m
e 

o 
Inform

ation relating to policies and 
procedures w

hich ensure that the 
specific com

petencies in the 
C

om
petency Fram

ew
ork are addressed 

in the syllabuses of courses of the 
program

m
e. A

n evaluation of the extent 
to w

hich the specific com
petencies are 

addressed in the syllabuses of course of 
the program

m
e 

o 
Explain how

 each pervasive quality and 
skill is addressed in the academ

ic 
program

m
e.  If a pervasive quality or 

skill is not addressed provide m
otivation 

for its exclusion 
o 

Explain the level of proficiency 
achieved for each pervasive quality and 
skill.  Indicate if it is expected that 
particular pervasive qualities and skills 
w

ill be further developed in the training 
program

m
e 

o 
A

n evaluation of the extent to w
hich 

pervasive qualities and skills and the 
level of proficiency achieved, are 
addressed in the academ

ic program
m

e 
 

Provide policy and procedures relating to 
adherence of C

om
petency Fram

ew
ork 

specific com
petencies 

and pervasive qualities 
and skills 
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Intended learning 
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oordination of course content betw

een 
subjects 
Providers m

ay structure the curriculum
 in any 

 
Statem

ent from
 head of academ

ic unit [H
O

D
] 

 
Statem

ent should include: 
o 

Inform
ation on the procedures to ensure 

 
Subject specialists to 
review

 co-ordination of 
course content for core 
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nl

y 
th

e 
co

nt
en

t o
f t

he
 c

ur
ric

ul
um

 a
nd

 o
f i

nd
iv

id
ua

l 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 th
e 

ac
ad

em
ic

 u
ni

t 
[H

O
D

] 
 

St
at

em
en

t s
ho

ul
d 

in
cl

ud
e:

 
o 

A
 d

es
cr

ip
tio

n 
of

 te
ac

hi
ng

 m
et

ho
ds

 

 
Ev

al
ua

te
 e

ff
ec

tiv
en

es
s 

an
d 

ap
pr

op
ria

te
ne

ss
 o

f 
te

ac
hi

ng
 a

nd
 le

ar
ni

ng
 

m
et

ho
ds

 th
ro

ug
h 
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit 
evidence 

– (iv): Teaching and 
learning 

courses but also the approach to teaching and 
learning. 
 The academ

ic unit has m
echanism

s to ensure 
that teaching and learning m

ethods cater for 
learning needs of the student intake [refer 
criterion 7.1.1] and are consistent w

ith the 
com

petency based approach required by IC
A

N
. 

 The teaching and learning m
ethods em

ployed 
m

ay be different depending on the m
ode of 

delivery (full-tim
e vs. distance learning). 

 Tutorials as teaching m
ethodology should be 

available to students. 
 There is an appropriate balance and m

ix of 
different teaching and learning m

ethods for a 
diverse group of students. 

em
ployed including a description of the 

com
petency-based approach to teaching 

and learning 
o 

Inform
ation on the availability, tim

ing 
and duration of tutorials 

o 
A

 description of how
 an appropriate 

balance and m
ix of different teaching 

and learning m
ethods is effected 

o 
A

n evaluation of the teaching and 
learning m

ethods em
ployed in the unit 

o 
A

ny other inform
ation pertinent to 

evaluation of this criterion 

discussion w
ith 

m
anagem

ent, staff, and 
students of the unit 

7.3.2 
H

EQ
C

  
C

riterion 12 (ii) and 
(iii) 
 IR

B
A

 Std 4b 
 N

C
H

E
 C

riterion 7 (i) 
(iii), 11: Teaching 
and learning &

 
Postgraduate 
program

m
es 

U
se of variety of appropriate teaching 

m
ethods, encouraging lifelong learning 

The ability to be a life-long learner is vitally 
im

portant in the dem
anding context in w

hich a 
C

A
 w

orks.  To this end educators are 
encouraged to use a broad range of teaching 
m

ethods / form
ative assessm

ent m
ethods, w

hich 
develop the attitudes and skills required for life-
long learning, including the follow

ing: 
 

C
ase studies and other m

eans to sim
ulate 

w
ork situations.  This w

ill assist in, inter 
alia, developing practical application, 
research, problem

 solving and analytical 
skills; 

 
R

ole playing; 
 

D
iscussion of readings and videos; 

 
G

roup tasks, that w
ill assist in, inter alia, 

the developm
ent of team

 w
ork and oral 

com
m

unication skills; 

 
Statem

ents from
 head of academ

ic unit 
[H

O
D

] 
Statem

ents should include: 
o 

Inform
ation on the developm

ent of-life-
long learning skills in the program

m
e 

o 
Exam

ples of m
ethods used to prom

ote 
the developm

ent of life-long learning 
skills 

o 
A

n evaluation of the effectiveness of 
m

ethods used to develop life-long 
learning skills 

o 
Inform

ation on the variety of teaching 
and learning m

ethods used 
o 

A
n evaluation of the variety of teaching 

and learning m
ethods used (in relation to 

the unique student profile) 
o 

A
ny other inform

ation pertinent to the 
evaluation of this criterion 

 
Provide course program

m
es w

ith reference 

 
R

eview
 course 

program
m

es to evaluate 
the developm

ent of life-
long learning skills 

 
Interview

 staff and 
students w

ith a view
 of 

evaluating the em
phasis 

placed on acquisition of 
life-long learning skills 

N
C

H
E

-I
C

A
N

 In
te

gr
at

ed
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cc
re

di
ta

tio
n 

M
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 N
o 

R
ef

 
D

es
cr

ip
tio

n 
Se

lf-
ev

al
ua

tio
n 

ev
id

en
ce

 
M

on
ito

ri
ng

 V
is

it 
ev

id
en

ce
 

 
A

da
pt

in
g 

in
st

ru
ct

io
na

l m
et

ho
ds

 a
nd

 
m

at
er

ia
ls

 to
 th

e 
ev

er
-c

ha
ng

in
g 

en
vi

ro
nm

en
t 

in
 w

hi
ch

 p
ro

fe
ss

io
na

l a
cc

ou
nt

an
ts

 w
or

k.
  

Th
is

 w
ill

 a
ss

is
t i

n,
 in

te
r a

lia
, d

ev
el

op
in

g 
te

ch
ni

ca
l a

nd
 p

ra
ct

ic
al

 a
pp

lic
at

io
n 

sk
ill

s;
 

 
Pu

rs
ui

ng
 a

 c
ur

ric
ul

um
 th

at
 e

nc
ou

ra
ge

s 
st

ud
en

ts
 to

 le
ar

n 
on

 th
ei

r o
w

n.
 T

hi
s w

ill
 

as
si

st
 in

, i
nt

er
 a

lia
, d

ev
el

op
in

g 
te

ch
ni

ca
l 

re
se

ar
ch

, p
ro

bl
em

 so
lv

in
g 

an
d 

an
al

yt
ic

al
 

sk
ill

s a
s w

el
l a

s p
ro

vi
di

ng
 a

 li
fe

-lo
ng

 
le

ar
ni

ng
 o

rie
nt

at
io

n;
 

 
C

re
at

iv
e 

us
e 

of
 te

ch
no

lo
gy

;  
 

En
co

ur
ag

in
g 

st
ud

en
ts

 to
 b

e 
ac

tiv
e 

pa
rti

ci
pa

nt
s i

n 
th

e 
le

ar
ni

ng
 p

ro
ce

ss
.  

Th
is

 
w

ill
 a

ss
is

t i
n,

 in
te

r a
lia

, d
ev

el
op

in
g 

pr
es

en
ta

tio
n 

sk
ill

s; 
 

 
In

te
gr

at
in

g 
kn

ow
le

dg
e 

an
d 

sk
ill

s a
cr

os
s 

to
pi

cs
 a

nd
 d

is
ci

pl
in

es
 to

 a
dd

re
ss

 m
an

y-
si

de
d 

an
d 

co
m

pl
ex

 si
tu

at
io

ns
 ty

pi
ca

l o
f 

pr
of

es
si

on
al

 d
em

an
ds

; 
 

Em
ph

as
is

in
g 

pr
ob

le
m

-s
ol

vi
ng

, w
hi

ch
 

en
co

ur
ag

es
 id

en
tif

yi
ng

 re
le

va
nt

 
in

fo
rm

at
io

n,
 m

ak
in

g 
lo

gi
ca

l a
ss

es
sm

en
ts

 
an

d 
co

m
m

un
ic

at
in

g 
cl

ea
r c

on
cl

us
io

ns
; 

 
Th

e 
pr

og
ra

m
m

e 
an

d 
in

di
vi

du
al

 c
ou

rs
es

 
sh

ou
ld

 b
e 

de
si

gn
ed

 so
 a

s t
o 

pr
om

ot
e 

a 
co

m
m

itm
en

t t
o 

lif
e-

lo
ng

 le
ar

ni
ng

. 

to
 th

e 
de

ve
lo

pm
en

t o
f l

ife
-lo

ng
 le

ar
ni

ng
 

sk
ill

s 

7.
3.

3 
H

EQ
C

  
C

rit
er

io
n 

12
 (i

) 
 IR

B
A

 S
td

 4
c 

 N
C

H
E

 C
ri

te
ri

on
 1

5 
(i)

: I
nf

or
m

at
io

n 
to

 
st

ud
en

ts
 

In
st

ru
ct

io
na

l p
ol

ic
y 

 
Th

e 
in

st
ru

ct
io

na
l p

ol
ic

y 
em

bo
di

ed
 in

 c
rit

er
ia

 
7.

3.
1 

an
d 

7.
3.

2 
sh

ou
ld

 b
e 

fo
rm

al
ly

 d
oc

um
en

te
d.

 
 It 

sh
ou

ld
 p

ro
vi

de
 st

ud
en

ts
 w

ith
 g

ui
da

nc
e 

on
 

ho
w

 th
e 

di
ffe

re
nt

 c
om

po
ne

nt
s o

f t
he

 
pr

og
ra

m
m

e 
(e

.g
. s

ub
je

ct
s, 

co
ur

se
s a

nd
 / 

or
 

m
od

ul
es

) c
on

tri
bu

te
 to

 th
e 

ob
je

ct
iv

es
 o

f t
he

 
pr

og
ra

m
m

e 

 
Pr

ov
id

e 
th

e 
in

st
ru

ct
io

na
l p

ol
ic

y 
fo

r t
he

 
ac

ad
em

ic
 u

ni
t 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 th
e 

ac
ad

em
ic

 u
ni

t 
[H

O
D

] 
St

at
em

en
t s

ho
ul

d 
in

cl
ud

e:
 

o 
A

n 
ex

pl
an

at
io

n 
fo

r n
ot

 fo
rm

al
ly

 
do

cu
m

en
tin

g 
th

e 
in

st
ru

ct
io

na
l p

ol
ic

y 
if 

th
is

 is
 th

e 
ca

se
 

o 
A

ny
 o

th
er

 in
fo

rm
at

io
n 

pe
rti

ne
nt

 to
 th

is
 

cr
ite

rio
n 

 

7.
4 

Pr
og

ra
m

m
e 

co
-o

rd
in

at
io

n 
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit 
evidence 

– (iv): Teaching and 
learning 

courses but also the approach to teaching and 
learning. 
 The academ

ic unit has m
echanism

s to ensure 
that teaching and learning m

ethods cater for 
learning needs of the student intake [refer 
criterion 7.1.1] and are consistent w

ith the 
com

petency based approach required by IC
A

N
. 

 The teaching and learning m
ethods em

ployed 
m

ay be different depending on the m
ode of 

delivery (full-tim
e vs. distance learning). 

 Tutorials as teaching m
ethodology should be 

available to students. 
 There is an appropriate balance and m

ix of 
different teaching and learning m

ethods for a 
diverse group of students. 

em
ployed including a description of the 

com
petency-based approach to teaching 

and learning 
o 

Inform
ation on the availability, tim

ing 
and duration of tutorials 

o 
A

 description of how
 an appropriate 

balance and m
ix of different teaching 

and learning m
ethods is effected 

o 
A

n evaluation of the teaching and 
learning m

ethods em
ployed in the unit 

o 
A

ny other inform
ation pertinent to 

evaluation of this criterion 

discussion w
ith 

m
anagem

ent, staff, and 
students of the unit 

7.3.2 
H

EQ
C

  
C

riterion 12 (ii) and 
(iii) 
 IR

B
A

 Std 4b 
 N

C
H

E
 C

riterion 7 (i) 
(iii), 11: Teaching 
and learning &

 
Postgraduate 
program

m
es 

U
se of variety of appropriate teaching 

m
ethods, encouraging lifelong learning 

The ability to be a life-long learner is vitally 
im

portant in the dem
anding context in w

hich a 
C

A
 w

orks.  To this end educators are 
encouraged to use a broad range of teaching 
m

ethods / form
ative assessm

ent m
ethods, w

hich 
develop the attitudes and skills required for life-
long learning, including the follow

ing: 
 

C
ase studies and other m

eans to sim
ulate 

w
ork situations.  This w

ill assist in, inter 
alia, developing practical application, 
research, problem

 solving and analytical 
skills; 

 
R

ole playing; 
 

D
iscussion of readings and videos; 

 
G

roup tasks, that w
ill assist in, inter alia, 

the developm
ent of team

 w
ork and oral 

com
m

unication skills; 

 
Statem

ents from
 head of academ

ic unit 
[H

O
D

] 
Statem

ents should include: 
o 

Inform
ation on the developm

ent of-life-
long learning skills in the program

m
e 

o 
Exam

ples of m
ethods used to prom

ote 
the developm

ent of life-long learning 
skills 

o 
A

n evaluation of the effectiveness of 
m

ethods used to develop life-long 
learning skills 

o 
Inform

ation on the variety of teaching 
and learning m

ethods used 
o 

A
n evaluation of the variety of teaching 

and learning m
ethods used (in relation to 

the unique student profile) 
o 

A
ny other inform

ation pertinent to the 
evaluation of this criterion 

 
Provide course program

m
es w

ith reference 

 
R

eview
 course 

program
m

es to evaluate 
the developm

ent of life-
long learning skills 

 
Interview

 staff and 
students w

ith a view
 of 

evaluating the em
phasis 

placed on acquisition of 
life-long learning skills 
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es
cr
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ev
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M

on
ito

ri
ng

 V
is
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ev
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ce
 

 
A

da
pt

in
g 

in
st

ru
ct

io
na

l m
et

ho
ds

 a
nd

 
m

at
er

ia
ls

 to
 th

e 
ev

er
-c

ha
ng

in
g 

en
vi

ro
nm

en
t 

in
 w

hi
ch

 p
ro

fe
ss

io
na

l a
cc

ou
nt

an
ts

 w
or

k.
  

Th
is

 w
ill

 a
ss

is
t i

n,
 in

te
r a

lia
, d

ev
el

op
in

g 
te

ch
ni

ca
l a

nd
 p

ra
ct

ic
al

 a
pp

lic
at

io
n 

sk
ill

s;
 

 
Pu

rs
ui

ng
 a

 c
ur

ric
ul

um
 th

at
 e

nc
ou

ra
ge

s 
st

ud
en

ts
 to

 le
ar

n 
on

 th
ei

r o
w

n.
 T

hi
s w

ill
 

as
si

st
 in

, i
nt

er
 a

lia
, d

ev
el

op
in

g 
te

ch
ni

ca
l 

re
se

ar
ch

, p
ro

bl
em

 so
lv

in
g 

an
d 

an
al

yt
ic

al
 

sk
ill

s a
s w

el
l a

s p
ro

vi
di

ng
 a

 li
fe

-lo
ng

 
le

ar
ni

ng
 o

rie
nt

at
io

n;
 

 
C

re
at

iv
e 

us
e 

of
 te

ch
no

lo
gy

;  
 

En
co

ur
ag

in
g 

st
ud

en
ts

 to
 b

e 
ac

tiv
e 

pa
rti

ci
pa

nt
s i

n 
th

e 
le

ar
ni

ng
 p

ro
ce

ss
.  

Th
is

 
w

ill
 a

ss
is

t i
n,

 in
te

r a
lia

, d
ev

el
op

in
g 

pr
es

en
ta

tio
n 

sk
ill

s; 
 

 
In

te
gr

at
in

g 
kn

ow
le

dg
e 

an
d 

sk
ill

s a
cr

os
s 

to
pi
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 a

nd
 d

is
ci

pl
in

es
 to

 a
dd

re
ss

 m
an
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d 

an
d 
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m

pl
ex

 si
tu

at
io

ns
 ty

pi
ca

l o
f 

pr
of
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si

on
al

 d
em

an
ds

; 
 

Em
ph

as
is

in
g 

pr
ob

le
m

-s
ol

vi
ng

, w
hi

ch
 

en
co

ur
ag

es
 id

en
tif

yi
ng

 re
le

va
nt

 
in

fo
rm

at
io

n,
 m

ak
in

g 
lo

gi
ca

l a
ss

es
sm

en
ts

 
an

d 
co

m
m

un
ic

at
in

g 
cl

ea
r c

on
cl

us
io

ns
; 

 
Th

e 
pr

og
ra

m
m

e 
an

d 
in

di
vi

du
al

 c
ou

rs
es

 
sh

ou
ld

 b
e 

de
si

gn
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 so
 a

s t
o 

pr
om

ot
e 

a 
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m
m

itm
en

t t
o 

lif
e-

lo
ng

 le
ar

ni
ng

. 
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) c
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 
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l p
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 
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e 
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ad
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at
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o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit 
evidence 

7.4.1 
H

EQ
C

  
C

riterion 10 (i) 
 N

C
H

E
 C

riterion 9: 
Program

m
e 

C
oordination 

A
n academ

ic is identified as program
m

e 
coordinator and operates w

ithin the fram
ew

ork 
of an agreed upon m

andate and defined 
procedures and responsibilities.  This includes 
responsibility for: 
 

Ensuring the academ
ic coherence and 

integrity of the program
m

e; 
 

C
o-ordination of logistical and other issues 

(day to day delivery, quality m
anagem

ent, 
resources, budgets); 

 
Statem

ent from
 head of the academ

ic unit 
[H

O
D

] 
Statem

ent should include: 
o 

A
 full description of the role of the 

program
m

e coordinator.  If this role is 
played by m

ore than one individual 
provide detail of each individual’s role. 

o 
N

am
e(s) of program

m
e coordinator(s) 

o 
A

n evaluation of the effectiveness of 
program

m
e co-ordination in the 

academ
ic unit 

o 
A

ny other inform
ation pertinent to an 

evaluation of this criterion 
    

 
D

iscuss the role of the 
program

m
e coordinator 

w
ith the relevant person 

 
D

iscuss the program
m

e 
coordinators 
perform

ance w
ith the 

person he/she reports to 

7.5 Program
m

e evaluation 
7.5.1 

H
EQ

C
  

C
riterion 12 (vi) 

 N
C

H
E

 C
riterion 7 

(iv): Teaching and 
learning 

Q
uality control procedures 

– teaching m
ethods 

– learning m
aterial 

 There is a process and policy for developing 
and evaluating learning m

aterials and ensuring 
the alignm

ent w
ith the program

m
e goals 

 The effectiveness of teaching and learning is 
seen to be the collective responsibility of all 
academ

ic staff and is regularly m
onitored and 

the results used for im
provem

ent 
 There m

ust be regular w
ritten feedback from

 a 
representative sam

ple of students on: 
 

Lecturing staff 
 

Learning m
aterial 

 
Provide an exam

ple of a docum
ent com

pleted 
by students to evaluate the effectiveness of 
teaching and of learning m

aterial 
 

Statem
ent from

 head of academ
ic unit [H

O
D

] 
Statem

ent should include: 
o 

Inform
ation on the m

onitoring of 
teaching and learning [including learning 
m

aterial] w
ithin the academ

ic unit 
o 

A
n evaluation of the effectiveness of 

m
onitoring procedures relating to 

teaching and learning [including learning 
m

aterial] 
o 

A
ny other inform

ation pertinent to an 
evaluation of quality control procedures 
for teaching and learning m

aterial 

 
R

eview
 actual 

com
pleted docum

ents 
used to evaluate the 
delivery of teaching 

 
D

iscuss the quality 
control procedures over 
teaching m

ethods w
ith 

key staff 
 

D
iscuss the num

ber of 
tuition hours and 
m

easurem
ent w

ith the 
H

O
D

 
 

Evaluate the 
effectiveness of student 
feedback on learning 
and teaching m

aterial 
w

ith students 
7.5.2 

H
EQ

C
 C

riterion 18 
(i) 
 

E
m

ployer satisfaction 
  

There is a process in place to assess 

 
Statem

ent from
 head of academ

ic unit [H
O

D
] 

Statem
ent should include: 

o 
A

 description of m
easures adopted to 

 
D

iscussion w
ith H

O
D

 
to ascertain the 
m

easures adopted to 

N
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as
ce

rta
in

 th
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r l
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w
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 p
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o 

A
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n 
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 c
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w
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m
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tis
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ra
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 re
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit 
evidence 

7.4.1 
H

EQ
C

  
C

riterion 10 (i) 
 N

C
H

E
 C

riterion 9: 
Program

m
e 

C
oordination 

A
n academ

ic is identified as program
m

e 
coordinator and operates w

ithin the fram
ew

ork 
of an agreed upon m

andate and defined 
procedures and responsibilities.  This includes 
responsibility for: 
 

Ensuring the academ
ic coherence and 

integrity of the program
m

e; 
 

C
o-ordination of logistical and other issues 

(day to day delivery, quality m
anagem

ent, 
resources, budgets); 

 
Statem

ent from
 head of the academ

ic unit 
[H

O
D

] 
Statem

ent should include: 
o 

A
 full description of the role of the 

program
m

e coordinator.  If this role is 
played by m

ore than one individual 
provide detail of each individual’s role. 

o 
N

am
e(s) of program

m
e coordinator(s) 

o 
A

n evaluation of the effectiveness of 
program

m
e co-ordination in the 

academ
ic unit 

o 
A

ny other inform
ation pertinent to an 

evaluation of this criterion 
    

 
D

iscuss the role of the 
program

m
e coordinator 

w
ith the relevant person 

 
D

iscuss the program
m

e 
coordinators 
perform

ance w
ith the 

person he/she reports to 

7.5 Program
m

e evaluation 
7.5.1 

H
EQ

C
  

C
riterion 12 (vi) 

 N
C

H
E

 C
riterion 7 

(iv): Teaching and 
learning 

Q
uality control procedures 

– teaching m
ethods 

– learning m
aterial 

 There is a process and policy for developing 
and evaluating learning m

aterials and ensuring 
the alignm

ent w
ith the program

m
e goals 

 The effectiveness of teaching and learning is 
seen to be the collective responsibility of all 
academ

ic staff and is regularly m
onitored and 

the results used for im
provem

ent 
 There m

ust be regular w
ritten feedback from

 a 
representative sam

ple of students on: 
 

Lecturing staff 
 

Learning m
aterial 

 
Provide an exam

ple of a docum
ent com

pleted 
by students to evaluate the effectiveness of 
teaching and of learning m

aterial 
 

Statem
ent from

 head of academ
ic unit [H

O
D

] 
Statem

ent should include: 
o 

Inform
ation on the m

onitoring of 
teaching and learning [including learning 
m

aterial] w
ithin the academ

ic unit 
o 

A
n evaluation of the effectiveness of 

m
onitoring procedures relating to 

teaching and learning [including learning 
m

aterial] 
o 

A
ny other inform

ation pertinent to an 
evaluation of quality control procedures 
for teaching and learning m

aterial 

 
R

eview
 actual 

com
pleted docum

ents 
used to evaluate the 
delivery of teaching 

 
D

iscuss the quality 
control procedures over 
teaching m

ethods w
ith 

key staff 
 

D
iscuss the num

ber of 
tuition hours and 
m

easurem
ent w

ith the 
H

O
D

 
 

Evaluate the 
effectiveness of student 
feedback on learning 
and teaching m

aterial 
w

ith students 
7.5.2 

H
EQ

C
 C

riterion 18 
(i) 
 

E
m

ployer satisfaction 
  

There is a process in place to assess 

 
Statem

ent from
 head of academ

ic unit [H
O

D
] 

Statem
ent should include: 

o 
A

 description of m
easures adopted to 

 
D

iscussion w
ith H

O
D

 
to ascertain the 
m

easures adopted to 
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r l
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 8. 

A
ssessm

ent 
 A

ssessm
ent covers: 

  
A

ssessm
ent – exam

inations and other assessm
ent techniques adequately m

easure achievem
ent of the stated learning objectives 

 
M

oderation – to review
 and m

onitor the assessm
ent process 

 
R

ecognition of Prior Learning - a w
ay of recognizing w

hat individuals know
 and can do, before undertaking a task, job, or course of study. It m

ay include 
testing, or various other techniques of assessm

ent including com
piling a profile or portfolio of learning and/or experience. 

 
A

ppeal procedures – to deal w
ith students disputing the final outcom

e of the sum
m

ative assessm
ent 

 
C

ertification procedures – to confirm
 the transfer of learning, the achievem

ent of com
petence and the integrity of certification 

 C
riterion 8 : A

pplications for new
 accreditation 

 - 
A

ll aspects of this criterion m
ust be addressed fully. 

 - 
Specim

en assessm
ents [form

ative and sum
m

ative], including detailed m
ark plans, m

ust be provided for all courses in the program
m

e. 
 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
8.1 A

ssessm
ent 

8.1.1 
H

EQ
C

  
C

riterion 6 (i), 13 
(i), (ii). (iii), (iv), 
10 (iii) and 14 
 N

C
H

E
 C

riterion 
13 (i) - (viii): 
M

arking, 
assessm

ent and 
m

oderation, 
security and 
certification 
 

A
ssessm

ent policies and procedures 
The program

m
e has appropriate policies and 

procedures, w
hich are clearly docum

ented and 
presented to students for: 
 

R
igorous form

ative (developm
ental 

assessm
ent during the program

m
e) and 

sum
m

ative (final assessm
ent at the end of 

the program
m

e) assessm
ent of students 

against com
petencies detailed in the 

C
om

petency Fram
ew

ork; 
 

A
ssessm

ent [form
ative and sum

m
ative] of 

com
petencies and know

ledge [know
ledge 

reference lists].  The Part 1 exam
ination 

does not cover com
petencies and 

know
ledge com

prehensively and IC
A

N
 

relies, therefore, on com
prehensive 

coverage in the undergraduate and C
TA

 
program

m
es; 

 
External m

oderation and exam
ination of 

assessm
ent by appropriately qualified 

 
Provide the follow

ing policies: 
o 

A
ssessm

ent 
o 

M
oderation 

o 
M

oderation and external exam
ination 

o 
A

ppeal 
o 

Language policy 
 

Statem
ent from

 head of the academ
ic unit 

[H
O

D
] 

Statem
ent to include: 

o 
A

n evaluation of the policies identified 
above and their application 

o 
A

n evaluation of the com
prehensiveness 

of assessm
ent of com

petencies identified 
in the C

om
petency Fram

ew
ork 

o 
A

 description of steps taken to ensure 
that academ

ic staff are up to date w
ith 

assessm
ent practices and policies 

o 
A

ny other inform
ation pertinent to an 

evaluation of this criterion. 
  

Provide assessm
ent guide for progam

m
e 

 
R

eview
 the A

ssessm
ent G

uide 
for the Program

m
e 

incorporating: 
o 

Form
ative A

ssessm
ent  

o 
Sum

m
ative A

ssessm
ent 

o 
R

ecognition of Prior 
Learning 

 
R

eview
 the appeal policy by, 

inter alia, discussion w
ith 

students 
 

R
eview

 assessm
ents for core 

and supportive subjects to 
assess the effectiveness and 
reliability of the assessm

ent 
perform

ed  
 

C
opies of form

ative and 
sum

m
ative assessm

ents 
[question paper, solutions, 
m

ark plans] for core and 
supportive courses should be 
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ith
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va

nt
 su

bj
ec

t m
at

te
r 

ex
pe

rti
se

; 
 

C
le

ar
 a

nd
 c

on
si

st
en

t g
ui

de
lin

es
 fo

r: 
o 

M
ar

ki
ng

 a
nd

 g
ra

di
ng

 o
f r

es
ul

ts
 

o 
A

gg
re

ga
tio

n 
of

 m
ar

ks
 a

nd
 g

ra
de

s 
o 

Pr
og

re
ss

io
n 

an
d 

fin
al

 a
w

ar
ds

 
o 

C
re

di
t a

llo
ca

tio
n 

an
d 

ar
tic

ul
at

io
n 

 
En

su
rin

g 
th

e 
co

m
pl

et
en

es
s, 

va
lid

ity
 a

nd
 

re
lia

bi
lit

y 
of

 a
ss

es
sm

en
t p

ra
ct

ic
es

; 
 

Se
cu

re
 a

nd
 re

lia
bl

e 
re

co
rd

in
g 

of
 a

ss
es

sm
en

t 
re

su
lts

; 
 

En
su

rin
g 

th
e 

se
cu

rit
y 

of
 th

e 
as

se
ss

m
en

t 
sy

st
em

, e
sp

ec
ia

lly
 in

 te
rm

s o
f t

he
 

co
nf

id
en

tia
lit

y 
of

 e
xa

m
 p

ap
er

s a
nd

 o
th

er
 

ev
al

ua
tio

n 
to

ol
s;

 
 

D
ev

el
op

m
en

t o
f s

ta
ff 

co
m

pe
te

nc
e 

in
 

ev
al

ua
tio

n;
 

 
Th

e 
de

ve
lo

pm
en

t a
nd

 im
pl

em
en

ta
tio

n 
of

 a
n 

ex
pl

ic
it,

 fa
ir 

an
d 

ef
fe

ct
iv

e 
ap

pe
al

s p
ro

ce
ss

, 
w

ith
 c

le
ar

 in
di

ca
tio

n 
of

 th
e 

rig
ht

s a
nd

 
re

sp
on

si
bi

lit
ie

s o
f s

tu
de

nt
s w

he
re

 st
ud

en
ts

 
di

sp
ut

e 
th

e 
fin

al
 o

ut
co

m
e 

of
 th

e 
pr

og
ra

m
m

e;
 

 
W

he
re

 e
nt

ra
nc

e 
ex

am
in

at
io

ns
 o

r s
im

ila
r 

pr
oc

ed
ur

es
 a

re
 u

se
d 

fo
r r

ec
og

ni
tio

n 
of

 p
rio

r 
le

ar
ni

ng
 th

es
e 

pr
oc

es
se

s n
ee

d 
to

 c
om

pl
y 

w
ith

 a
ss

es
sm

en
t a

nd
 m

od
er

at
io

n 
pr

in
ci

pl
es

; 
an

d 
 

Th
e 

la
ng

ua
ge

 p
ol

ic
y 

of
 th

e 
de

pa
rtm

en
t 

de
al

in
g 

w
ith

 a
ss

es
sm

en
t a

nd
 m

od
er

at
io

n 

 
C

op
ie

s o
f f

or
m

at
iv

e 
an

d 
su

m
m

at
iv

e 
as

se
ss

m
en

ts
 fo

r t
he

 y
ea

r u
nd

er
 re

vi
ew

 
pr

ov
id

ed
 fo

r t
he

 y
ea

r u
nd

er
 

re
vi

ew
 

 
R

ev
ie

w
 th

e 
po

lic
y 

in
 p

la
ce

 to
 

en
su

re
 th

at
 a

pp
ro

pr
ia

te
 st

af
f 

ar
e 

tra
in

ed
 in

 a
ss

es
sm

en
t a

nd
 

m
od

er
at

io
n 

an
d 

en
qu

ire
 a

s t
o 

w
he

th
er

 th
is

 is
 b

ei
ng

 
im

pl
em

en
te

d 
ef

fe
ct

iv
el

y 

8.
1.

2 
IR

B
A

 S
td

 5
 a

, b
 

 N
C

H
E

 c
ri

te
ri

on
 

13
 (i

v)
: M

ar
ki

ng
, 

as
se

ss
m

en
t a

nd
 

m
od

er
at

io
n,

 
se

cu
ri

ty
 a

nd
 

ce
rt

ifi
ca

tio
n 

V
ar

ie
ty

 o
f a

ss
es

sm
en

t m
et

ho
ds

 
In

st
itu

tio
ns

 sh
ou

ld
 m

ak
e 

us
e 

of
 a

 v
ar

ie
ty

 o
f 

as
se

ss
m

en
t m

et
ho

ds
 th

at
 u

se
 m

ea
su

re
m

en
t a

nd
 

ev
al

ua
tio

n 
m

et
ho

ds
 th

at
 re

fle
ct

 th
e 

ch
an

gi
ng

 
kn

ow
le

dg
e,

 sk
ill

s a
nd

 p
ro

fe
ss

io
na

l v
al

ue
s 

re
qu

ire
d 

of
 p

ro
fe

ss
io

na
l a

cc
ou

nt
an

ts
 

 A
ss

es
sm

en
t m

et
ho

ds
 sh

ou
ld

 c
om

pl
em

en
t 

te
ac

hi
ng

 a
nd

 le
ar

ni
ng

 w
hi

ch
 is

 c
on

si
st

en
t w

ith
 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 a
ca

de
m

ic
 u

ni
t [

H
O

D
] 

St
at

em
en

t s
ho

ul
d 

in
cl

ud
e:

 
o 

Ev
al

ua
tio

n 
of

 th
e 

va
rie

ty
 o

f a
ss

es
sm

en
t 

m
et

ho
ds

 u
se

d 
o 

A
ss

ur
an

ce
 th

at
 e

ac
h 

sk
ill

, q
ua

lit
y 

an
d 

co
m

pe
te

nc
y 

in
 th

e 
C

om
pe

te
nc

y 
Fr

am
ew

or
k 

is
 e

va
lu

at
ed

 
o 

A
ny

 o
th

er
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fo
rm

at
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n 
pe
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nt
 to

 a
n 

ev
al
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n 
of

 th
is

 c
rit

er
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n 

 
R
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w
 th
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f 

ev
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m

et
ho
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se
d 
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 8. 

A
ssessm

ent 
 A

ssessm
ent covers: 

  
A

ssessm
ent – exam

inations and other assessm
ent techniques adequately m

easure achievem
ent of the stated learning objectives 

 
M

oderation – to review
 and m

onitor the assessm
ent process 

 
R

ecognition of Prior Learning - a w
ay of recognizing w

hat individuals know
 and can do, before undertaking a task, job, or course of study. It m

ay include 
testing, or various other techniques of assessm

ent including com
piling a profile or portfolio of learning and/or experience. 

 
A

ppeal procedures – to deal w
ith students disputing the final outcom

e of the sum
m

ative assessm
ent 

 
C

ertification procedures – to confirm
 the transfer of learning, the achievem

ent of com
petence and the integrity of certification 

 C
riterion 8 : A

pplications for new
 accreditation 

 - 
A

ll aspects of this criterion m
ust be addressed fully. 

 - 
Specim

en assessm
ents [form

ative and sum
m

ative], including detailed m
ark plans, m

ust be provided for all courses in the program
m

e. 
 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
8.1 A

ssessm
ent 

8.1.1 
H

EQ
C

  
C

riterion 6 (i), 13 
(i), (ii). (iii), (iv), 
10 (iii) and 14 
 N

C
H

E
 C

riterion 
13 (i) - (viii): 
M

arking, 
assessm

ent and 
m

oderation, 
security and 
certification 
 

A
ssessm

ent policies and procedures 
The program

m
e has appropriate policies and 

procedures, w
hich are clearly docum

ented and 
presented to students for: 
 

R
igorous form

ative (developm
ental 

assessm
ent during the program

m
e) and 

sum
m

ative (final assessm
ent at the end of 

the program
m

e) assessm
ent of students 

against com
petencies detailed in the 

C
om

petency Fram
ew

ork; 
 

A
ssessm

ent [form
ative and sum

m
ative] of 

com
petencies and know

ledge [know
ledge 

reference lists].  The Part 1 exam
ination 

does not cover com
petencies and 

know
ledge com

prehensively and IC
A

N
 

relies, therefore, on com
prehensive 

coverage in the undergraduate and C
TA

 
program

m
es; 

 
External m

oderation and exam
ination of 

assessm
ent by appropriately qualified 

 
Provide the follow

ing policies: 
o 

A
ssessm

ent 
o 

M
oderation 

o 
M

oderation and external exam
ination 

o 
A

ppeal 
o 

Language policy 
 

Statem
ent from

 head of the academ
ic unit 

[H
O

D
] 

Statem
ent to include: 

o 
A

n evaluation of the policies identified 
above and their application 

o 
A

n evaluation of the com
prehensiveness 

of assessm
ent of com

petencies identified 
in the C

om
petency Fram

ew
ork 

o 
A

 description of steps taken to ensure 
that academ

ic staff are up to date w
ith 

assessm
ent practices and policies 

o 
A

ny other inform
ation pertinent to an 

evaluation of this criterion. 
 

Provide assessm
ent guide for progam

m
e 

 
R

eview
 the A

ssessm
ent G

uide 
for the Program

m
e 

incorporating: 
o 

Form
ative A

ssessm
ent  

o 
Sum

m
ative A

ssessm
ent 

o 
R

ecognition of Prior 
Learning 

 
R

eview
 the appeal policy by, 

inter alia, discussion w
ith 

students 
 

R
eview

 assessm
ents for core 

and supportive subjects to 
assess the effectiveness and 
reliability of the assessm

ent 
perform

ed  
 

C
opies of form

ative and 
sum

m
ative assessm

ents 
[question paper, solutions, 
m

ark plans] for core and 
supportive courses should be 
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 N
o 

R
ef

 
D

es
cr

ip
tio

n 
Se

lf-
ev

al
ua

tio
n 

ev
id

en
ce

 
M

on
ito

ri
ng

 V
is

it 
ev

id
en

ce
 

pe
rs

on
ne

l, 
w

ith
 re

le
va

nt
 su

bj
ec

t m
at

te
r 

ex
pe

rti
se

; 
 

C
le

ar
 a

nd
 c

on
si

st
en

t g
ui

de
lin

es
 fo

r: 
o 

M
ar

ki
ng

 a
nd

 g
ra

di
ng

 o
f r

es
ul

ts
 

o 
A

gg
re

ga
tio

n 
of

 m
ar

ks
 a

nd
 g

ra
de

s 
o 

Pr
og

re
ss

io
n 

an
d 

fin
al

 a
w

ar
ds

 
o 

C
re

di
t a

llo
ca

tio
n 

an
d 

ar
tic

ul
at

io
n 

 
En

su
rin

g 
th

e 
co

m
pl

et
en

es
s, 

va
lid

ity
 a

nd
 

re
lia

bi
lit

y 
of

 a
ss

es
sm

en
t p

ra
ct

ic
es

; 
 

Se
cu

re
 a

nd
 re

lia
bl

e 
re

co
rd

in
g 

of
 a

ss
es

sm
en

t 
re

su
lts

; 
 

En
su

rin
g 

th
e 

se
cu

rit
y 

of
 th

e 
as

se
ss

m
en

t 
sy

st
em

, e
sp

ec
ia

lly
 in

 te
rm

s o
f t

he
 

co
nf

id
en

tia
lit

y 
of

 e
xa

m
 p

ap
er

s a
nd

 o
th

er
 

ev
al

ua
tio

n 
to

ol
s;

 
 

D
ev

el
op

m
en

t o
f s

ta
ff 

co
m

pe
te

nc
e 

in
 

ev
al

ua
tio

n;
 

 
Th

e 
de

ve
lo

pm
en

t a
nd

 im
pl

em
en

ta
tio

n 
of

 a
n 

ex
pl

ic
it,

 fa
ir 

an
d 

ef
fe

ct
iv

e 
ap

pe
al

s p
ro

ce
ss

, 
w

ith
 c

le
ar

 in
di

ca
tio

n 
of

 th
e 

rig
ht

s a
nd

 
re

sp
on

si
bi

lit
ie

s o
f s

tu
de

nt
s w

he
re

 st
ud

en
ts

 
di

sp
ut

e 
th

e 
fin

al
 o

ut
co

m
e 

of
 th

e 
pr

og
ra

m
m

e;
 

 
W

he
re

 e
nt

ra
nc

e 
ex

am
in

at
io

ns
 o

r s
im

ila
r 

pr
oc

ed
ur

es
 a

re
 u

se
d 

fo
r r

ec
og

ni
tio

n 
of

 p
rio

r 
le

ar
ni

ng
 th

es
e 

pr
oc

es
se

s n
ee

d 
to

 c
om

pl
y 

w
ith

 a
ss

es
sm

en
t a

nd
 m

od
er

at
io

n 
pr

in
ci

pl
es

; 
an

d 
 

Th
e 

la
ng

ua
ge

 p
ol

ic
y 

of
 th

e 
de

pa
rtm

en
t 

de
al

in
g 

w
ith

 a
ss

es
sm

en
t a

nd
 m

od
er

at
io

n 

 
C

op
ie

s o
f f

or
m

at
iv

e 
an

d 
su

m
m

at
iv

e 
as

se
ss

m
en

ts
 fo

r t
he

 y
ea

r u
nd

er
 re

vi
ew

 
pr

ov
id

ed
 fo

r t
he

 y
ea

r u
nd

er
 

re
vi

ew
 

 
R

ev
ie

w
 th

e 
po

lic
y 

in
 p

la
ce

 to
 

en
su

re
 th

at
 a

pp
ro

pr
ia

te
 st

af
f 

ar
e 

tra
in

ed
 in

 a
ss

es
sm

en
t a

nd
 

m
od

er
at

io
n 

an
d 

en
qu

ire
 a

s t
o 

w
he

th
er

 th
is

 is
 b

ei
ng

 
im

pl
em

en
te

d 
ef

fe
ct

iv
el

y 

8.
1.

2 
IR

B
A

 S
td

 5
 a

, b
 

 N
C

H
E

 c
ri

te
ri

on
 

13
 (i

v)
: M

ar
ki

ng
, 

as
se

ss
m

en
t a

nd
 

m
od

er
at

io
n,

 
se

cu
ri

ty
 a

nd
 

ce
rt

ifi
ca

tio
n 

V
ar

ie
ty

 o
f a

ss
es

sm
en

t m
et

ho
ds

 
In

st
itu

tio
ns

 sh
ou

ld
 m

ak
e 

us
e 

of
 a

 v
ar

ie
ty

 o
f 

as
se

ss
m

en
t m

et
ho

ds
 th

at
 u

se
 m

ea
su

re
m

en
t a

nd
 

ev
al

ua
tio

n 
m

et
ho

ds
 th

at
 re

fle
ct

 th
e 

ch
an

gi
ng

 
kn

ow
le

dg
e,

 sk
ill

s a
nd

 p
ro

fe
ss

io
na

l v
al

ue
s 

re
qu

ire
d 

of
 p

ro
fe

ss
io

na
l a

cc
ou

nt
an

ts
 

 A
ss

es
sm

en
t m

et
ho

ds
 sh

ou
ld

 c
om

pl
em

en
t 

te
ac

hi
ng

 a
nd

 le
ar

ni
ng

 w
hi

ch
 is

 c
on

si
st

en
t w

ith
 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 a
ca

de
m

ic
 u

ni
t [

H
O

D
] 

St
at

em
en

t s
ho

ul
d 

in
cl

ud
e:

 
o 

Ev
al

ua
tio

n 
of

 th
e 

va
rie

ty
 o

f a
ss

es
sm

en
t 

m
et

ho
ds

 u
se

d 
o 

A
ss

ur
an

ce
 th

at
 e

ac
h 

sk
ill

, q
ua

lit
y 

an
d 

co
m

pe
te

nc
y 

in
 th

e 
C

om
pe

te
nc

y 
Fr

am
ew

or
k 

is
 e

va
lu

at
ed

 
o 

A
ny

 o
th

er
 in

fo
rm

at
io

n 
pe

rti
ne

nt
 to

 a
n 

ev
al

ua
tio

n 
of

 th
is

 c
rit

er
io

n 

 
R

ev
ie

w
 th

e 
va

rie
ty

 o
f 

ev
al

ua
tio

n 
m

et
ho

ds
 u

se
d 

th
ro

ug
h 

di
sc

us
si

on
 w

ith
 st

af
f 

an
d 

st
ud

en
ts
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
the developm

ent of the pervasive qualities and 
skills and specific com

petencies identified in 
the C

om
petency Fram

ew
ork. 

 A
 continuous and appropriate assessm

ent 
process m

ust be adopted – through form
ative 

assessm
ent activities, these should attem

pt to 
test: 
 

Pervasive qualities and skills 
 

Specific com
petencies 

8.1.3 
 

A
ssessm

ent – C
T

A
 

A
ssessm

ent in the C
TA

 program
m

e m
ust 

include separate assessm
ent for each of the core 

disciplines [accounting and external reporting, 
taxation, m

anagem
ent decision m

aking and 
control, financial m

anagem
ent and auditing and 

assurance] 
 

The separate assessm
ents for each core 

discipline m
ay include an elem

ent of 
horizontal integration of other disciplines 

 
For the purposes of this criterion financial 
decision m

aking and control and financial 
m

anagem
ent m

ay be considered to be a 
single core discipline 

 
Strategy, risk m

anagem
ent and governance 

m
ust be assessed through integration into 

assessm
ents of core disciplines 

 
Students m

ust pass each of the separate 
assessm

ents for each of the core 
disciplines.   

Integrated assessm
ent m

ay be conducted in 
addition to the separate assessm

ent of each core 
discipline. 

 
Statem

ent from
 head of the academ

ic unit 
Statem

ent should include: 
o 

A
ssurance that all graduates of the 

program
m

e [C
TA

] have passed separate 
assessm

ents in each of the core 
accounting disciplines 

 
C

opies of form
ative and sum

m
ative 

assessm
ents for the year under review

. 
 

C
opies of course records 

 
Inspect assessm

ents 
 

Inspect course records 
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 9.
 

St
ud

en
t S

up
po

rt
 

 St
ud

en
t S

up
po

rt 
co

ve
rs

: 
  

En
try

 re
qu

ire
m

en
ts

 w
hi

ch
 e

ns
ur

e 
th

at
 st

ud
en

ts
 w

ith
 th

e 
po

te
nt

ia
l t

o 
be

 su
cc

es
sf

ul
 in

 th
e 

pr
og

am
m

e 
en

te
r t

he
 p

ro
gr

am
m

e.
  W

he
re

 lo
w

er
 e

nt
ry

 re
qu

ire
m

en
ts

 a
re

 
ap

pl
ie

d,
 a

dd
iti

on
al

 su
pp

or
t i

s p
ut

 in
 p

la
ce

 fo
r t

he
se

 st
ud

en
ts

 th
er

eb
y 

w
id

en
in

g 
ac

ce
ss

 to
 p

ro
gr

am
m

es
 a

nd
 p

ro
m

ot
in

g 
eq

ui
ty

. 
  

En
try

 re
qu

ire
m

en
ts

 m
us

t n
ot

 re
su

lt 
in

 e
xc

es
si

ve
 s

tu
de

nt
 n

um
be

rs
 b

ei
ng

 a
dm

itt
ed

 o
nt

o 
pr

og
ra

m
m

es
, t

he
re

by
 c

om
pr

om
is

in
g 

th
e 

go
od

 q
ua

lit
y 

ed
uc

at
io

n 
of

fe
re

d 
by

 
th

e 
In

st
itu

tio
n.

 
  

A
ca

de
m

ic
 su

pp
or

t, 
co

un
se

lin
g 

an
d 

m
en

to
rin

g 
is

 p
ro

vi
de

d 
fo

r s
tu

de
nt

s, 
pa

rti
cu

la
rly

 w
he

re
 fl

ex
ib

le
 e

nt
ry

 re
qu

ire
m

en
ts

 a
re

 o
ffe

re
d.

 
  

St
ud

en
t r

et
en

tio
n 

an
d 

th
ro

ug
hp

ut
 ra

te
s i

n 
th

e 
pr

og
ra

m
m

e 
ar

e 
m

on
ito

re
d,

 e
sp

ec
ia

lly
 in

 te
rm

s o
f p

re
vi

ou
sl

y 
di

sa
dv

an
ta

ge
 o

r a
dv

an
ta

ge
 p

op
ul

at
io

n 
gr

ou
p 

an
d 

ge
nd

er
 e

qu
ity

, a
nd

 re
m

ed
ia

l m
ea

su
re

s a
re

 ta
ke

n 
w

he
re

 n
ec

es
sa

ry
. 

 Ap
pl

ic
at

io
ns

 fo
r n

ew
 a

cc
re

di
ta

tio
n 

 - 
A

ll 
as

pe
ct

s o
f t

hi
s c

rit
er

io
n 

m
us

t b
e 

ad
dr

es
se

d 
fu

lly
. 

- 
En

try
 re

qu
ire

m
en

ts
 [9

.1
] m

us
t b

e 
de

ve
lo

pe
d 

an
d 

do
cu

m
en

te
d.

 
- 

A
ca

de
m

ic
 d

ev
el

op
m

en
t i

ni
tia

tiv
es

 [9
.2

.1
] m

us
t b

e 
de

ve
lo

pe
d 

an
d 

in
 p

la
ce

. 
- 

Su
pp

or
t f

or
 in

di
vi

du
al

 st
ud

en
ts

 is
 in

 p
la

ce
. 
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o 

R
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D
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n 
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M
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ng

 V
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it 
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1 

E
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ui

re
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ts

 
9.

1.
1 

H
EQ

C
 C

rit
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n 

2 
(i)

 a
nd

 (i
i) 

 IR
B

A
 S

td
 6

c 
an

d 
d  N

C
H

E
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ri
te

ri
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8 

(i)
 (i

i):
 S

tu
de

nt
 

en
ro

llm
en

t 
 PA

A
B

 N
am

ib
ia

 
Se

ct
io

n 
24

 

E
nt

ry
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re
m

en
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 d
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n 
En

try
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m
en
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 d

ef
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do
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m
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d 
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e 
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va

ila
bl

e 
 In

iti
at

e 
pr

og
ra

m
m

es
 th

at
 a

re
 d

es
ig

ne
d 

to
 a

ttr
ac

t 
st

ud
en

ts
 w

ho
 h

av
e 

th
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m
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] 
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D
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e 
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 p
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s 
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C
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 p

ro
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e 
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t m
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R
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w
 e
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 re
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ire
m
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di
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rib
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 to
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th
ird
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D
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
the developm

ent of the pervasive qualities and 
skills and specific com

petencies identified in 
the C

om
petency Fram

ew
ork. 

 A
 continuous and appropriate assessm

ent 
process m

ust be adopted – through form
ative 

assessm
ent activities, these should attem

pt to 
test: 
 

Pervasive qualities and skills 
 

Specific com
petencies 

8.1.3 
 

A
ssessm

ent – C
T

A
 

A
ssessm

ent in the C
TA

 program
m

e m
ust 

include separate assessm
ent for each of the core 

disciplines [accounting and external reporting, 
taxation, m

anagem
ent decision m

aking and 
control, financial m

anagem
ent and auditing and 

assurance] 
 

The separate assessm
ents for each core 

discipline m
ay include an elem

ent of 
horizontal integration of other disciplines 

 
For the purposes of this criterion financial 
decision m

aking and control and financial 
m

anagem
ent m

ay be considered to be a 
single core discipline 

 
Strategy, risk m

anagem
ent and governance 

m
ust be assessed through integration into 

assessm
ents of core disciplines 

 
Students m

ust pass each of the separate 
assessm

ents for each of the core 
disciplines.   

Integrated assessm
ent m

ay be conducted in 
addition to the separate assessm

ent of each core 
discipline. 

 
Statem

ent from
 head of the academ

ic unit 
Statem

ent should include: 
o 

A
ssurance that all graduates of the 

program
m

e [C
TA

] have passed separate 
assessm

ents in each of the core 
accounting disciplines 

 
C

opies of form
ative and sum

m
ative 

assessm
ents for the year under review

. 
 

C
opies of course records 

 
Inspect assessm

ents 
 

Inspect course records 

N
C

H
E

-I
C

A
N

 In
te

gr
at

ed
 A

cc
re

di
ta

tio
n 

M
an

ua
l 
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 9.
 

St
ud

en
t S

up
po

rt
 

 St
ud

en
t S

up
po

rt 
co

ve
rs

: 
  

En
try

 re
qu

ire
m

en
ts

 w
hi

ch
 e

ns
ur

e 
th

at
 st

ud
en

ts
 w

ith
 th

e 
po

te
nt

ia
l t

o 
be

 su
cc

es
sf

ul
 in

 th
e 

pr
og

am
m

e 
en

te
r t

he
 p

ro
gr

am
m

e.
  W

he
re

 lo
w

er
 e

nt
ry

 re
qu

ire
m

en
ts

 a
re

 
ap

pl
ie

d,
 a

dd
iti

on
al

 su
pp

or
t i

s p
ut

 in
 p

la
ce

 fo
r t

he
se

 st
ud

en
ts

 th
er

eb
y 

w
id

en
in

g 
ac

ce
ss

 to
 p

ro
gr

am
m

es
 a

nd
 p

ro
m

ot
in

g 
eq

ui
ty

. 
  

En
try

 re
qu

ire
m

en
ts

 m
us

t n
ot

 re
su

lt 
in

 e
xc

es
si

ve
 s

tu
de

nt
 n

um
be

rs
 b

ei
ng

 a
dm

itt
ed

 o
nt

o 
pr

og
ra

m
m

es
, t

he
re

by
 c

om
pr

om
is

in
g 

th
e 

go
od

 q
ua

lit
y 

ed
uc

at
io

n 
of

fe
re

d 
by

 
th

e 
In

st
itu

tio
n.

 
  

A
ca

de
m

ic
 su

pp
or

t, 
co

un
se

lin
g 

an
d 

m
en

to
rin

g 
is

 p
ro

vi
de

d 
fo

r s
tu

de
nt

s, 
pa

rti
cu

la
rly

 w
he

re
 fl

ex
ib

le
 e

nt
ry

 re
qu

ire
m

en
ts

 a
re

 o
ffe

re
d.

 
  

St
ud

en
t r

et
en

tio
n 

an
d 

th
ro

ug
hp

ut
 ra

te
s i

n 
th

e 
pr

og
ra

m
m

e 
ar

e 
m

on
ito

re
d,

 e
sp

ec
ia

lly
 in

 te
rm

s o
f p

re
vi

ou
sl

y 
di

sa
dv

an
ta

ge
 o

r a
dv

an
ta

ge
 p

op
ul

at
io

n 
gr

ou
p 

an
d 

ge
nd

er
 e

qu
ity

, a
nd

 re
m

ed
ia

l m
ea

su
re

s a
re

 ta
ke

n 
w

he
re

 n
ec

es
sa

ry
. 

 Ap
pl

ic
at

io
ns

 fo
r n

ew
 a

cc
re

di
ta

tio
n 

 - 
A

ll 
as

pe
ct

s o
f t

hi
s c

rit
er

io
n 

m
us

t b
e 

ad
dr

es
se

d 
fu

lly
. 

- 
En

try
 re

qu
ire

m
en

ts
 [9

.1
] m

us
t b

e 
de

ve
lo

pe
d 

an
d 

do
cu

m
en

te
d.

 
- 

A
ca

de
m

ic
 d

ev
el

op
m

en
t i

ni
tia

tiv
es

 [9
.2

.1
] m

us
t b

e 
de

ve
lo

pe
d 

an
d 

in
 p

la
ce

. 
- 

Su
pp

or
t f

or
 in

di
vi

du
al

 st
ud

en
ts

 is
 in

 p
la

ce
. 

 N
o 

R
ef

 
D

es
cr

ip
tio

n 
Se

lf-
ev

al
ua

tio
n 

ev
id

en
ce

 
M

on
ito

ri
ng

 V
is

it 
ev

id
en

ce
 

9.
1 

E
nt

ry
 r

eq
ui

re
m

en
ts

 fo
r 

st
ud

en
ts

 
9.

1.
1 

H
EQ

C
 C

rit
er

io
n 

2 
(i)

 a
nd

 (i
i) 

 IR
B

A
 S

td
 6

c 
an

d 
d  N

C
H

E
 C

ri
te

ri
on

 
8 

(i)
 (i

i):
 S

tu
de

nt
 

en
ro

llm
en

t 
 PA

A
B

 N
am

ib
ia

 
Se

ct
io

n 
24

 

E
nt

ry
 r

eq
ui

re
m

en
ts

 d
oc

um
en

ta
tio

n 
En

try
 re

qu
ire

m
en

ts
 a

re
 c

le
ar

ly
 d

ef
in

ed
 a

nd
 

do
cu

m
en

te
d 

an
d 

ar
e 

pu
bl

ic
ly

 a
va

ila
bl

e 
 In

iti
at

e 
pr

og
ra

m
m

es
 th

at
 a

re
 d

es
ig

ne
d 

to
 a

ttr
ac

t 
st

ud
en

ts
 w

ho
 h

av
e 

th
e 

po
te

nt
ia

l t
o 

su
cc

es
sf

ul
ly

 
co

m
pl

et
e 

th
e 

pr
og

ra
m

m
e 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 a
ca

de
m

ic
 u

ni
t [

H
O

D
] 

St
at

em
en

t s
ho

ul
d 

in
cl

ud
e:

 
o 

D
et

ai
ls

 o
f h

ow
 th

e 
en

try
 re

qu
ire

m
en

ts
 a

re
 

pu
bl

ic
al

ly
 d

oc
um

en
te

d 
o 

In
fo

rm
at

io
n 

ab
ou

t i
ni

tia
tiv

es
 to

 a
ttr

ac
t 

st
ud

en
ts

 to
 th

e 
pr

og
ra

m
m

e 
 

Pr
ov

id
e 

po
lic

ie
s a

nd
 p

ro
ce

du
re

 fo
r e

nr
ol

m
en

t 
of

 a
pp

ro
pr

ia
te

 in
di

vi
du

al
s 

 
C

on
si

de
r t

he
 su

ita
bi

lit
y 

of
 

po
lic

ie
s a

nd
 p

ro
ce

du
re

s t
o 

en
su

re
 th

e 
en

ro
lm

en
t o

f 
ap

pr
op

ria
te

 in
di

vi
du

al
s, 

th
ro

ug
h 

di
sc

us
si

on
 w

ith
 st

af
f, 

H
O

D
 a

nd
 st

ud
en

ts
 

9.
1.

2 
H

EQ
C

 C
rit

er
io

n 
2 

(iv
) 

 IR
B

A
 S

td
 6

a 

E
nt

ry
 r

eq
ui

re
m

en
ts

 in
to

 th
e 

U
nd

er
gr

ad
ua

te
 

pr
og

ra
m

m
e 

 En
try

 re
qu

ire
m

en
ts

 w
ou

ld
 o

rd
in

ar
ily

 in
cl

ud
e:

 

 
D

et
ai

ls
 o

f m
in

im
um

 e
nt

ry
 re

qu
ire

m
en

ts
 to

 b
e 

pr
ov

id
ed

 fo
r e

ac
h 

pr
og

ra
m

m
e 

in
cl

ud
in

g 
an

y 
br

id
gi

ng
 p

ro
gr

am
m

es
 / 

ac
ad

em
ic

 su
pp

or
t 

pr
og

ra
m

m
es

 fo
r s

tu
de

nt
s w

ho
 d

o 
no

t m
ee

t 

 
R

ev
ie

w
 e

nt
ry

 re
qu

ire
m

en
ts

 
di

st
rib

ut
ed

 to
 st

ud
en

ts
 a

nd
 

th
ird

 p
ar

tie
s 

 
D

is
cu

ss
 e

nt
ry

 in
to

 b
rid

gi
ng
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
 N

C
H

E
 C

riterion 
8 (iv): Student 
enrolm

ent 

– 
A

 m
athem

atics requirem
ent 

– 
A

 first language requirem
ent, w

ith 
appropriate level of literacy to cope w

ith the 
program

m
e 

– 
A

ppropriate entry requirem
ents to identify 

students w
ho m

ay not m
eet m

inim
um

 entry 
requirem

ents but show
 the potential to 

progress successfully w
ith additional 

academ
ic support and access to relevant 

academ
ic staff – for flexible entry routes 

refer 6.1.4 

m
inim

um
 entrance requirem

ents 
 

Statem
ent from

 head of academ
ic unit [H

O
D

] 
Statem

ent should include: 
o 

Evaluation of entry requirem
ents 

 
Provide throughput rates for students adm

itted 
to bridging or support program

m
e or 

program
m

e 

and academ
ic support 

program
m

es w
ith H

O
D

 
 

D
iscuss the success of students 

entering bridging or support 
program

m
es (and w

hat steps 
are being taken to im

prove the 
success rate w

here necessary) 
 

Provide throughput rates for 
students adm

itted to bridging / 
support program

m
e 

9.1.3 
H

EQ
C

 C
riterion 

2 (iv) and 9 (i) 
 IR

B
A

 Std 6a 
 N

C
H

E
 C

riterion 
8 (iv): Student 
enrolm

ent 

E
ntry requirem

ents into the C
T

A
 

program
m

e 
 

Entry requirem
ents should be such as to 

adm
it students w

ho have a realistic chance 
of successfully com

pleting the program
m

e 
 

A
ppropriate entry requirem

ents to identify 
students w

ho m
ay not m

eet m
inim

um
 entry 

requirem
ents but show

 the potential to 
progress successfully w

ith additional 
academ

ic support   
 

[Providers of only the undergraduate 
program

m
e should ignore this criterion] 

 
D

etails of m
inim

um
 entry requirem

ents to be 
provided for each program

m
e [C

TA
] 

including any bridging program
m

es / 
academ

ic support program
m

es for students 
w

ho do not m
eet m

inim
um

 entrance 
requirem

ents 
 

Statem
ent from

 head of academ
ic unit [H

O
D

] 
Statem

ent should include: 
o 

Evaluation of entry requirem
ents 

particularly relating to throughput rates on 
the program

m
e 

 
R

eview
 entry requirem

ents 
distributed to students and 
third parties 

 
D

iscuss the success rate of 
students in the C

TA
 

program
m

e in relation to entry 
requirem

ent for the 
program

m
e 

 
D

iscuss entry into bridging 
and academ

ic support 
program

m
es w

ith H
O

D
 

 
D

iscuss the success of students 
entering bridging or support 
program

m
es (and w

hat steps 
are being taken to im

prove the 
success rate w

here necessary) 
 

Provide throughput rates for 
students adm

itted to bridging / 
support program

m
e 

  
9.1.4 

H
EQ

C
 C

riterion 
2 (iii), (vi) 
IR

B
A

 Std 6b` 
 N

C
H

E
 C

riterion 
8 (ii) (iv): 
Student 

Flexible entry routes – undergraduate 
program

m
e and C

T
A

 
Provision should be m

ade for flexible entry 
routes and recognition of prior learning, 
through entrance exam

inations / sim
ilar 

initiatives 
 

 
D

etails of flexible entry requirem
ents to be 

provided as w
ell as the additional support 

structures put in place to support these students 
 

Statem
ent from

 head of academ
ic unit [H

O
D

] 
Statem

ent should include: 
o 

Evaluation of the effectiveness of flexible 
entry routes and of additional support 

R
eview

 entry requirem
ents 

distributed to students and third 
parties and assess w

hether these 
are effective 

N
C

H
E
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C

A
N
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gr
at
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 N
o 

R
ef

 
D

es
cr

ip
tio

n 
Se

lf-
ev

al
ua

tio
n 

ev
id

en
ce

 
M

on
ito

ri
ng

 V
is

it 
ev

id
en

ce
 

en
ro

lm
en

t 
**

 re
fe

r c
rit

er
ia

 9
.2

 b
el

ow
 –

  
W

H
ER

E 
FL

EX
IB

LE
 E

N
TR

Y
 

R
EQ

U
IR

EM
EN

TS
 A

R
E 

SE
T,

 T
H

ER
E 

IS
 A

N
 

EX
PE

C
TA

TI
O

N
 F

RO
M

 IC
A

N
 T

H
A

T 
A

D
D

IT
IO

N
A

L 
SU

PP
O

R
T 

ST
R

U
C

TU
R

ES
, 

ST
A

FF
 A

N
D

 P
R

O
G

R
A

M
M

ES
 A

R
E 

R
EQ

U
IR

ED
. 

 [P
ro

vi
de

rs
 o

f o
nl

y 
th

e 
un

de
rg

ra
du

at
e 

pr
og

ra
m

m
e 

sh
ou

ld
 c

on
fin

e 
th

ei
r r

es
po

ns
e 

to
 th

e 
un

de
rg

ra
du

at
e 

pr
og

ra
m

m
e]

 

st
ru

ct
ur

es
 to

 su
pp

or
t s

tu
de

nt
s 

9.
1.

5 
H

EQ
C

 C
rit

er
io

n 
2 

(v
) 

 N
C

H
E

 C
ri

te
ri

on
 

8 
(ii

i):
 S

tu
de

nt
 

en
ro

lm
en

t 

St
ud

en
t n

um
be

rs
 

Th
e 

nu
m

be
r o

f s
tu

de
nt

s s
el

ec
te

d 
fo

r t
he

 
pr

og
ra

m
m

e 
sh

ou
ld

 n
ot

 e
xc

ee
d 

th
e 

ca
pa

ci
ty

 
av

ai
la

bl
e 

fo
r o

ffe
rin

g 
go

od
 q

ua
lit

y 
ed

uc
at

io
n.

 
(m

od
es

 o
f d

el
iv

er
y,

 st
af

f c
om

pl
em

en
t a

nd
 

re
so

ur
ce

s a
va

ila
bl

e 
sh

ou
ld

 a
ll 

be
 ta

ke
n 

in
to

 
ac

co
un

t w
he

n 
an

 in
st

itu
tio

n 
de

te
rm

in
es

 th
e 

m
ax

im
um

 in
ta

ke
) 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 a
ca

de
m

ic
 u

ni
t [

H
O

D
] 

St
at

em
en

t s
ho

ul
d 

in
cl

ud
e:

 
o 

A
ss

ur
an

ce
 th

at
 th

e 
nu

m
be

r o
f s

tu
de

nt
s 

ad
m

itt
ed

 to
 th

e 
pr

og
ra

m
m

e 
do

es
 n

ot
 

ex
ce

ed
 th

e 
ca

pa
ci

ty
 fo

r o
ffe

rin
g 

go
od

 
qu

al
ity

 e
du

ca
tio

n 
 

A
ny

 o
th

er
 in

fo
rm

at
io

n 
pe

rti
ne

nt
 to

 e
va

lu
at

io
n 

of
 th

is
 c

rit
er

io
n 

R
ev

ie
w

 th
e 

ca
pa

ci
ty

 to
 o

ffe
r g

oo
d 

qu
al

ity
 e

du
ca

tio
n 

in
 th

e 
co

nt
ex

t o
f 

st
ud

en
t n

um
be

rs
 th

ro
ug

h 
di

sc
us

si
on

 w
ith

 H
O

D
, s

ta
ff 

an
d 

st
ud

en
ts

 

9.
2 

R
et

en
tio

n 
an

d 
th

ro
ug

hp
ut

 o
f s

tu
de

nt
s 

9.
2.

1 
H

EQ
C

 C
rit

er
io

n 
17

 (i
), 

(ii
) 

 N
C

H
E

 
C

ri
te

ri
on

 2
9:

 
St

ud
en

t 
re

te
nt

io
n 

an
d 

th
ro

ug
hp

ut
 

T
hr

ou
gh

pu
t 

Th
ro

ug
hp

ut
 ra

te
s w

ill
 b

e 
m

on
ito

re
d 

at
 th

e 
fo

llo
w

in
g 

le
ve

ls
 b

y 
in

st
itu

tio
n:

 
 

B
ac

he
lo

r o
f A

cc
ou

nt
in

g 
(C

ha
rte

re
d 

St
re

am
) 

 
B

 C
om

m
 [C

A
 p

ro
gr

am
m

e 
on

ly
] 

 
C

TA
 

 
IT

C
 - 

fir
st

 ti
m

er
s 

 Th
ro

ug
hp

ut
 ra

te
s w

ill
 b

e 
an

al
ys

ed
 in

 te
rm

s o
f: 

 
O

ve
ra

ll 
pa

ss
es

; 
 

Pa
ss

es
 b

y 
pr

ev
io

us
ly

 d
is

ad
va

nt
ag

e 
or

 
ad

va
nt

ag
e 

po
pu

la
tio

n 
gr

ou
p 

an
d 

ge
nd

er
 (w

e 
st

riv
e 

to
 a

ch
ie

ve
 e

qu
al

 %
 p

as
se

s b
et

w
ee

n 
th

e 
di

ffe
re

nt
 g

ro
up

s i
de

nt
ifi

ed
 –

 i.
e.

 T
he

 
pr

of
ile

 o
f q

ua
lif

yi
ng

 st
ud

en
ts

 sh
ou

ld
 

in
cr

ea
si

ng
ly

 re
fle

ct
 th

at
 o

f s
tu

de
nt

s e
nt

er
in

g 
th

e 
sy

st
em

); 
an

d 
 

A
bi

lit
y 

of
 p

ro
vi

de
r t

o 
ac

ce
ss

 a
nd

 m
on

ito
r 

th
ro

ug
hp

ut
 ra

te
s f

or
 th

e 
pr

og
ra

m
m

e 

 
Pr

ov
id

e 
re

le
va

nt
 st

at
is

tic
s i

n 
th

e 
re

qu
ire

d 
fo

rm
at

 
 

St
at

em
en

t f
ro

m
 h

ea
d 

of
 a

ca
de

m
ic

 u
ni

t [
H

O
D

] 
St

at
em

en
t s

ho
ul

d 
in

cl
ud

e:
 

o 
A

n 
ex

pl
an

at
io

n 
of

 st
at

is
tic

s [
on

ly
 if

 
ne

ce
ss

ar
y]

 
o 

Ev
al

ua
tio

n 
of

 th
ro

ug
hp

ut
 ra

te
s 

at
 

un
de

rg
ra

du
at

e 
le

ve
l a

nd
 a

t C
TA

 le
ve

l. 
  

o 
C

om
m

en
t o

n:
 

 
IT

C
 th

ro
ug

hp
ut

 ra
te

s i
n 

co
m

pa
ris

on
 to

 C
TA

 th
ro

ug
hp

ut
s. 

 
 

Po
lic

y 
w

ith
 re

ga
rd

 to
 C

TA
 a

nd
 

IT
C

 th
ro

ug
hp

ut
 ra

te
s 

  [P
ro

vi
de

rs
 o

f o
nl

y 
th

e 
un

de
rg

ra
du

at
e 

pr
og

ra
m

m
e 

m
us

t p
ro

vi
de

 a
ll 

st
at

is
tic

s i
de

nt
ifi

ed
 in

 th
is

 
cr

ite
rio

n.
  T

hi
s i

m
pl

ie
s t

ha
t t

he
 p

ro
vi

de
r m

us
t 

es
ta

bl
is

h 
m

ec
ha

ni
sm

s f
or

 m
on

ito
rin

g 
th

ei
r 

 
R

ev
ie

w
 u

pd
at

ed
 st

at
is

tic
s a

nd
 

en
su

re
 th

e 
in

fo
rm

at
io

n 
is

 
av

ai
la

bl
e 

fro
m

 th
e 

st
ud

en
t 

da
ta

ba
se

 
 

D
is

cu
ss

 th
ro

ug
hp

ut
 ra

te
s w

ith
 

m
an

ag
em

en
t o

f u
ni

t 
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
 N

C
H

E
 C

riterion 
8 (iv): Student 
enrolm

ent 

– 
A

 m
athem

atics requirem
ent 

– 
A

 first language requirem
ent, w

ith 
appropriate level of literacy to cope w

ith the 
program

m
e 

– 
A

ppropriate entry requirem
ents to identify 

students w
ho m

ay not m
eet m

inim
um

 entry 
requirem

ents but show
 the potential to 

progress successfully w
ith additional 

academ
ic support and access to relevant 

academ
ic staff – for flexible entry routes 

refer 6.1.4 

m
inim

um
 entrance requirem

ents 
 

Statem
ent from

 head of academ
ic unit [H

O
D

] 
Statem

ent should include: 
o 

Evaluation of entry requirem
ents 

 
Provide throughput rates for students adm

itted 
to bridging or support program

m
e or 

program
m

e 

and academ
ic support 

program
m

es w
ith H

O
D

 
 

D
iscuss the success of students 

entering bridging or support 
program

m
es (and w

hat steps 
are being taken to im

prove the 
success rate w

here necessary) 
 

Provide throughput rates for 
students adm

itted to bridging / 
support program

m
e 

9.1.3 
H

EQ
C

 C
riterion 

2 (iv) and 9 (i) 
 IR

B
A

 Std 6a 
 N

C
H

E
 C

riterion 
8 (iv): Student 
enrolm

ent 

E
ntry requirem

ents into the C
T

A
 

program
m

e 
 

Entry requirem
ents should be such as to 

adm
it students w

ho have a realistic chance 
of successfully com

pleting the program
m

e 
 

A
ppropriate entry requirem

ents to identify 
students w

ho m
ay not m

eet m
inim

um
 entry 

requirem
ents but show

 the potential to 
progress successfully w

ith additional 
academ

ic support   
 

[Providers of only the undergraduate 
program

m
e should ignore this criterion] 

 
D

etails of m
inim

um
 entry requirem

ents to be 
provided for each program

m
e [C

TA
] 

including any bridging program
m

es / 
academ

ic support program
m

es for students 
w

ho do not m
eet m

inim
um

 entrance 
requirem

ents 
 

Statem
ent from

 head of academ
ic unit [H

O
D

] 
Statem

ent should include: 
o 

Evaluation of entry requirem
ents 

particularly relating to throughput rates on 
the program

m
e 

 
R

eview
 entry requirem

ents 
distributed to students and 
third parties 

 
D

iscuss the success rate of 
students in the C

TA
 

program
m

e in relation to entry 
requirem

ent for the 
program

m
e 

 
D

iscuss entry into bridging 
and academ

ic support 
program

m
es w

ith H
O

D
 

 
D

iscuss the success of students 
entering bridging or support 
program

m
es (and w

hat steps 
are being taken to im

prove the 
success rate w

here necessary) 
 

Provide throughput rates for 
students adm

itted to bridging / 
support program

m
e 

  
9.1.4 

H
EQ

C
 C

riterion 
2 (iii), (vi) 
IR

B
A

 Std 6b` 
 N

C
H

E
 C

riterion 
8 (ii) (iv): 
Student 

Flexible entry routes – undergraduate 
program

m
e and C

T
A

 
Provision should be m

ade for flexible entry 
routes and recognition of prior learning, 
through entrance exam

inations / sim
ilar 

initiatives 
 

 
D

etails of flexible entry requirem
ents to be 

provided as w
ell as the additional support 

structures put in place to support these students 
 

Statem
ent from

 head of academ
ic unit [H

O
D

] 
Statem

ent should include: 
o 

Evaluation of the effectiveness of flexible 
entry routes and of additional support 

R
eview

 entry requirem
ents 

distributed to students and third 
parties and assess w

hether these 
are effective 

N
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 N
o 

R
ef

 
D

es
cr

ip
tio

n 
Se

lf-
ev

al
ua

tio
n 

ev
id

en
ce

 
M

on
ito

ri
ng

 V
is

it 
ev

id
en

ce
 

en
ro

lm
en

t 
**

 re
fe

r c
rit

er
ia

 9
.2

 b
el

ow
 –

  
W

H
ER

E 
FL

EX
IB

LE
 E

N
TR

Y
 

R
EQ

U
IR

EM
EN

TS
 A

R
E 

SE
T,

 T
H

ER
E 

IS
 A

N
 

EX
PE

C
TA

TI
O

N
 F

RO
M

 IC
A

N
 T

H
A

T 
A

D
D

IT
IO

N
A

L 
SU

PP
O

R
T 

ST
R

U
C

TU
R

ES
, 

ST
A

FF
 A

N
D

 P
R

O
G

R
A

M
M

ES
 A

R
E 

R
EQ

U
IR

ED
. 

 [P
ro

vi
de

rs
 o

f o
nl

y 
th

e 
un

de
rg

ra
du

at
e 

pr
og

ra
m

m
e 

sh
ou

ld
 c

on
fin

e 
th

ei
r r

es
po

ns
e 

to
 th

e 
un

de
rg

ra
du

at
e 

pr
og

ra
m

m
e]

 

st
ru

ct
ur

es
 to

 su
pp

or
t s

tu
de

nt
s 

9.
1.

5 
H

EQ
C

 C
rit

er
io

n 
2 

(v
) 

 N
C

H
E

 C
ri

te
ri

on
 

8 
(ii

i):
 S

tu
de

nt
 

en
ro

lm
en

t 

St
ud

en
t n

um
be

rs
 

Th
e 

nu
m

be
r o

f s
tu

de
nt

s s
el

ec
te

d 
fo

r t
he

 
pr

og
ra

m
m

e 
sh

ou
ld

 n
ot

 e
xc

ee
d 

th
e 

ca
pa

ci
ty

 
av

ai
la

bl
e 

fo
r o

ffe
rin

g 
go

od
 q

ua
lit

y 
ed

uc
at

io
n.

 
(m

od
es

 o
f d

el
iv

er
y,

 st
af

f c
om

pl
em

en
t a

nd
 

re
so

ur
ce

s a
va

ila
bl

e 
sh

ou
ld

 a
ll 

be
 ta

ke
n 

in
to

 
ac

co
un

t w
he

n 
an

 in
st

itu
tio

n 
de

te
rm

in
es

 th
e 

m
ax

im
um

 in
ta

ke
) 

 
St

at
em

en
t f

ro
m

 h
ea

d 
of

 a
ca

de
m

ic
 u

ni
t [

H
O

D
] 

St
at

em
en

t s
ho

ul
d 

in
cl

ud
e:

 
o 

A
ss

ur
an

ce
 th

at
 th

e 
nu

m
be

r o
f s

tu
de

nt
s 

ad
m

itt
ed

 to
 th

e 
pr

og
ra

m
m

e 
do

es
 n

ot
 

ex
ce

ed
 th

e 
ca

pa
ci

ty
 fo

r o
ffe

rin
g 

go
od

 
qu

al
ity

 e
du

ca
tio

n 
 

A
ny

 o
th

er
 in

fo
rm

at
io

n 
pe

rti
ne

nt
 to

 e
va

lu
at

io
n 

of
 th

is
 c

rit
er

io
n 

R
ev

ie
w

 th
e 

ca
pa

ci
ty

 to
 o

ffe
r g

oo
d 

qu
al

ity
 e

du
ca

tio
n 

in
 th

e 
co

nt
ex

t o
f 

st
ud

en
t n

um
be

rs
 th

ro
ug

h 
di

sc
us

si
on

 w
ith

 H
O

D
, s

ta
ff 

an
d 

st
ud

en
ts

 

9.
2 

R
et

en
tio

n 
an

d 
th

ro
ug

hp
ut

 o
f s

tu
de

nt
s 

9.
2.

1 
H

EQ
C

 C
rit

er
io

n 
17

 (i
), 

(ii
) 

 N
C

H
E

 
C

ri
te

ri
on

 2
9:

 
St

ud
en

t 
re

te
nt

io
n 

an
d 

th
ro

ug
hp

ut
 

T
hr

ou
gh

pu
t 

Th
ro

ug
hp

ut
 ra

te
s w

ill
 b

e 
m

on
ito

re
d 

at
 th

e 
fo

llo
w

in
g 

le
ve

ls
 b

y 
in

st
itu

tio
n:

 
 

B
ac

he
lo

r o
f A

cc
ou

nt
in

g 
(C

ha
rte

re
d 

St
re

am
) 

 
B

 C
om

m
 [C

A
 p

ro
gr

am
m

e 
on

ly
] 

 
C

TA
 

 
IT

C
 - 

fir
st

 ti
m

er
s 

 Th
ro

ug
hp

ut
 ra

te
s w

ill
 b

e 
an

al
ys

ed
 in

 te
rm

s o
f: 

 
O

ve
ra

ll 
pa

ss
es

; 
 

Pa
ss

es
 b

y 
pr

ev
io

us
ly

 d
is

ad
va

nt
ag

e 
or

 
ad

va
nt

ag
e 

po
pu

la
tio

n 
gr

ou
p 

an
d 

ge
nd

er
 (w

e 
st

riv
e 

to
 a

ch
ie

ve
 e

qu
al

 %
 p

as
se

s b
et

w
ee

n 
th

e 
di

ffe
re

nt
 g

ro
up

s i
de

nt
ifi

ed
 –

 i.
e.

 T
he

 
pr

of
ile

 o
f q

ua
lif

yi
ng

 st
ud

en
ts

 sh
ou

ld
 

in
cr

ea
si

ng
ly

 re
fle

ct
 th

at
 o

f s
tu

de
nt

s e
nt

er
in

g 
th

e 
sy

st
em

); 
an

d 
 

A
bi

lit
y 

of
 p

ro
vi

de
r t

o 
ac

ce
ss

 a
nd

 m
on

ito
r 

th
ro

ug
hp

ut
 ra

te
s f

or
 th

e 
pr

og
ra

m
m

e 

 
Pr

ov
id

e 
re

le
va

nt
 st

at
is

tic
s i

n 
th

e 
re

qu
ire

d 
fo

rm
at

 
 

St
at

em
en

t f
ro

m
 h

ea
d 

of
 a

ca
de

m
ic

 u
ni

t [
H

O
D

] 
St

at
em

en
t s

ho
ul

d 
in

cl
ud

e:
 

o 
A

n 
ex

pl
an

at
io

n 
of

 st
at

is
tic

s [
on

ly
 if

 
ne

ce
ss

ar
y]

 
o 

Ev
al

ua
tio

n 
of

 th
ro

ug
hp

ut
 ra

te
s 

at
 

un
de

rg
ra

du
at

e 
le

ve
l a

nd
 a

t C
TA

 le
ve

l. 
  

o 
C

om
m

en
t o

n:
 

 
IT

C
 th

ro
ug

hp
ut

 ra
te

s i
n 

co
m

pa
ris

on
 to

 C
TA

 th
ro

ug
hp

ut
s. 

 
 

Po
lic

y 
w

ith
 re

ga
rd

 to
 C

TA
 a

nd
 

IT
C

 th
ro

ug
hp

ut
 ra

te
s 

  [P
ro

vi
de

rs
 o

f o
nl

y 
th

e 
un

de
rg

ra
du

at
e 

pr
og

ra
m

m
e 

m
us

t p
ro

vi
de

 a
ll 

st
at

is
tic

s i
de

nt
ifi

ed
 in

 th
is

 
cr

ite
rio

n.
  T

hi
s i

m
pl

ie
s t

ha
t t

he
 p

ro
vi

de
r m

us
t 

es
ta

bl
is

h 
m

ec
ha

ni
sm

s f
or

 m
on

ito
rin

g 
th

ei
r 

 
R

ev
ie

w
 u

pd
at

ed
 st

at
is

tic
s a

nd
 

en
su

re
 th

e 
in

fo
rm

at
io

n 
is

 
av

ai
la

bl
e 

fro
m

 th
e 

st
ud

en
t 

da
ta

ba
se

 
 

D
is

cu
ss

 th
ro

ug
hp

ut
 ra

te
s w

ith
 

m
an

ag
em

en
t o

f u
ni

t 
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
 it is acceptable that pass rates at C

TA
 level for 

students on a distance learning program
m

e m
ay 

be low
er than pass rates for students on full tim

e 
/ residential program

m
e.  

 The Part I exam
ination is a standard setting 

exam
ination and is one m

easure of the quality 
of the education program

m
e [refer D

ocum
ent 

A
R

P 1 section D
 4].  The quality and standards 

of the undergraduate and postgraduate 
program

m
es should result in the follow

ing 
m

inim
um

 average [3 year m
oving average] pass 

rates for first tim
ers in the ITC

: 
 

D
istance program

m
es 

: 
70%

 
 

Full Tim
e program

m
es : 

70%
 

 There should be no difference in pass rates for 
distance learning graduates at the ITC

 exam
 

level as all students w
ho pass the C

TA
 exam

 
should have a reasonable chance of passing the 
ITC

 given the nature of the ITC. 
 A

dm
ission criteria, quality of program

m
es, 

throughput rates and entry requirem
ents into the 

C
TA

 program
m

e all contribute to the pass rate 
of first tim

ers in the ITC
. 

graduates’ pass rates in the C
TA

 program
m

es to 
w

hich they transfer and the ITC
] 
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 10
. 

T
ra

ns
fo

rm
at

io
n 

re
qu

ir
em

en
ts

 to
w

ar
ds

 e
qu

ita
bl

e 
de

m
og

ra
ph

ic
 ta

rg
et

s 
 Th

e 
ed

uc
at

io
n 

pr
ov

id
er

 is
 a

bl
e 

to
 sh

ow
 th

at
 it

 h
as

 in
iti

at
iv

es
 in

 p
la

ce
 to

 tr
an

sf
or

m
 th

e 
co

m
po

si
tio

n 
of

 th
e 

st
ud

en
ts

 o
n 

th
e 

pr
og

ra
m

m
e 

as
 w

el
l a

s s
ho

w
 th

at
 it

 is
 

co
nt

rib
ut

in
g 

bo
th

 in
 te

rm
s o

f n
um

be
rs

 o
f s

tu
de

nt
s a

nd
 %

 p
as

s r
at

es
 fo

r s
tu

de
nt

s f
ro

m
 p

re
vi

ou
sl

y 
di

sa
dv

an
ta

ge
d 

gr
ou

ps
.  

In
 a

dd
iti

on
 th

e 
ed

uc
at

io
n 

pr
ov

id
er

 m
us

t s
ho

w
 

th
at

 it
 is

 m
ak

in
g 

ef
fo

rt 
to

 c
ha

ng
e 

th
e 

de
m

og
ra

ph
ic

 p
ro

fil
e 

of
 a

ca
de

m
ic

 st
af

f. 
 C

ri
te

ri
on

 1
0:

 A
pp

lic
at

io
ns

 fo
r 

ne
w

 a
cc

re
di

ta
tio

n 
 - 

A
ll 

as
pe

ct
s o

f t
hi

s c
rit

er
io

n 
m

us
t b

e 
ad

dr
es

se
d 

fu
lly

. 
 - 

D
oc

um
en

te
d 

pl
an

s m
us

t b
e 

pr
ov

id
ed

 fo
r a

ll 
as

pe
ct

s o
f t

hi
s c

rit
er

io
n.

 
 N

o 
R

ef
 

D
es

cr
ip

tio
n 

Se
lf-

ev
al

ua
tio

n 
ev

id
en

ce
 

M
on

ito
ri

ng
 V

is
it 

ev
id

en
ce

 
10

.1
 S

tu
de

nt
s 

10
.1

.1
 

H
EQ

C
 

C
rit

er
io

n 
2 

(ii
i) 

  

Th
e 

ob
je

ct
iv

e 
of

 th
is

 c
rit

er
io

n 
is

 to
 e

ns
ur

e 
th

at
: 

1.
 

th
e 

co
m

po
si

tio
n 

of
 th

e 
st

ud
en

t b
od

y 
of

 th
e 

pr
og

ra
m

m
e 

is
 d

em
og

ra
ph

ic
al

ly
 

re
pr

es
en

ta
tiv

e 
of

 th
e 

co
un

try
 a

nd
 

2.
 

th
at

 p
as

s r
at

es
 (t

hr
ou

gh
pu

t) 
fo

r b
la

ck
 st

ud
en

ts
 

ar
e 

eq
ui

va
le

nt
 to

 th
os

e 
of

 w
hi

te
 st

ud
en

ts
 

 Th
is

 sh
ou

ld
 b

e 
de

m
on

st
ra

te
d 

by
 th

e 
ed

uc
at

io
n 

pr
ov

id
er

 b
y:

 
1.

 
en

su
rin

g 
th

er
e 

ar
e 

eq
ui

ty
 ta

rg
et

s i
n 

pl
ac

e;
 

2.
 

en
su

rin
g 

th
at

 th
er

e 
is

 a
 p

la
n 

in
 p

la
ce

 to
 m

ee
t 

th
es

e 
eq

ui
ty

 ta
rg

et
 a

nd
 th

at
 p

ro
gr

es
s i

s b
ei

ng
 

m
ad

e 
ag

ai
ns

t t
he

 p
la

n;
 a

nd
 

3.
 

pr
ov

id
in

g 
ev

id
en

ce
 th

at
 p

os
iti

ve
 p

ro
gr

es
s i

s 
be

in
g 

m
ad

e 
to

w
ar

ds
 th

e 
st

at
ed

 o
bj

ec
tiv

es
 

w
ith

in
 th

e 
fir

st
 fi

ve
 y

ea
r m

on
ito

rin
g 

cy
cl

e.
 

 

 
Pr

ov
id

e 
th

e 
fo

llo
w

in
g 

in
fo

rm
at

io
n:

 
o 

Eq
ui

ty
 ta

rg
et

s s
et

 b
y 

th
e 

ac
ad

em
ic

 u
ni

t f
or

 
th

e 
pr

og
ra

m
m

e 
fo

r t
he

 n
ex

t f
iv

e 
ye

ar
s 

o 
A

ct
ua

l p
ro

gr
es

s m
ad

e 
(n

um
be

rs
 o

f s
tu

de
nt

s 
an

d 
eq

ua
lit

y 
of

 p
as

s r
at

es
 b

et
w

ee
n 

pr
ev

io
us

ly
 d

is
ad

va
nt

ag
e 

or
 a

dv
an

ta
ge

 
po

pu
la

tio
n 

gr
ou

ps
) o

n 
ac

hi
ev

em
en

t o
f 

eq
ui

ty
 ta

rg
et

s a
ga

in
st

 th
e 

pl
an

 
 

Pr
ov

id
e 

th
e 

fo
llo

w
in

g 
da

ta
 fo

r t
he

 c
ur

re
nt

 y
ea

r 
an

d 
pr

ev
io

us
 fo

ur
 y

ea
rs

: 
 

N
um

be
rs

 o
f s

tu
de

nt
s b

y 
pr

ev
io

us
ly

 
di

sa
dv

an
ta

ge
 o

r a
dv

an
ta

ge
 p

op
ul

at
io

n 
gr

ou
p 

fo
r e

ac
h 

co
re

 c
ou

rs
e 

(a
cc

ou
nt

in
g,

 
ta

x,
 M

A
F 

an
d 

au
di

tin
g)

 in
 th

e 
pr

og
ra

m
m

e;
 

 
Pa

ss
 ra

te
s b

y 
pr

ev
io

us
ly

 d
is

ad
va

nt
ag

e 
or

 
ad

va
nt

ag
e 

po
pu

la
tio

n 
gr

ou
p 

fo
r e

ac
h 

co
re

 
co

ur
se

 in
 th

e 
pr

og
ra

m
m

e 
 

St
at

em
en

t f
ro

m
 h

ea
d 

of
 a

ca
de

m
ic

 u
ni

t [
H

O
D

] 
St

at
em

en
t t

o 
in

cl
ud

e:
 

o 
D

et
ai

ls
 o

f p
la

ns
 in

 p
la

ce
 to

 m
ee

t e
qu

ity
 

ta
rg

et
s a

t e
ac

h 
pr

og
ra

m
m

e 
le

ve
l 

o 
Ev

al
ua

tio
n 

of
: 

 
C

om
po

si
tio

n 
of

 th
e 

st
ud

en
t b

od
y 

in
 

co
m

pa
ris

on
 to

 d
em

og
ra

ph
ic

s o
f t

he
 

co
un

try
 

 
Pa

ss
 ra

te
s o

f p
re

vi
ou

sl
y 

di
sa

dv
an

ta
ge

 

 
R

ev
ie

w
 in

fo
rm

at
io

n 
fro

m
 th

e 
st

ud
en

t d
at

ab
as

e 
in

 te
rm

s o
f 

de
m

og
ra

ph
ic

s, 
ho

m
e 

la
ng

ua
ge

 
an

d 
ot

he
r r

el
ev

an
t c

rit
er

ia
 a

nd
 

co
m

pa
re

 it
 to

 th
e 

eq
ui

ty
 ta

rg
et

s 
se

t /
 p

la
nn

ed
 

 
R

ev
ie

w
 e

qu
ity

 ta
rg

et
s s

et
 a

nd
 

pl
an

s p
ut

 in
 p

la
ce

 to
 m

ee
t t

he
se

 
eq

ui
ty

 ta
rg

et
s a

nd
 d

et
er

m
in

e 
if 

pr
og

re
ss

 is
 b

ei
ng

 m
ad

e 
ag

ai
ns

t 
th

e 
pl

an
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o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
 it is acceptable that pass rates at C

TA
 level for 

students on a distance learning program
m

e m
ay 

be low
er than pass rates for students on full tim

e 
/ residential program

m
e.  

 The Part I exam
ination is a standard setting 

exam
ination and is one m

easure of the quality 
of the education program

m
e [refer D

ocum
ent 

A
R

P 1 section D
 4].  The quality and standards 

of the undergraduate and postgraduate 
program

m
es should result in the follow

ing 
m

inim
um

 average [3 year m
oving average] pass 

rates for first tim
ers in the ITC

: 
 

D
istance program

m
es 

: 
70%

 
 

Full Tim
e program

m
es : 

70%
 

 There should be no difference in pass rates for 
distance learning graduates at the ITC

 exam
 

level as all students w
ho pass the C

TA
 exam

 
should have a reasonable chance of passing the 
ITC

 given the nature of the ITC
. 

 A
dm

ission criteria, quality of program
m

es, 
throughput rates and entry requirem

ents into the 
C

TA
 program

m
e all contribute to the pass rate 

of first tim
ers in the ITC

. 

graduates’ pass rates in the C
TA

 program
m

es to 
w

hich they transfer and the ITC
] 
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 10
. 

T
ra

ns
fo

rm
at

io
n 

re
qu

ir
em

en
ts

 to
w

ar
ds

 e
qu

ita
bl

e 
de

m
og

ra
ph

ic
 ta

rg
et

s 
 Th

e 
ed

uc
at

io
n 

pr
ov

id
er

 is
 a

bl
e 

to
 sh

ow
 th

at
 it

 h
as

 in
iti

at
iv

es
 in

 p
la

ce
 to

 tr
an

sf
or

m
 th

e 
co

m
po

si
tio

n 
of

 th
e 

st
ud

en
ts

 o
n 

th
e 

pr
og

ra
m

m
e 

as
 w

el
l a

s s
ho

w
 th

at
 it

 is
 

co
nt

rib
ut

in
g 

bo
th

 in
 te

rm
s o

f n
um

be
rs

 o
f s

tu
de

nt
s a

nd
 %

 p
as

s r
at

es
 fo

r s
tu

de
nt

s f
ro

m
 p

re
vi

ou
sl

y 
di

sa
dv

an
ta

ge
d 

gr
ou

ps
.  

In
 a

dd
iti

on
 th

e 
ed

uc
at

io
n 

pr
ov

id
er

 m
us

t s
ho

w
 

th
at

 it
 is

 m
ak

in
g 

ef
fo

rt 
to

 c
ha

ng
e 

th
e 

de
m

og
ra

ph
ic

 p
ro

fil
e 

of
 a

ca
de

m
ic

 st
af

f. 
 C

ri
te

ri
on

 1
0:

 A
pp

lic
at

io
ns

 fo
r 

ne
w

 a
cc

re
di

ta
tio

n 
 - 

A
ll 

as
pe

ct
s o

f t
hi

s c
rit

er
io

n 
m

us
t b

e 
ad

dr
es

se
d 

fu
lly

. 
 - 

D
oc

um
en

te
d 

pl
an

s m
us

t b
e 

pr
ov

id
ed

 fo
r a

ll 
as

pe
ct

s o
f t

hi
s c

rit
er

io
n.

 
 N

o 
R

ef
 

D
es

cr
ip

tio
n 

Se
lf-

ev
al

ua
tio

n 
ev

id
en

ce
 

M
on

ito
ri

ng
 V

is
it 

ev
id

en
ce

 
10

.1
 S

tu
de

nt
s 

10
.1

.1
 

H
EQ

C
 

C
rit

er
io

n 
2 

(ii
i) 

  

Th
e 

ob
je

ct
iv

e 
of

 th
is

 c
rit

er
io

n 
is

 to
 e

ns
ur

e 
th

at
: 

1.
 

th
e 

co
m

po
si

tio
n 

of
 th

e 
st

ud
en

t b
od

y 
of

 th
e 

pr
og

ra
m

m
e 

is
 d

em
og

ra
ph

ic
al

ly
 

re
pr

es
en

ta
tiv

e 
of

 th
e 

co
un

try
 a

nd
 

2.
 

th
at

 p
as

s r
at

es
 (t

hr
ou

gh
pu

t) 
fo

r b
la

ck
 st

ud
en

ts
 

ar
e 

eq
ui

va
le

nt
 to

 th
os

e 
of

 w
hi

te
 st

ud
en

ts
 

 Th
is

 sh
ou

ld
 b

e 
de

m
on

st
ra

te
d 

by
 th

e 
ed

uc
at

io
n 

pr
ov

id
er

 b
y:

 
1.

 
en

su
rin

g 
th

er
e 

ar
e 

eq
ui

ty
 ta

rg
et

s i
n 

pl
ac

e;
 

2.
 

en
su

rin
g 

th
at

 th
er

e 
is

 a
 p

la
n 

in
 p

la
ce

 to
 m

ee
t 

th
es

e 
eq

ui
ty

 ta
rg

et
 a

nd
 th

at
 p

ro
gr

es
s i

s b
ei

ng
 

m
ad

e 
ag

ai
ns

t t
he

 p
la

n;
 a

nd
 

3.
 

pr
ov

id
in

g 
ev

id
en

ce
 th

at
 p

os
iti

ve
 p

ro
gr

es
s i

s 
be

in
g 

m
ad

e 
to

w
ar

ds
 th

e 
st

at
ed

 o
bj

ec
tiv

es
 

w
ith

in
 th

e 
fir

st
 fi

ve
 y

ea
r m

on
ito

rin
g 

cy
cl

e.
 

 

 
Pr

ov
id

e 
th

e 
fo

llo
w

in
g 

in
fo

rm
at

io
n:

 
o 

Eq
ui

ty
 ta

rg
et

s s
et

 b
y 

th
e 

ac
ad

em
ic

 u
ni

t f
or

 
th

e 
pr

og
ra

m
m

e 
fo

r t
he

 n
ex

t f
iv

e 
ye

ar
s 

o 
A

ct
ua

l p
ro

gr
es

s m
ad

e 
(n

um
be

rs
 o

f s
tu

de
nt

s 
an

d 
eq

ua
lit

y 
of

 p
as

s r
at

es
 b

et
w

ee
n 

pr
ev

io
us

ly
 d

is
ad

va
nt

ag
e 

or
 a

dv
an

ta
ge

 
po

pu
la

tio
n 

gr
ou

ps
) o

n 
ac

hi
ev

em
en

t o
f 

eq
ui

ty
 ta

rg
et

s a
ga

in
st

 th
e 

pl
an

 
 

Pr
ov

id
e 

th
e 

fo
llo

w
in

g 
da

ta
 fo

r t
he

 c
ur

re
nt

 y
ea

r 
an

d 
pr

ev
io

us
 fo

ur
 y

ea
rs

: 
 

N
um

be
rs

 o
f s

tu
de

nt
s b

y 
pr

ev
io

us
ly

 
di

sa
dv

an
ta

ge
 o

r a
dv

an
ta

ge
 p

op
ul

at
io

n 
gr

ou
p 

fo
r e

ac
h 

co
re

 c
ou

rs
e 

(a
cc

ou
nt

in
g,

 
ta

x,
 M

A
F 

an
d 

au
di

tin
g)

 in
 th

e 
pr

og
ra

m
m

e;
 

 
Pa

ss
 ra

te
s b

y 
pr

ev
io

us
ly

 d
is

ad
va

nt
ag

e 
or

 
ad

va
nt

ag
e 

po
pu

la
tio

n 
gr

ou
p 

fo
r e

ac
h 

co
re

 
co

ur
se

 in
 th

e 
pr

og
ra

m
m

e 
 

St
at

em
en

t f
ro

m
 h

ea
d 

of
 a

ca
de

m
ic

 u
ni

t [
H

O
D

] 
St

at
em

en
t t

o 
in

cl
ud

e:
 

o 
D

et
ai

ls
 o

f p
la

ns
 in

 p
la

ce
 to

 m
ee

t e
qu

ity
 

ta
rg

et
s a

t e
ac

h 
pr

og
ra

m
m

e 
le

ve
l 

o 
Ev

al
ua

tio
n 

of
: 

 
C

om
po

si
tio

n 
of

 th
e 

st
ud

en
t b

od
y 

in
 

co
m

pa
ris

on
 to

 d
em

og
ra

ph
ic

s o
f t

he
 

co
un

try
 

 
Pa

ss
 ra

te
s o

f p
re

vi
ou

sl
y 

di
sa

dv
an

ta
ge

 

 
R

ev
ie

w
 in

fo
rm

at
io

n 
fro

m
 th

e 
st

ud
en

t d
at

ab
as

e 
in

 te
rm

s o
f 

de
m

og
ra

ph
ic

s, 
ho

m
e 

la
ng

ua
ge

 
an

d 
ot

he
r r

el
ev

an
t c

rit
er

ia
 a

nd
 

co
m

pa
re

 it
 to

 th
e 

eq
ui

ty
 ta

rg
et

s 
se

t /
 p

la
nn

ed
 

 
R

ev
ie

w
 e

qu
ity

 ta
rg

et
s s

et
 a

nd
 

pl
an

s p
ut

 in
 p

la
ce

 to
 m

ee
t t

he
se

 
eq

ui
ty

 ta
rg

et
s a

nd
 d

et
er

m
in

e 
if 

pr
og

re
ss

 is
 b

ei
ng

 m
ad

e 
ag

ai
ns

t 
th

e 
pl

an
 



N
C

H
E

-IC
A

N
 Integrated A

ccreditation M
anual 

 

47 
 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
students in com

parison to pass rates of 
previously advantage students 

 
D

etails of rem
edial action taken w

here 
pass rates %

’s betw
een previously 

disadvantage or advantage population 
group groups are not in line 

10.2 Staff (hum
an resources) 

10.2.1 
 

The academ
ic unit should have a strategy in 

place for the transform
ation of its academ

ic staff 
com

plem
ent and the retention of local academ

ic 
staff from

 previously disadvantaged population 
groups. 

 
Statem

ent from
 head of academ

ic unit [H
O

D
] 

Statem
ent should include: 

o 
D

etails of the strategy for transform
ing the 

staff com
plem

ent [academ
ic and support] 

o 
Evaluation of progress m

ade in 
transform

ing the staff com
plem

ent 
 

Provide Em
ploym

ent Equity Plan and progress 
to transform

ing and retaining staff w
here 

available 

 Inspect the Em
ploym

ent 
Equity Plan 

 R
eview

 progress m
ade in 

transform
ing and retaining 

staff through discussion w
ith 

m
anagem

ent of the unit 
 D

iscuss progress m
ade in 

transform
ing and retaining 

staff w
ith the director of 

hum
an resources of the 

institution 
10.3 T

he Program
m

e 
10.3.1 

H
EQ

C
 

C
riterion 2 

(vi) 
 IR

B
A

 Std 6f 
  

 
M

echanism
s are in place to recruit, assess 

and select students from
 disadvantaged 

education backgrounds 
 

Initiatives are in place for students from
 

previously disadvantaged backgrounds to 
assist them

 in passing at all levels 
 

M
echanism

s are in place to identify 
academ

ic barriers to success experienced by 
students from

 disadvantaged backgrounds 
and to respond to these barriers 

 
Prom

ote fair and equal access for all into 
program

m
es 

 
D

evelop bridging program
m

es and financial 
support opportunities 

 
Statem

ent from
 head of academ

ic unit [H
O

D
] 

Statem
ent should include: 

o 
Inform

ation relating to each of the 
elem

ents of this criterion 
o 

Evaluation of progress achieved w
ith 

respect to each of the elem
ents of this 

criterion 
o 

A
ny other inform

ation pertinent to 
evaluation of this criterion 

 C
onfirm

 that m
echanism

s are 
in place to recruit, assess and 
select students from

 
disadvantaged education 
backgrounds 

 Evaluate progress m
ade by 

discussion w
ith m

anagem
ent of 

the unit 
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 11
. 

A
rt

ic
ul

at
io

n 
of

 st
ud

en
ts

 to
 a

n 
ac

cr
ed

ite
d 

C
T

A
 o

r 
eq

ui
va

le
nt

 p
ro

gr
am

m
e 

(A
pp

lic
ab

le
 to

 e
du

ca
tio

n 
pr

ov
id

er
s o

f t
he

 u
nd

er
gr

ad
ua

te
 p

ro
gr

am
m

e 
on

ly
) 

 Th
e 

ed
uc

at
io

n 
pr

ov
id

er
 fo

r a
n 

ac
cr

ed
ite

d 
un

de
rg

ra
du

at
e 

pr
og

ra
m

m
e 

is
 a

bl
e 

to
 e

ns
ur

e 
th

at
 g

ra
du

at
es

 o
f t

he
 p

ro
gr

am
m

e 
w

ill
 b

e 
ad

m
itt

ed
 to

 a
n 

ac
cr

ed
ite

d 
C

TA
, o

r 
eq

ui
va

le
nt

 p
ro

gr
am

m
e 

 N
o 

R
ef

 
D

es
cr

ip
tio

n 
Se

lf-
ev

al
ua

tio
n 

ev
id

en
ce

 
M

on
ito

ri
ng

 V
is

it 
ev

id
en

ce
 

11
.1

 F
or

m
al

 a
rt

ic
ul

at
io

n 
ag

re
em

en
t 

11
.1

 
 IC

A
N

 
C

ou
nc

il 

Fo
rm

al
 a

rt
ic

ul
at

io
n 

ag
re

em
en

t 
 

G
ra

du
at

es
 o

f t
he

 a
cc

re
di

te
d 

un
de

rg
ra

du
at

e 
pr

og
ra

m
m

e 
sh

ou
ld

 b
e 

ad
m

itt
ed

 to
 a

n 
ac

cr
ed

ite
d 

C
TA

 p
ro

gr
am

m
e 

of
 a

t l
ea

st
 o

ne
 u

ni
ve

rs
ity

.  
A

dm
is

si
on

 o
f g

ra
du

at
es

 to
 a

n 
ac

cr
ed

ite
d 

C
TA

 
pr

og
ra

m
m

e 
sh

ou
ld

 b
e 

su
pp

or
te

d 
by

 a
 fo

rm
al

 
ar

tic
ul

at
io

n 
ag

re
em

en
t. 

 
Th

e 
fo

rm
al

 a
rti

cu
la

tio
n 

ag
re

em
en

t i
s b

et
w

ee
n 

th
e 

un
iv

er
si

ty
 se

ek
in

g 
ac

cr
ed

ita
tio

n 
of

 th
e 

un
de

rg
ra

du
at

e 
pr

og
ra

m
m

e 
an

d 
a 

un
iv

er
si

ty
 

ac
cr

ed
ite

d 
to

 p
ro

vi
de

 b
ot

h 
th

e 
un

de
rg

ra
du

at
e 

an
d 

po
st

gr
ad

ua
te

 [C
TA

] p
ro

gr
am

m
es

. 
 

Th
e 

ag
re

em
en

t s
ho

ul
d 

st
ip

ul
at

e:
 

– 
th

at
 g

ra
du

at
es

 o
f t

he
 a

cc
re

di
te

d 
un

de
rg

ra
du

at
e 

pr
og

ra
m

m
e 

w
ill

 b
e 

ad
m

itt
ed

 to
 th

e 
ac

cr
ed

ite
d 

po
st

gr
ad

ua
te

 
pr

og
ra

m
m

e 
[C

TA
] 

– 
th

e 
pe

rio
d 

co
ve

re
d 

by
 th

e 
ag

re
em

en
t. 

 T
he

 
pe

rio
d 

sh
ou

ld
 b

e 
no

 lo
ng

er
 th

an
 th

re
e 

(3
) 

ye
ar

s w
he

re
af

te
r t

he
 a

gr
ee

m
en

t m
us

t b
e 

re
ne

w
ed

 
– 

th
e 

ye
ar

 in
 w

hi
ch

 th
e 

ag
re

em
en

t c
am

e/
is

 to
 

co
m

e 
in

to
 e

ffe
ct

 [t
he

 fi
rs

t y
ea

r t
ha

t 
gr

ad
ua

te
s w

er
e/

ar
e 

to
 b

e 
ad

m
itt

ed
 in

to
 th

e 
C

TA
 p

ro
gr

am
m

e]
 

– 
an

y 
pe

rf
or

m
an

ce
 re

qu
ire

m
en

ts
 in

 a
dd

iti
on

 
to

 su
cc

es
sf

ul
 c

om
pl

et
io

n 
of

 th
e 

un
de

rg
ra

du
at

e 
pr

og
ra

m
m

e,
 fo

r a
dm

is
si

on
 

to
 th

e 
C

TA
 

  
Th

er
e 

m
us

t b
e 

at
 le

as
t o

ne
 fo

rm
al

 a
rti

cu
la

tio
n 

 
C

op
y 

of
 a

rti
cu

la
tio

n 
ag

re
em

en
t(s

) 
 

St
at

em
en

t f
ro

m
 th

e 
he

ad
 o

f a
ca

de
m

ic
 u

ni
t 

[H
O

D
] 

St
at

em
en

t s
ho

ul
d 

in
cl

ud
e:

 
o 

D
et

ai
ls

 re
la

tin
g 

to
 a

dm
is

si
on

 o
f g

ra
du

at
es

 
of

 th
e 

pr
og

ra
m

m
e 

to
 a

cc
re

di
te

d 
C

TA
 

pr
og

ra
m

m
es

 w
hi

ch
 a

re
 n

ot
 su

bj
ec

t t
o 

fo
rm

al
 a

rti
cu

la
tio

n 
ag

re
em

en
ts

 
o 

A
ss

ur
an

ce
 th

at
 th

e 
un

de
rg

ra
du

at
e 

pr
og

ra
m

m
e 

ar
tic

ul
at

es
 a

pp
ro

pr
ia

te
ly

 
[s

yl
la

bu
s, 

as
se

ss
m

en
t, 

st
an

da
rd

] w
ith

 th
e 

ac
cr

ed
ite

d 
C

TA
 p

ro
gr

am
m

es
 o

f 
un

iv
er

si
tie

s w
ith

 w
hi

ch
 th

er
e 

ar
e 

fo
rm

al
 

ar
tic

ul
at

io
n 

ag
re

em
en

ts
 

o 
D

et
ai

ls
 o

f t
he

 p
er

fo
rm

an
ce

 o
f g

ra
du

at
es

 o
f 

th
e 

pr
og

ra
m

m
e 

in
 th

e 
ac

cr
ed

ite
d 

C
TA

 
pr

og
ra

m
m

e 
w

ith
 w

hi
ch

 th
er

e 
ar

e 
fo

rm
al

 
ar

tic
ul

at
io

n 
ag

re
em

en
ts

 [p
as

s r
at

es
 –

 fi
rs

t 
tim

er
s a

nd
 re

pe
at

s]
 

o 
Ev

al
ua

tio
n 

of
 th

e 
pe

rf
or

m
an

ce
 o

f g
ra
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 re
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 p
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re
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at
io

n 
w

hi
ch

 is
 p
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ra
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ra
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at
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 

M
ee

t w
ith

 re
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TA

 p
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at
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s c
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og
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m
m
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ite
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C

TA
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m
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 p
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w
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ch
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tic

ul
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io
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at
io

n 
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s c
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 11
. 

A
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ic
ul

at
io

n 
of
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en
ts

 to
 a

n 
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cr
ed

ite
d 

C
T

A
 o

r 
eq

ui
va

le
nt

 p
ro

gr
am

m
e 

(A
pp

lic
ab

le
 to

 e
du

ca
tio

n 
pr

ov
id

er
s o

f t
he

 u
nd

er
gr

ad
ua

te
 p

ro
gr

am
m

e 
on

ly
) 

 Th
e 

ed
uc

at
io

n 
pr

ov
id

er
 fo

r a
n 

ac
cr

ed
ite

d 
un

de
rg

ra
du

at
e 

pr
og

ra
m

m
e 
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e 
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 e
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ur

e 
th

at
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ra
du

at
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f t
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 p
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am
m

e 
w
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 b

e 
ad

m
itt

ed
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n 
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cr

ed
ite

d 
C

TA
, o

r 
eq

ui
va

le
nt

 p
ro

gr
am

m
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 N
o 

R
ef

 
D

es
cr

ip
tio

n 
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lf-
ev

al
ua

tio
n 

ev
id

en
ce

 
M

on
ito

ri
ng
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is

it 
ev

id
en

ce
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.1
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or

m
al

 a
rt

ic
ul

at
io

n 
ag

re
em

en
t 

11
.1
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A
N

 
C

ou
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il 
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rt
ic

ul
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n 
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 

G
ra

du
at
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ra
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m
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 b
e 
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m
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n 
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cr
ed

ite
d 

C
TA
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ro

gr
am

m
e 
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t l
ea

st
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ne
 u

ni
ve

rs
ity

.  
A

dm
is

si
on

 o
f g

ra
du

at
es
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n 
ac

cr
ed

ite
d 

C
TA

 
pr

og
ra

m
m

e 
sh

ou
ld

 b
e 

su
pp

or
te

d 
by
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 fo

rm
al

 
ar

tic
ul

at
io

n 
ag

re
em

en
t. 

 
Th

e 
fo

rm
al

 a
rti

cu
la

tio
n 

ag
re

em
en

t i
s b

et
w

ee
n 
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e 

un
iv

er
si
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in

g 
ac

cr
ed

ita
tio
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e 

un
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rg
ra

du
at

e 
pr

og
ra

m
m
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un
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er
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ac
cr

ed
ite

d 
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 p
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de

 b
ot

h 
th

e 
un

de
rg

ra
du

at
e 

an
d 

po
st

gr
ad

ua
te

 [C
TA

] p
ro

gr
am

m
es

. 
 

Th
e 

ag
re

em
en

t s
ho

ul
d 

st
ip

ul
at

e:
 

– 
th

at
 g

ra
du

at
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 o
f t
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cc
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d 
un
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rg
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du
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e 

pr
og

ra
m

m
e 

w
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 b
e 
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m

itt
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e 
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cr
ed

ite
d 
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st

gr
ad
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pr

og
ra

m
m

e 
[C

TA
] 

– 
th

e 
pe

rio
d 

co
ve

re
d 
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e 
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re
em

en
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 T
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pe

rio
d 

sh
ou

ld
 b

e 
no

 lo
ng
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 th

an
 th

re
e 

(3
) 

ye
ar

s w
he

re
af

te
r t

he
 a

gr
ee

m
en

t m
us

t b
e 
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ne

w
ed

 
– 

th
e 

ye
ar
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 w
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ch

 th
e 
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em
en

t c
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e/
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m

e 
in

to
 e

ffe
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 fi
rs
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r t
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gr
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te
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e 
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 b
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m
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 in

to
 th
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C

TA
 p

ro
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m
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ce
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 c
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t b
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t f
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 re
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ra
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re
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at
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ra
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 p
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 p
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ra
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e 
ac

cr
ed

ite
d 

C
TA

 
pr

og
ra

m
m

e 
w

ith
 w

hi
ch

 th
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 re
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 p
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re
em

en
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ny
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th

er
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at
io
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w
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ch
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 p
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t 
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D
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cu

ss
 a
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pe
ct

s o
f t

he
 

fo
rm

al
 a

rti
cu

la
tio

n 
ag

re
em

en
t(s
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e 
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ra
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 re
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 p
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be
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at
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s c
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 p
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n,

 in
 o

rd
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at
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
agreem

ent in place 
 

A
rticulation agreem

ents m
ust be w

ritten and 
signed by appropriate representatives of both 
parties to the agreem

ent. 
 

The undergraduate accredited university should 
satisfy itself that the undergraduate program

m
e 

articulates appropriately w
ith the C

TA
 

program
m

e w
ith w

hich there is a form
al 

articulation agreem
ent, w

ith regard to syllabus 
content and standard of assessm

ent of the core 
courses [financial accounting, auditing, 
taxation, m

anagem
ent accounting and financial 

m
anagem

ent] 

to an evaluation of this criterion. 

11.2 Pass rates in the C
T

A
 program

m
e 

11.2 
 IC

A
N

 
TR

E
C

O
 

Pass rates in the C
T

A
 program

m
e 

There should be a pass rate for graduates of the 
accredited undergraduate program

m
e in the C

TA
 

program
m

e to w
hich they are adm

itted through the 
form

al articulation agreem
ent(s) w

hich is at least 
equivalent to pass rates of other students of the 
C

TA
 program

m
e.  Pass rates are for first tim

e 
participants in the C

TA
 program

m
e and is a 

m
oving average over three (3) years. 

 
Statistics of C

TA
 pass rates are required. 

 [R
efer to criterion 9.2.1 w

here this and other 
statistics are required] 
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 12
. 

A
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en

t o
f t
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 C

T
A

 p
ro

gr
am

m
e 

to
 th

e 
un

de
rg

ra
du

at
e 

pr
og

ra
m

m
e 

fr
om

 w
hi

ch
 s

tu
de

nt
s a

re
 a

dm
itt

ed
 

(A
pp

lic
ab

le
 to

 e
du

ca
tio

n 
pr

ov
id

er
s o

f t
he

 C
TA

 p
ro

gr
am

m
e 

on
ly

) 
 Th

e 
ed

uc
at

io
n 

pr
ov

id
er

 fo
r a

n 
ac

cr
ed

ite
d 

C
TA

 p
ro

ga
m

m
e 

m
us

t d
es

ig
n 

th
e 

C
TA

 p
ro

gr
am

m
e 

to
 li

nk
 e

ffe
ct

iv
el

y 
w

ith
 th

e 
un

de
rg

ra
du

at
e 

pr
og

ra
m

m
e 

fr
om

 w
hi

ch
 st

ud
en

ts
 

tra
ns

fe
r  

 Ap
pl

ic
at

io
ns

 fo
r n

ew
 a

cc
re

di
ta

tio
n 

 - 
A

ll 
as

pe
ct

s o
f t

hi
s c

rit
er

io
n 

m
us

t b
e 

ad
dr

es
se

d 
fu

lly
. 

 - 
A

pp
lic

an
ts

 m
us

t p
ro

vi
de

 th
e 

re
su

lts
 o

f a
n 

in
ve

st
ig

at
io

n 
to

 sh
ow

 w
hi

ch
 u

nd
er

gr
ad

ua
te

 p
ro

gr
am

m
es

 p
ro

sp
ec

tiv
e 

st
ud

en
ts

 o
n 

th
e 

C
T

A
 p

ro
gr

am
m

e 
ar

e 
lik

el
y 

to
 

tra
ns

fe
r f

ro
m

. 
   N

o 
R

ef
 

D
es

cr
ip

tio
n 

Se
lf-

ev
al

ua
tio

n 
ev

id
en

ce
 

M
on

ito
ri

ng
 V

is
it 

ev
id

en
ce

 
12

.1
 A

lig
nm

en
t w

ith
 u

nd
er

gr
ad

ua
te

 p
ro

gr
am

m
e 

 
 

Th
e 

ed
uc

at
io

n 
pr

ov
id

er
 m

us
t e

ns
ur

e 
th

at
 th

e 
C

TA
 

pr
og

ra
m

m
e 

is
 d

es
ig

ne
d 

so
 a

s t
o 

lin
k 

ef
fe

ct
iv

el
y 

w
ith

 th
e 

un
de

rg
ra

du
at

e 
pr

og
ra

m
m

e 
fro

m
 w

hi
ch

 
st

ud
en

ts
 o

n 
th

e 
C

TA
 p

ro
gr

am
m

e 
tra

ns
fe

r. 
 T

hi
s 

lin
ka

ge
 c

an
 b

e 
ac

hi
ev

ed
 in

 tw
o 

w
ay

s:
 

 
by

 id
en

tif
yi

ng
 th

e 
un

de
rg

ra
du

at
e 

pr
og

ra
m

m
e 

fro
m

 w
hi

ch
 m

os
t s

tu
de

nt
s t

ra
ns

fe
r a

nd
 

de
si

gn
in

g 
th

e 
C

TA
 p

ro
gr

am
m

e 
to

 li
nk

 w
ith

 th
is

 
un

de
rg

ra
du
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e 

pr
og

ra
m

m
e 

 
w

he
re

 st
ud

en
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 o
n 

th
e 

C
TA

 p
ro

gr
am

m
e 

ha
ve

 
gr

ad
ua

te
d 

fro
m

 a
 n

um
be

r o
f u

nd
er

gr
ad

ua
te

 
pr

og
ra

m
m

es
, b

y 
in
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du

ci
ng
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at
iv

es
 to

 
re
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d 
to

 in
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vi
du

al
 c

ha
lle

ng
es

 re
la

te
d 

to
 

lin
ka

ge
 

 
St

at
em

en
t f

ro
m

 th
e 

he
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 o
f t
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de

m
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t 
 

St
at

em
en

t s
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ul
d 
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ud
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A
n 

in
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 th
e 

un
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du
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pr

og
ra

m
m

es
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sf
er
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A
 d
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cr
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e 

C
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ro
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m
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 d
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e 
to

 
un
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 N

o 
R

ef 
D

escription 
Self-evaluation evidence 

M
onitoring V

isit evidence 
agreem

ent in place 
 

A
rticulation agreem

ents m
ust be w

ritten and 
signed by appropriate representatives of both 
parties to the agreem

ent. 
 

The undergraduate accredited university should 
satisfy itself that the undergraduate program

m
e 

articulates appropriately w
ith the C

TA
 

program
m

e w
ith w

hich there is a form
al 

articulation agreem
ent, w

ith regard to syllabus 
content and standard of assessm

ent of the core 
courses [financial accounting, auditing, 
taxation, m

anagem
ent accounting and financial 

m
anagem

ent] 

to an evaluation of this criterion. 

11.2 Pass rates in the C
T

A
 program

m
e 

11.2 
 IC

A
N

 
TR

E
C

O
 

Pass rates in the C
T

A
 program

m
e 

There should be a pass rate for graduates of the 
accredited undergraduate program

m
e in the C

TA
 

program
m

e to w
hich they are adm

itted through the 
form

al articulation agreem
ent(s) w

hich is at least 
equivalent to pass rates of other students of the 
C

TA
 program

m
e.  Pass rates are for first tim

e 
participants in the C

TA
 program

m
e and is a 

m
oving average over three (3) years. 

 
Statistics of C

TA
 pass rates are required. 

 [R
efer to criterion 9.2.1 w

here this and other 
statistics are required] 
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 13.  

T
he A

cadem
ic T

rainee Program
m

e 
 (O

nly applicable to education providers w
ho have applied to and been accepted to offer the Academ

ic Trainee Program
m

e) 
[N

ot applicable to education providers of only the undergraduate program
m

e] 
 

 The education provider is able to offer a quality academ
ic trainee program

m
e w

hich offers academ
ic trainees a range of academ

ic experience, provides adequate 
supervision and support and perform

s regular perform
ance evaluations. 

 N
o 

R
ef 

D
escription 

Self-evaluation evidence 
M

onitoring V
isit evidence 

13.1 V
ariety of experience 

 
 

The education provider m
ust provide evidence 

that the academ
ic trainee w

ill receive a variety 
of experience in: 

 
Lecturing; 

 
Tutorials; 

 
Preparation of teaching m

aterial; 
 

Setting and m
arking of assessm

ents; 
 

R
esearch 

 
Statem

ent from
 head of academ

ic unit 
[H

O
D

] 
Statem

ent should include: 
o 

Inform
ation relating to the breadth of 

experience obtained by academ
ic 

trainees 
o 

Evaluation of the breadth of experience 
obtained by academ

ic trainees 

 Interview
 academ

ic trainees 
in order to evaluate the 
breadth of experience 
obtained 

 D
iscuss breadth of 

experience w
ith head of 

academ
ic unit 

13.2 Perform
ance evaluations 

 
 

A
cadem

ic trainees m
ust be regularly evaluated 

 
Statem

ent from
 head of academ

ic unit 
[H

O
D

] 
Statem

ent should include: 
o 

D
etails of perform

ance evaluation of 
academ

ic trainees 
o 

Evaluation of the effectiveness of 
perform

ance evaluation of academ
ic 

trainees 
 

Provide actual perform
ance form

s for each 
academ

ic trainee 

 
R

eview
 actual perform

ance 
evaluation form

s for each 
academ

ic trainee 

13.3 Selection 
 

 
The education provider m

ust have a 
docum

ented process for selecting academ
ic 

trainees.  The selection criteria m
ust be clearly 

set out and should include: 
 

A
cadem

ic excellence 
 

Previous participation in teaching activities 
(such as tutorials) 

 
O

ther extra curricula activities 

 
Provide the policy for the selection of 
academ

ic trainees 
 

Statem
ent from

 head of academ
ic unit 

[H
O

D
] 

Statem
ent should include: 

o 
Evaluation of the process of selecting 
academ

ic trainees 

 
C

onfirm
 the consistency of 

the selection process w
ith 

the policy during the 
interview

 w
ith the academ

ic 
trainee 
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APPENDIX 1 
 

The accreditation criteria categories are as follows: 
 

Accreditation Criteria 
 
 

Categories New 
Application 

On-going 
accreditation 
effective 2014 

1. Legal requirements 1.1 Formal academic environment    
1.2 HEQC compliance    
1.3 SAQA compliance    
1.4 DHE and T compliance    
1.5 NQF compliance    
1.6 NADEOSA compliance    

2. Resources 2.1 Financial resources   
2.1.1 Going concern    
2.1.2 Allocation of financial resources     
2.2 Physical resources   
2.2.1 Lecture, tutorial and study venues    
2.2.2 Staff facilities    
2.2.3 Library facilities    
2.2.4 Distance students access to physical 
resources 

    

2.3 Technological resources   
2.3.1. Computer facilities - Students      
2.3.2 Distance students access to 
technological resources 

    

3 The Accounting Department  / 
School / Academy / Similar 
institution providing Higher 
Education Qualifications towards 
the Chartered Accountant 
Designation 

3.1 Management and administrative 
resources 

  

3.1.1 Vision, mission and objectives    
3.1.2 Communication    
3.1.3 Management Information Systems    
3.1.4 Integrity of certification    
3.1.5 Distance learning administrative 
resources 

   

3.2 Staff (human resources)   
3.2.1 Staff recruitment and retention     
3.2.2 Sufficient number of suitably 
qualified staff 

    

3.2.3 Qualification and experience     
3.2.4 Allocation of staff     
3.2.5 Staff development     
3.2.6 Staff evaluation     
3.2.7 Workload     

4 Support 4.1 Academic Support   
4.2.1 Academic development initiatives     
4.2.2 Support services for individual 
students 

    

4.2 Academic Services   
4.2.1 Administrative Services     

5 Internal Quality Assurance 5.1 Internal quality Assurance     
6 The Accounting Department  / 

School / Academy / Similar 
institution providing Higher 

6.1 Management Resources   
6.1.1 The programme     
6.1.2 Department management     
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6 The Accounting Department  / 

School / Academy / Similar 
institution providing Higher 

6.1 Management Resources   
6.1.1 The programme     
6.1.2 Department management     



NCHE-ICAN Integrated Accreditation Manual 
 

52 
 

Accreditation Criteria 
 
 

Categories New 
Application 

On-going 
accreditation 
effective 2014 

Education Qualifications towards 
the Chartered Accountant 
Designation 

6.1.3 Academic leadership     

7 The Education Programme (B 
Comm (undergraduate) and / or 
CTA (postgraduate) 

7.1 Programme research, design and 
development 

  

7.1.1 Appropriate match of learning 
needs to student intake 

   

7.1.2 Transfer out of CA programme    
7.1.3 Programme is properly planned    
7.1.4 Requirements of the CA profession    
7.2 Course content   
7.2.1 Clearly defined syllabus    
7.2.2 Competency Framework     
7.2.3 Coordination of course content 
between subjects 

    

7.2.4 Integration of information 
technology 

    

7.3 Teaching and learning methods   
7.3.1 Teaching and learning methods 
appropriate 

    

7.3.2 Use of variety of appropriate 
teaching methods, encouraging lifelong 
learning 

    

7.3.3 Instructional policy    
7.4 Programme co-ordination   
7.4.1 Programme co-ordination     
7.5 Programme evaluation   
7.5.1 Quality control procedures - 
programme 

    

7.5.2 Quality control procedures  
- teaching methods 
- learning material 

    

7.5.3 Employer satisfaction     
8 Assessment 8.1 Assessment   

8.1.1 Assessment policies and procedures    
8.1.2 Variety of assessment methods     
8.1.3 Assessment - CTA     

9 Student Support 9.1 Entry requirements for students   
9.1.1 Entry requirements documentation    
9.1.2 Entry requirements into the 
Undergraduate programme 

   

9.1.3 Entry requirements into the CTA 
programme 

   

9.1.4 Flexible entry routes – 
undergraduate programme and CTA 

   

9.1.5 Student numbers    
9.3 Retention and throughput of 
students 

  

9.3.1 Throughput     
10 Transformation requirements 

towards equitable demographic 
targets 

10.1 Students   
10.1.1 Students     
10.2 Staff (human resources)   
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Accreditation Criteria 
 
 

Categories New 
Application 

On-going 
accreditation 
effective 2014 

10.2.1 Staff (human resources)     
10.3 The Programme   
10.3.1 The Programme     

11 The Academic Trainee Programme 
(if applicable) 

11.1Variety of experience     
11.2 Performance evaluations     
11.3 Selection     

12 Articulation of students to an 
accredited CTA or equivalent 
programme 

12.1 Formal articulation agreement     
12.2 Pass rates in the CTA programme     

13 Alignment of the CTA programme 
to the undergraduate programme 
which students are admitted  

13.1 Alignment with undergraduate 
programme 

    
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Accreditation Criteria 
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Application 
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accreditation 
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7.2 Course content   
7.2.1 Clearly defined syllabus    
7.2.2 Competency Framework     
7.2.3 Coordination of course content 
between subjects 

    

7.2.4 Integration of information 
technology 

    

7.3 Teaching and learning methods   
7.3.1 Teaching and learning methods 
appropriate 

    

7.3.2 Use of variety of appropriate 
teaching methods, encouraging lifelong 
learning 

    

7.3.3 Instructional policy    
7.4 Programme co-ordination   
7.4.1 Programme co-ordination     
7.5 Programme evaluation   
7.5.1 Quality control procedures - 
programme 

    

7.5.2 Quality control procedures  
- teaching methods 
- learning material 

    

7.5.3 Employer satisfaction     
8 Assessment 8.1 Assessment   

8.1.1 Assessment policies and procedures    
8.1.2 Variety of assessment methods     
8.1.3 Assessment - CTA     

9 Student Support 9.1 Entry requirements for students   
9.1.1 Entry requirements documentation    
9.1.2 Entry requirements into the 
Undergraduate programme 

   

9.1.3 Entry requirements into the CTA 
programme 

   

9.1.4 Flexible entry routes – 
undergraduate programme and CTA 

   

9.1.5 Student numbers    
9.3 Retention and throughput of 
students 

  

9.3.1 Throughput     
10 Transformation requirements 

towards equitable demographic 
targets 

10.1 Students   
10.1.1 Students     
10.2 Staff (human resources)   
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Accreditation Criteria 
 
 

Categories New 
Application 

On-going 
accreditation 
effective 2014 

10.2.1 Staff (human resources)     
10.3 The Programme   
10.3.1 The Programme     

11 The Academic Trainee Programme 
(if applicable) 

11.1Variety of experience     
11.2 Performance evaluations     
11.3 Selection     

12 Articulation of students to an 
accredited CTA or equivalent 
programme 

12.1 Formal articulation agreement     
12.2 Pass rates in the CTA programme     

13 Alignment of the CTA programme 
to the undergraduate programme 
which students are admitted  

13.1 Alignment with undergraduate 
programme 

    
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University name Undergraduate qualification Bridging 
programme 

CTA or equivalent (post graduate programme 
that allows access into part one QE) 

Monash South Africa B Bus Sci (Acc)  Postgraduate Diploma in Accounting 
Nelson Mandela 
Metropolitan 
University 

B Com (Accounting for 
Chartered Accountants) 
OR 
B Com (Rationum) 

Postgraduate 
Diploma in 
Accountancy 

Bachelor of Commerce Honours (Accounting) 

North West University B Com (Chartered 
Accountancy) 
OR 
B Com (Forensic Accountancy) 

B Com Hons 
(Financial 
Accountancy) 

Bachelor of Commerce Honours (Chartered 
Accountancy) 

Rhodes University B Com  Postgraduate Diploma in Accounting 
OR 
Bachelor of Commerce Honours (Financial 
Accounting) 

University of Cape 
Town 

B Bus Sci Finance (CA stream)  
OR 
B Com Financial Accounting 
(CA stream) 

Advanced Diploma 
in Accounting 

Bachelor of Commerce Honours (Accounting) 
OR 
Postgraduate Diploma in Accounting 

University of Fort Hare B Com (Accounting) Advance Diploma in 
Accounting 

Postgraduate Diploma in Accounting 

University of Free State B Acc Bachelor of 
Commerce Honours 
(Accounting) - CA 
Stream 

Bachelor of Accounting Honours 

University of 
Johannesburg 

B Acc 
OR 
B Com (Accounting) 

Bridging Certificate 
in the Theory of 
Accounting 

Bachelor of Commerce Honours (Accounting 
with specialization in Chartered Accountancy) 

University of Kwazulu-
Natal 

B Com (Accounting)  Postgraduate Diploma in Accounting 
OR 
Bachelor of Commerce Honours (Accounting) 

University of Limpopo BAccSc  - Bcompt Bridging Certificate 
in the Theory of 
Accounting 

Postgraduate Diploma in Accounting 

University of Pretoria B Com (Accounting Sciences)  Bachelor of Commerce Honours (Accounting 
Sciences) 
OR 
Certificate in the Theory of Accountancy 

University of South 
Africa 

Bcompt (Financial Accounting) 
(Foundation Stream) OR 
Bcompt (Financial Accounting) 

Advanced Diploma 
in Accounting 
Sciences 

Postgraduate Diploma in Accounting Sciences – 
CTA Level 1 & 2 

University of 
Stellenbosch 

B Acc  OR 
B Acc LLB 

 Bachelor of Accounting Honours 

University of the 
Western Cape 

B Com (Accounting)  Bachelor of Commerce Honours (Accounting) 

University of the 
Witwatersrand 

B Acc Sc  Higher Diploma in Accountancy 
OR 
Bachelor of Accounting Sciences (Honours) 
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APPENDIX 2 
 

Universities with accredited programmes – 2013 
 

 
University name Undergraduate 

qualification 
Bridging programme 
(must be a 
qualification awarded 
which is registered on 
the NQF) 

CTA or equivalent 
(post graduate 
programme that allows 
access into Part I of the 
Qualifying 
Examination) 

Monash University, South 
Africa 

yes - yes 

Nelson Mandela 
Metropolitan University 

yes yes yes 

North-West University yes - yes 
Rhodes University yes - yes 
University of Cape Town yes yes yes 
University of Fort Hare yes yes yes 
University of Free State yes yes yes 
University of Johannesburg yes yes yes 
University of KwaZulu-Natal yes - yes 
University of Limpopo yes - - 
University of South Africa 
(UNISA) 

yes yes yes 

University of Stellenbosch yes - yes 
University of Pretoria yes - yes 
University of the Western 
Cape 

yes - yes 

University of the 
Witwatersrand 

yes - yes 

 
  

APPENDIX 2
 

Universities with accredited programmes – 2017



NCHE-ICAN Integrated Accreditation Manual 
 

55 
 

 







National Council for Higher Education
P.O. Box 90890
Klein Windhoek
Namibia

Tel: +264 61 307012
Fax: +264 61 307014/16
QA@nche.org.na
www.nche.org.na

Institute of Chartered Accountants of Namibia
PO Box 21459
Windhoek
Namibia

Tel: 264 61 220 218
Fax: 264 61 230 014
secretariat@ca-nam.com
http://www.icancpd.net/


